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ToBapucTBO 3 06MeXeHoo BianoBiAanbHICTIO «YKpaiHCbKi HOBITHI TeNeKkoMyHikauii», Lo BHECEHO JO PEECTPY OnepaTopis,
npoBangepie TenekomyHikauii Ha nigctasi PiweHHs HKP3 Big 28.09.2006 poky Ne 384, 3i 3miHamu, BHeceHummn PiweHHam HKP3 Big 11
nuctonaga 2013 poky Ne 724 (nagani — Onepatop), B 0cobi , SIKMA Oie Ha nigctasi
, 3 OOHIET CTOPOHU, Ta
, KW Jie Ha niacTasi BNacHOi BOMi, Ha3BaHWA y nodanbLliomy
ABOHEHT 3 iHWOI CTOPOHW, Hagjani pa3om imeHoBaHi CTOpPOHM, a KOXHWMM okpemo CTopoHa, yknanu uen [orosip Npo HagaHHs
TenekoMyHikauiiHux nocnyr (Hagani — [Jorosip) npo HacTynHe:

BU3HAYEHHA TEPMIHIB

TenekoMyHikauiiHa nocnyra — npoaykT AdisnbHocTi OnepaTtopa, CNpsMOBaHWA Ha 3agoBonieHHss notpebd AOOHeHTIB y cdepi
TeneKkoMyHikaLin.

[OopaTkoBi TeneKoMyHikauiiHi nocnyrn — ue nocnyrm abo pobotn Onepatopa, ki HagalTbCa ABOHEHTOBI 3 MeTOK opraHisauii
TEXHIYHOI MOXIMBOCTI HafaHHA TenekoMyHikauiiHWX nocnyr (CTBOPEHHS BiANOBIAHWX TEXHIYHMX YMOB) Ta/abo MOKpaLLUEeHHS SKOCTI
HagaHHA TenekoMyHikauinHux nocnyr. [o HWMX HamexaTb Taki nmocnyru Ta poboTu: npoknagaHHa kKabeniB, MOHTaxHi poboTw,
BMMIpIOBaHHS PiBHIB CMrHaniB, nepeBipka CTaHy i CMpaBHOCTI, 3aMiHa, peMOHT abo nepepobka abOHEHTCLKOro BiAranyXeHHsi, BUKINK
MancTpa, HanawTyBaHHs Ta MiOKNOYeHHst abOHEHTCbKOro ObnagHaHHSA, YCYHEHHs HEeKOpeKTHOI poboTu NpUKNagHOro MnporpamHoro
3abesneveHHs ans pobotn y mepexi IHTepHeT, Towo). [Mopsaaok HagaHHS Ta OTPUMMAaHHSA AOAATKOBUX TeneKoMyHikauiiHuX nocnyr
BM3Ha4aeTbcAd UMM [orosopom, pAitouumn Tapudamum Onepatopa Ta PernmameHToMm (nNpaBunamum HagaHHA Ta OTPUMAaHHSA
TeneKoOMYHiKauinHUX Nocnyr).

Mocnyrm — cykynHiCTb npoaykTiB AisnbHocTi Onepatopa (TenekoMyHikauiiHi Ta [oAaTKOBi TenekoMyHikauidHi  nocnyru) i3
BCT@HOBMEHNMW MOKa3HUKaMM SKOCTi Ha piBHI, WO BiANOBiAaE BMMOramMm HOPMaTUBHUX AOKYMEHTIB y cdepi TenekoMyHikauin, Lo
nponoHyeTbcs ABOHEHTam AN 3a40BONEHHS X TeNeKoMyHikauinHnx notpeb (Hagani — Mocnyru).

PernameHT (npaBuna HapaHHA Ta OTPMMAaHHA TereKOMYHiKauiMHMX Nocnyr) - HeBi4'EMHa CKNagoBa YacTuHa Lboro [orosopy, LWo €
obop’askoBoto Ans ABoHeHTa npu KopucTyBaHHi MNMocnyramn OnepaTtopa Ta BM3Havae 3ararnbHi B3aEMOBIOHOCUHM Mk ABOHEHTOM Ta
OnepaTtopoM y npoueci HagaHHA Ta oTpumanHsa MNocnyr (gani no Tekcty — PernameHT). PernameHT poatawoBaHmin Ha OdilinHoMy cawTi
Onepartopa http://www.untc.ua.

AGoHeHT — cnoxwuBad Nocnyr Onepatopa, sikMin OTpuMmye iX Ha ymoBax uboro [oroBopy, PernameHnty, gitounx Tapudis Onepatopa,
BiJMNOBIAHO 0 YMOB YMHHOMO 3aKOHOA4ABCTBA YKpaiHu y cdepi TenekoMyHikauin.

AGOHEHTCbKUM BBif - YacTnMHa abOHEHTCbKOI MiHii Big KiHLEBOro NiHiMHO-kabenbHOro NpuUcTpol y ByauHKy (npumilieHHi) abo Big
pPO3noAiNbHOI KOPOOKN A0 TOYKM MiAKNIOYEHHS KiHLeBOro obnagHaHHa ABGOHeHTa.

AGoHeHTCbKe BigranyxeHHsi — AinsHka kabenbHOI Mepexi, sika obmexeHa KiHUeBMM obnagHaHHsaM (TeneBi3iMHMM npuMavem,
KOMM'toTepoM Ta/abo iHWKUM obnagHaHHAM), WO Hanexuts ABOHEHTY, 3 0gHOro BOKy, Ta TOYKOK MiAKMIOYEHHS A0 TerneKOMYyHiKauinHoi
Mepexi, Wwo Hanexuntb Onepartopy — 3 iHworo 6oky.

AGOHeHTCbke obnagHaHHA — KiHUeBe obnagHaHHA ADOOHEeHTa, HasiBHICTb Akoro BuMarae OnepaTtop Ans BUKOHAHHS LUTATHOro
nigkntoyeHHs Mocnyru.

AGOHeHTCbKa nnata — ikcoBaHMI NNaTix, siknii BcTaHoBMETbCA OnepaTtopom 3a AOCTYN 4O CBOET TeNEeKOMYHikauinHOi Mepexi Ta/abo
00 ofHiel abo aekinbkox Mocnyr Ta cTAryeTbca He3anexHo Bia akTy oTpumanHsa Mocnyru/nocnyr.

ABaHcoBwuM nnatix — 060B’A3koBa cyma Ao cninaTtn AGOHEHTOM, sika LLIOMiCSIYHO BifobpaxaeTbcs B paxyHkax 3a Mocnyrn Onepatopa.
Appeca enekTpoHHOI nowTu AGOHEHTa — TEPMIiH, LU0 pernameHTyeTbcs cneuudikadieto RFC 2822 i ogHo3HaYHO ineHTUdIKye nowToBy
CKPUHBKY, B sIKy HEOOXiAHO AOCTaBWTU MOBILOMITEHHS €MEeKTPOHHOI nowTn. HagcunaHHA enekTPOHHWX NINCTIB Ha afgpecy eneKkTPOHHOT
nowTun, BkadaHoi ABOHEHTOM, BUKOPUCTOBYETHCS SIK OOUH 3 OCHOBHMX CMOCOOIB KOHTAKTy i onoBiweHHs AGOHeHTIB npo Oyab-ski gji
Onepatopa Ta Ans BiANpaBKM paxyHKiB. AZpeca enekTpPoHHOI nowTu ABOHEHTa TaKOoX BUKOPUCTOBYETLCS [ANS  NPUAOMY
3BepHeHb/3anuTiB Big AGoHeHTiB OnepaTtopom.

AKT npuiioMy-nepegaydi obnagHaHHA — HEBi4'EMHA CKNagoBa YacTuHa Lboro [lorosopy, WO MIiCTUTh iHhopmauito npo iaeHTudikadito,
KOMMMeKTauito, neperik, KinbKiCTb, BapTiCTb, YMOBMW Mepefadi Ta ekcnnyaTauii obnagHaHHs, WO HanexuTb Ha npasi BracCHOCTI
Onepatopy Ta nepefaeTbecs B KOPUCTyBaHHs/ekcnnyaTauito ABOHEHTY AN BUKOHAHHSA YMOB yknageHoro [Jorosopy.

AKT NnoBepHeHHs 06naAHaHHA - HeBif €MHa CKagoBa YacTuHA Lboro [JoroBopy, WO MiCTUTb iHpopMauito Npo igeHTudikauio, nepenix,
KINbKICTb, BapTICTb, NPUYMHMA MOBEPHEHHS Ta HasBHY HA MOMEHT MOBEPHEHHS KoMMnekTauilo obnagHaHHs, WO HanexuTb Ha npasi
BnacHocTi OnepaTopy Ta noBeptaeTbcs AGoHeHTOM OnepaTopoMm 3 NPUYKH, BKadaHUX B AKTi NOBEPHEHHST 0BnagHaHHS.

BanaHc o0co60BOro paxyHKy - pi3HUUS MK HagxomKeHHAM kowTiB Big AOOHeHTa (cymum onnaT) i BuAaTKOM  KOLWTIB
(HapaxyBaHHsiIM/cncaHHAM KowTiB) 3a yci HagaHi Onepatopom [locnyru, BiAnoBigHO 4O YMOB Lboro [OroBopy Ta YMHHUX Tapudis
Onepatopa. JoaaTtHi (No3uTnBHMIA) GanaHc — NnepeBuLLEHHA HAOXOMKEHHS KOWTIB Hag BuaaTkom Ha OcoboBoMy paxyHky. Big'emHuin
GanaHc — NepeBULLEHHST BUOATKY KOLUTIB Hag HaaXomkeHHsIM Ha OcobOBOMY paxyHKYy.

BiniHroBa cuctema — ceptugikoBaHa aBTOoMaTM3oBaHa cuctema obniky HagaHux [Mocnyr, Wo ABnsie co6ok nNporpamHo-anapaTHui
komnnekc OnepaTopa, NpuU3Ha4YeHW AN KinNbKiCHOro i BapTicHOro obniky HagaHux ABoHeHTam [locnyr BignoBiQHO OO YMOB LIbOrO
[oroBopy Ta TapudiB, YMHHMX HA MOMEHT HagaHHsi lMocnyru/nocnyr, a Takox obniky nnatexiB i yTpumaHbe 3 ABoHeHTiB. OnepaTtop
BiAkpvBae B GiniHroBin cuctemi Ana koxkHoro ABoHeHTa nepcoHanbHUn OcoboBUIA paxyHOK.

IpaHnM4Ha cyma MiHiManbHOro aBaHcy (rapaHTiMHMA BHECOK) — rpoLLOBa 3acTaBa, Y pPo3Mipi, Lo BCTaHOBMOETLCSE OnepaTtopom Anis
BignosigHoro TapudHoro nnaHy Ta/abo okpemoi [Mocnyrn, Akun HapaetTbcs ABoHeHToOM OnepaTtopy i € cnocobom 3abesneyeHHs
BMKOHaHHS rpoLloBKX 3060B’si3aHb ABOHEHTa BiAMOBIAHO 4O YMOB LibOro [JoroBopy.

DeiHcTansAuia o6nagHaHHA (LEMOHTaX) - BUIyYEHHS KiHLEBOro obnagHaHHs, WO HanexuTb Ha npasi BnacHocTi Onepatopy Ta 6yno
nepegaHo B KOpUCTyBaHHs/ekcnnyartauito AGOHeHTy ansa HagaHHsa Mocnyriu/nocnyr BignoBigHoO 40 YMOB Lboro [JoroBopy.
3aboproBaHicTb — rpowioBa 3aboproeaHictb AGOHeHTa no cnnaTi HagaHux OnepaTtopoM [locnyr, CTpOK onnaTn SKUX, BCTAHOBIEHWUIA
umm [loroBopom, HacTaB abo MUHYB.

3roga AGOHeHTa - BOJNEBUSIBIEHHS, BUpaxxeHe AGOHEHTOM Yy Oyab-sikuiA cnocib, y TOMY YMCHi BUMHEHHSI HUM iR, siKi MOXYyTb OyTW
3adpikcoBaHi obnagHaHHaAmM OnepaTopa (ronocose, TEKCTOBE, €MEeKTPOHHE MOBIAOMIEHHSI, BUKOPUCTaHHA CUrHanis TOHOBOro Habopy,
TOLLO).

KiHueBe obGnagHaHHA - oOnafHaHHs, L0 BWKOPUCTOBYETLCA ANs 3'€QHAHHS 3 MYHKTOM 3aKiHYEHHSI TenekoMyHikauiHoi mepexi
Onepatopa 3 MeTol 3abe3neveHHs 4OCTYNy A0 TeneKoMyHikauinHmx nocnyr AGoHeHTa.

KpeauTt posipu — gogatkosa nocnyra Onepatopa, Wo HagaetTbcsd ABOHeHTaM y pasi NopyLleHHs OCTaHHIMK TepMmiHiB onnatu Mocnyr,
BCTaHOBMEHMX ymoBamu Lboro [loroBopy Ta PernmameHToM. O3HaMoOMMeHHs 3 npaBunaMu KOPUCTYBaHHA Ta akTusauis Uiel nocryru
AbBoHeHTamu 3gircHioeTbes y Ocobrnctomy kabiHeTi.

MepexeBun ineHTudikaTop - iHaMBigyanbHUn Habip undp Ta/abo cMmBONiB, NMPUCBOEHUI KiHLEBOMY 0bnagHaHH Ta/abo AGOHEHTY B
TenekoMyHIKaLinHIin Mepexi Yn IHTepHeTi.

HecaHkuioHOBaHe BTpy4YaHHsA B poboTy Ta/abo BMKOPUCTaHHS TeNeKOMYHiKaLinHUX Mepex - Aii ocib, wo 3adikcoBaHi BiANoBiAHO A0
3aKoHO4AaBCTBa i Npu3Benu 40 BUTOKY, BTpaTW, NigpobKM, GNOKyBaHHA, NEPEKPYYEHHS Y/ 3HULLEHHS iHpopMaLlii, NOpyLIEHHsT NOpSAKY
MapLupyTusauii Tpadiky, OTpumMaHHS nocnyr 6e3onnatHo abo 3a Tapudamu, HWXYMMU Bi4 TMX, WO BCTAHOBMEHI, a TaKoX


http://www.untc.ua/

PO3NOBCIOMKEHHS KOMM IOTEPHUX BipYCIB.

OGMexeHHA nocnyr (CKOpoYeHHs1 nepeniky abo TpuBanocTi HagaHHS) — HafaHHsA Ta/abo oTpumaHHst Mocnyru/mocnyr y HEMoBHOMY
06ca3i. ObmexeHHs MOXe 34iNCHIOBaTUCS SK 3 iHiliaTmem OnepaTopa, Tak i 3 iHiuiatnBu ABOHeHTa, BiANOBIAHO A0 YMOB Uboro [orosopy
Ta PernameHTy.

OpeHaa obnagHaHHA — foaaTtkoBa nocnyra Onepatopa, 3amMicToM sikoi € HagaHHa OnepaTopoM o6nafHaHHs (Lo HanexwTb Ha npasi
BnacHocTi OnepaTtopy) B TMMYacoBe KOpUCTyBaHHs/ekcnnyaTauito AGOHeHTY. BapTicTb nocnyru 3 opeHan obnagHaHHS BCTAHOBMHOETLCS
OnepaTtopom Ta BKasyeTbCs y AKTi NpunoMy-nepegadi obrnagHaHHs, WO € HeBiA’€EMHOI CKIagoBOK YaCTUHO Lboro [JoroBopy.
OcobucTtun kabiHeT - canT NepcoHanbHOI CTaTUCTMKW, PO3TaloBaHUn Ha odiuinHomy Canti Onepatopa https://pc.untc.ua. JloriH gns
nocTtyny B ocobuctunm kabiHeT — ocoboBuin paxyHok AGoHeHTa. B Ocobuctomy kabiHeTi AGOHEHT MOXe 03HaNOMUTUCA 3 NOBIJOMINEHHAMU
Onepatopa, AisHatuca npo noToyHun ctaH OcoboBoro paxyHKy/paxyHkiB, OpOpMWUTW 3aMOBMEHHS Ha 3MiHy TapudHOro nnady,
KOHTaKTHWUX AaHuX, NOBTOP AOKYMEHTIB, MPOBEAEHHS 3BipKM B3aEMOPO3paxyHKiB, BignpaBuTu nosigomneHHs Onepartopy, TOWO. YCi
3BepHeHHs Ta/abo 3amoBneHHs AGoHeHTa, odopmneHi yepe3d Ocobuctunm kabiHeT, BBaXalTbCs NMUCbMOBOK 3rogotd ABOHeHTa 3
yMOBaMU OTPUMaHHS 3a3Ha4YeHoi y 3BepHeHHi Ta/abo 3amoBneHHi Mocnyru/nocnyr.

Oco6oBui paxyHok — chopma o6niky iHAMBIgyanbHUX ANst KOXXHOro AGOHEHTa BiJOMOCTeN, Lo Bigobpakae HaaxoOKeHHS nnaTexis
ABOHeHTa i BUTpaYaHHSA uMx KowTiB Ha onnaty [locnyr, BignosigHo ymoB uboro [JoroBopy Ta aitoumx Tapudie Onepatopa. Ocobosuii
paxyHOK € yHikanbHuM ineHTudikatopom AboHeHTa B BiniHrosin cuctemi Onepartopa.

OdpivinHnn cant Onepartopa — iH(poOpMaUiNHWUIA pecypc Yy TenekomyHikauinHin mepexi OnepaTopa, HaMOBHEHHS i 3MICT SKOro
perynioeTbcst BUKMOYHO OnepaTopoM, i SIKMA OOCTYMHWA 3a rinepTekcToBMM nocunaHHaM http://www.untc.ua. OddiuinHuin  canT
Onepatopa MicTuTb iHdopmadito npo OnepaTopa, Nocnyrn, 30Hy NOKPUTTS, YMHHI PeryntotoYi AOKYMEHTU: nileH3ii, Tapudu Ha nocnyru,
TMNOBI (POPMU [AOKYMEHTIB, LLO BUKOPUCTOBYIOTLCA MpU OGOPMIIEHHI AOroBipHUX BiAHOCMH 3 ABOHEHTaMu i BBaXaeTbCH OCHOBHWUM
odpiniiinm mxepenom iHpopmauii npo OnepaTopa.

MopT — oauH MepexeBun iHTepdenc obnagHaHHA OnepaTtopa, WO BUAOINAETbCS ANA  NigknoyveHHs AOOHeHTa ao obpaHoi
Mocnyru/nocnyr. TopT BukopuctoByeTbcs OnepaTopoM AN 3abe3nedeHHs 3'egHaHHA  abOHEHTCbkOro obnagHaHHa 3
TEeNeKOMYHiKaLiNnHO Mepexeto.

Mopt AGoHeHTa — NopT Ha obnagHaHHi goctyny Onepatopa, A0 sKoro 6e3nocepeaHbOo MiAKMIOYEHNUIA KaHan HEKOMYTOBAHOro OOCTyny
ABOHeHTa.

MowkKomKeHHA TenekoMyHiKauiiHOI MepeXi - BTpaTta MOXMIMBOCTI (QYHKUiIOHYBaHHSI €MneMeHTIiB TenekoMyHiKaLiiHOT mMepexi, Lo
YHEMOXITUBMOE HagaHHA ABoHeHTam Mocnyr abo 3HMXYE [0 HENPUMYCTUMUX 3HAYEHb iX SKICTb.

MpaBuna — «MpaBuna HagaHHA Ta OTPUMaHHS TenekoMyHikauiinHUX nocnyr», 3aTeepaxeHi MNoctaHosoto KabiHeTy MiHicTpiB Ykpainu Bif
11.04.2012 poky Ne 295.

MpunuHeHHA HagaHHA Nocnyr — ocTaToyHe MpunuHeHHA OnepaTtopom HagaHHA AGOHEHTOBI MOCHYr BHACNILOK MPUMMHEHHS Aii 4u
3MiHM yMOB UbOro [1oroBopy B 4acCTWHi CKOPOYEHHsI Mepeniky Mocryr, a TakoX Yy Bunagkax nepeadavyeHux 3aKOHOAABCTBOM, sike
CYNpPOBOOXKYETbCA 34INCHEHHAM pobiT no AeiHcTansuii obnagHaHHa OnepaTtopa, nepedaHoro B KOPUCTYBaHHs/ekcnnyaTadito AGOHEHTY
Ta 3HATTAM 3 06CNyroByBaHHS.

PosipBaHHa [oroBopy — npunuHeHHs1 Aii uboro [oroBopy 3a iHiuiatvBoo AGoHeHTa abo Onepatopa y Bunagkax Ta B NOpsaky,
nepenbayeHnx umm [loroBopoM, PernameHTom Ta/abo YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

Po3paxyHkoBui nepioa — Lie NPOMIXKOK Yacy 3 MEPLUOro Nno OCTaHHE YMCIO BiAMNOBIAHOMO KaneHAapHOro Micsus BKMOYHO. CnncaHHA
rpowoBux kowTiB 3 OcoboBoro paxyHky AGOHEHTa B po3Mipi BCiX LLOMICAYHUX NnaTexiB 34INCHIETLCA KOXHOMO 1 ymncna BignosigHOro
KaneHaapHoro mMicsaus.

Tapudm — JOKYMeHT, 3aTBepakeHuin Hakasom no nignpuemctsy Onepartopa, B SKOMy HaBOAWUTLCS Nepenik, onuc, npasuna Tapudikauii
Ta BapTICTb YCiX TeNeKOMYyHiKauilHWX, OOAAaTKOBMX Ta iHWMX nocnyr, TapudpHux nnaie, MNakeTiB nporpam Ta [lMnaHiB nignucku, Lo
HagatoTbest OnepartopoM. Yci Tapudu Ha Mocnyrn onpunto4HIOITLCA B MiCUSIX MPUAOMY 3aMoBrieHb ABOHEHTIB Ta Ha odiliiHOMy cawTi
Onepartopa http://www.untc.ua.

TapudHUM nNnaH — CyKyNHICTb NPOMO3uLuii, 3anponoHoBaHWX ABOHEHTY LOAO0 BapTOCTi, YMOB Ta 0OCAry HagaHHs MNEeBHMX
TeneKOMYHiKauinHUX NOCIyr.

TenekomyHikauinHa mepexa (Mmepexa OnepaTopa) - KOMMMEKC TEXHIYHMX 3acobiB TenekoMmyHikauii Ta crnopyad, npusHadeHux ang
KomyTaLii, MappyTusadii, nepegadi Ta/abo npuiomy 3HakiB, curHanie, 3obpaxeHb Ta 3BykiB abo Oyab — SKMX MOBIAOMIIEHb, @ TaKOX
nporpam pagio Ta TenebayeHHst 3 BUKOPUCTAHHAM LUTYYHO CTBOPEHOrO HampaBrsiloyoro cepegosula (opoToBumu, 6e3apoToBUMMU,
ONTUYHMMM CUCTEMAMW MiX KiHLEeBMM 06nagHaHHsaM). TenekomyHikauiiHa mepexa € BnacHictio OnepaTtopa.

TexHi4YHi yMOBM — HasiBHICTb TEXHIYHMX 3ac0biB KOMYHIKaLil Ta iHLIMX PECYpPCiB TENEKOMYHiKaLiMHOT Mepexi, siki HeoOXiaHi ANs TEXHIYHOT
MOXINMBOCTi HapaHHs Mocnyru/mocnyr AGOHeHTY.

TumyacoBe nNpPUNUHEHHA HaAaHHA nocnyr (NMpU3ynUMHEHHS HadaHHA) - npunuHeHHs OnepaTopomM HagaHHs ADOHEHTOBI
Mocnyru/nocnyr Ha nepiog Ta y BuMNagkax, BCTAHOBMIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, umm [doroBopom Ta PernameHToMm i3
3a6e3neyYeHHsIM TeXHIYHOI MOXITMBOCTi MOHOBMNEHHS iX HafaHHS.

Touka Aemapkauii — isnyHe micle, B SSKOMy BiANOBiAanbHICTb 3a Npaue3faTHiCTb Ta 36epexxeHHs kaHany 3B’si3Ky NMepexoauTb Bif
Onepatopy Ao AboHeHTa. Toukoto gemapkaldii € nopT Ha obnagHaHHi gocTtyny Onepartopa, 40 Skoro 6e3nocepeHbOo NigKOYEHWIA KaHan
HeKoMyTOoBaHOro goctyny AGOHeHTa.

LUTaTHe nigknio4YeHHs A0 Mocnyru — poboTU 3 NEPBMHHOMO MIAKMOYEHHS OO0 TeneKoMyHikauinHoi mepexi Ta 6e3nocepenHbo [0
Mocnyru/nocnyr.

LLlomicayHum nnartixk — nepegbaveHa TapudpHMM nnaHom aboHeHTCbka nnata Ta/abo iHWWi iKCOBaHMI LLOMICAYHUIA NnaTik 3a
Mocnyry/nocnyru, wo HagaTbca OnepaTopom NPOTSAroM po3paxyHKOBOro nepioay.

[oroBip po3pobnexuii BianoBiaHO «OCHOBHUX BMMOr A0 [OrOBOPY MPO HafaHHsi TEMEeKOMYHIKaUiiHUX NOCnyr», 3aTBepaXeHUX
piweHHsMm HKP3I Ne 624 Big 24.12.2012 poky. TepMiHW, WO BXUBAKOTLCS Y LbOMy [JOroBOpi Ta He BM3HAYEHi Y HbOMY, PO3YMilOTbCS
CTopoHamMu y iX BU3HaAYeHHi, 3a3HavyeHOMy B PermameHTi, YMHHMX 3aKOHOAABYMX akTax YKpaiHu, a came: 3akoHy YkpaiHu «[lpo
TenekoMyHikauii», MocTtaHoBi KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012 Ne 295 «[Mpo 3aTBepAXeHHSI NMpaBun HafaHHA Ta OTPUMaHHS
TenekoMyHikauinHux nocnyr» (Hagani — [paeuna), 3akoHy YkpaiHn «[lpo 3axucT npaB croxuBadiBy, 3akoHy YkpaiHn «[po
pagioyacToTHUI pecypcy», 3akoHy YkpaiHu «[po 3BepHeHHs rpoMagsaH», 3akoHy Ykpaitu “Tpo 3axucT nepcoHanbHUX gaHux, LineinbHoro
Kogekcy Ykpainu, focnoaapcbkoro kogekcy YKpaiHu Ta iHLWWMX HOpMaTUBHO — NPaBOBMUX aKTiB Yy cdpepi TeNeKoMyHiKaLin.

1. MNpeamet [oroBopy

1.1. OnepaTtop 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI 3000B’A3yETbCA HaJaBaTK 3@ BCTAHOBMEHUMWU 3HAYEHHSIMM MOKa3HWMKIB SKOCTI
TeNeKkoMyHikaLiiHi Ta [odaTkoBi TenekoMyHikauinHi nocnyrn ABoHeHTy, a AGOHEHT 3000B’A3yeTbCsl onnadyBaTh iX BiANOBIAHO YMOB
uboro [lorosopy, gitoumx Tapudie Onepartopa, PernameHTy Ta BUMOr YHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.2. Tlepenik, KinbKiCTb, BapTiCTb, OOCAMM, TEXHIYHI XapaKTepUCTUKN Ta 0COBNMBOCTI HagaHHS TeneKoMYyHiKauinHMX Ta 404aTKOBUX
TenekoMyHikauinHux nocnyr Onepatopa BKa3yloTbeCsa Y Aitoumx Tapudax Onepartopa, gogaTkax Ao uboro forosopy Ta PernameHTi. B
gopartkax Ao uboro [JoroBopy Takox MIiCTUTLCS iHopMaList LWoao iaeHTudikauii kiHueBoro obnagHaHHA AGOHeHTa.

1.3. ABoHeHT Moxe B Oyab-sikMIi Yac BHeCcTM 3MiHM B acopTumeHT [locnyr y nopsaky, nepepbaveHomy uum [oroBopom,
PernameHTom Ta BignoBigHO 4O BMMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

2. MNpaBa Ta 060B’A3KM AGOHEeHTa
2.1. AGOHEHT mMae npaso:
2.1.1. CBoeyacHe oTpuMaHHs [locnyr BCTaHOBMEHOI SKOCTi, B TOMYy u4uCHi Pi3Hi BMAKW, KinbkicTb Ta naketu [locnyr, wo
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nponoHyTbest AGoHeHTy OnepaTopom.

2.1.2.  BinbHui BMGip Mocnyr, Tapudis, TapudHMX nnaHiB, BcTaHoBNeHnx OnepaTopom, BiAMoBigHO A0 BuMor n. 58 Mpaswn.
ABOHEHT He Mae NpaBa Ha 3aMOBMeHHS (OTpMMaHHA) HoBUX Nocnyr y pasi HasBHOCTI y AGoHeHTa 3aboproBaHocTi neped OnepaTtopom.

2.1.3. besonnatHe oTpMMaHHs Big OnepaTtopa BuyepnaHoi iHdhopmaLlii Npo 3MicCT, siKiCTb, BapTiCTb Ta NopsAoK HagaHHa MNocnyr,
3MiHM YMOB iX HafaHHs Ta TapudiB 3a TernedOHOM, €MEeKTPOHHOI MOLITOK, MUCbMOBO, Y MiCUSAX 34INCHEHHS MPUINOMY 3aMOBfEHb
ABOHeHTIB.

2.1.4. TlosigomneHHa Onepartopa npo 6yab-Aki NpeTeHsii, NoB’si3aHi 3 HagaHHAM abo Tapudikauieto Mocnyr.

2.1.5. BinbHui BMGip 06MEXEHHS AOCTYNy A0 OokpeMux BuAaiB Nocnyr Ha nigcTaBi BNAacHOI NMCbMOBOI 3as1BU He Mi3Hille HixX 3a 7
(cim) kaneHgapHWX OHIB 4O 3anfaHOBaHOI A4aTu (3a HasiBHOCTI TEXHIYHOI MoxnnBocTi OnepaTopa).

2.1.6. BiamoBy Big lMocnyr y nopsiaky, BCTaHoBreHoMy uum [loroBopom Ta PernameHToM Ta OTpPUMaHHA BidOMOCTEW Bif
Onepatopa LLoAo MOXNMBOCTEN Ta NopsaKy BiAMOBM Big 3amosneHoi MNocnyru.

2.1.7. OckapXeHHs HenpaBoMipHUX i OnepaTopa 3rigHo i3 3aKOHOAABCTBOM Ta BiALUKOAYBaHHS 30UTKIB, 3anodisHMX yHacnigok
HEBWKOHAHHS Y1 HeHanexHoro BukoHaHHa OnepatopoM 06oB’s3kiB, nepeabaveHnx uum [lorosopom abo 3akOHOA4ABCTBOM.

2.1.8. Tumuacose NpUNUHEHHS (NPU3YNMHEHHS) oTpMMaHHs Mocnyru/nocnyr i3 36epexeHHAM abOHEHTCLKOro HOMepy Ta iHLWNX
MepexeBuX igeHTudIkaTopiB 3 060B'A3KOBUM 3a3HAYEHHSAM TEPMiHy (ane He Binbll AK OAUH PiK), HA AKUIA NPU3YNMUHAETLCA OTPUMAaHHS
Mocnyru/nocnyr, nuceMoBO nonepeamBLumM Npo ue OnepaTtopa He Mi3Hiwe Hix 3a 7 (CiM) kaneHaapHWX AHIB 4O 3anfiaHoBaHoi AaTu.

TumyacoBe NPUNUHEHHS (MPU3YNUHEHHS) oTpumaHHs MNocnyriu/nocnyr AGOHEHTOM 34INCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asBU 3a
HaCTYMHUX YMOB:

- ABoHeHT He mae 3aboprosaHocTi nepeg Onepatopom 3a gaHoto Mocnyroto.

- AGoHeHT mae Ha OcoboBOMY paxyHKy KOLUTW, LLO MOKpMBalOTb BapTiCTb abOHEHTCbKOi nnaty 3a 1 MicAub KOPUCTYBaHHSA
Mocnyroto.

TumyacoBe NpUNUHEHHS (NPU3yNuHEHHs) HadaHHsa Mocnyru/nocnyr onnadyeTbecs 3a Tapudamu, BcTaHoBneHnmm OnepaTtopoM y
pO3Mipi, L0 He Mae nepeBuLLyBaTh po3Mip abOHEHTCBKOI NnaTh 3a kopucTyBaHHSA [Nocnyroto.

2.1.9. Ha pocTtyn BignoBigHO [0 3akoHogaBcTBa [0 iHOPMALIMHO-AOBIAKOBUX CRyXO y TenekoMyHiKauinHUX Mepexax
3aranbHOro KOPUCTYBaHHS.

2.1.10. YctaHoBneHi 3akoHamu ninbrn 3 onnatu lMocnyr BIANOBIOHO OO 3aKOHOA4ABCTBa 3@ MiCLEeM WOro NpOXMBAHHA 3 AHSA
npen’siBNeHHA ADOHEHTOM JOKYMEHTa, Lo NigTBEPOXKYE NPaBo Ha MiNnbru.

2.1.11. besonnaTtHe OTPMMaHHA paxyHKy 3a oTpumaHi [Nocnyru.

2.1.12. TlepeodopmMreHHs 3a MMCbMOBOI 3asBO0 [JoroBOpy Ha yneHa cim’i abo criBBracHMKa Y BnacHUKa KBapTupwm.

2.1.13. Y pasi HeHagaHHsa 3amoBneHux ocnyr, y pasi BiAMOBM Bif nonepeaHbo onnadveHunx lMocnyr, ski AGOHEHT He OTpuMas,
HagaHHa [Mocnyr HeHanexHoi sKocTi abo HagaHwHa [locnyr, ski ABOHEHT He 3amoBnsiB, ADOHEHT BMnpaBi BMMAaraTu MOBEPHEHHSI
HEBUKOPUCTaHMX KOLLTIB.

2.1.14. besonnatHe BuIy4YeHHS (MOBHICTIO abo YacTKOBE) 3a MUCbMOBOIO 3asBOI0 BiAOMOCTEN MPO HLOrO 3 eNeKTPOHHMX 6a3s
OaHuX iHopMaLiiHo-aoBiakoBux cnyx6t OnepaTtopa Ta TenedOHHUX JOBIAHUKIB.

2.1.15. [JocTtyn Ao 3aranbHOA4OCTYNHUX TenekoMyHikauinHuX nocnyr BignoBiAHO 40 YMOB YMHHOIO 3aKOHO4ABCTBA.

2.1.16. [ocTyn 0O KOHTEHT-MOCNYT, L0 HagalTbCs BiAMNOBIAHO 40 YMOB YMHHOIO 3aKkOHO4AaBCTBa.

2.1.17. TpunuHeHHa OnepaTtopoM HagaHHsa lMocnyr, siki BOHW HEe 3aMOBMSNMW, y TOMY YMCHI PO3CUNAHHA Crnamy, eneKTPOHHUX
TEKCTOBUX, MYMbTUMELIMHMX Ta rofloCoBMX MOBIAOMMEHb (KpiM MnoBigomneHb, ski BignpaBnstoTbca ABoHeHTy OnepaTtopom Ta/abo
NOBIAOMITEHb MOB’A3aHUX 3 BUKOHAHHAM CTOpOHamun yMoB Liboro [loroBopy).

2.1.18. Hecnnaty aboHeHTCbKOI MnaTv 3a BEeCb Yac MOLUKOMKEHHSI TENEeKOMYHIKaUiMHMX Mepex Ta TexHiYHMX 3acobiB, Lo
npu3Beno A0 TMMYacoBOro NPUNMHEHHS HagaHHA MNocnyrn y pasi nopyleHHs OnepaTtopoM CTPOKIB YCYHEHHS NOLUKOAXEHHS Ta BUHUKIO
He 3 BUHU ABOHeHTIB, 3 AaTun peecTtpauii OnepaTopom BigNoBigHOI 3asiBU (YCHOI Y1 MUCbMOBOI).

2.1.19. [Joctyn Jo 3acobiB Ta cnyx0b, siki nNpu3HadeHi Ans nomnerweHHst i 3abesnedyeHHs 3B'sI3Ky 3 NOAbMU 3 OOMEXEHUMMU
PI3NYHUMU MOXITMBOCTAMM (32 HAABHOCTI TEXHIYHOT MOXITUBOCTI).

2.1.20. ABOHeHT moxe Yy Oyab-akuin vac BigMoBuTUCH Big lMocnyr Ta/abo 3MiHUTKM nepenik, YMOBU OTpUMaHHA Ta Tapudikauii
Mocnyr. 3miHa yMOB OTpMMaHHA Ta Tapudikauii nocnyr (B TOMy YACMi CKOPOYEHHsI nepeniky, TMM4YacoBe NPUMUHEHHS (MPU3YNUHEHHS),
NPUMNUHEHHS OTPMMAaHHSA OOHIET UM KiNbKOX MOCMYr), a TakoX 3aMOBIIEHHsi Ta/abo BiAMOBa BiA 4OAATKOBMX MOCMYr 34INCHIOETLCS Ha
nigcTaei NMCbMOBOro 3BepHeHHs1 AGOHeHTa 3a 7 KaneHgapHuxX OHIB 4O 3annaHoBaHoi AaTu. BkasaHi 3BepHeHHsi Ta/abo 3aMOBreHHs,
BigNpaBneHi 3 agpecun enekTpoHHoi nowTtn AGoHeHTa Ta/abo odopmneHi Yepe3 OcobucTuin kabiHeT BBaXalTbCSl MUCbMOBOK 3rofo
ABOHEHTa 3 yMOBaMy OTPUMaHHS 3a3Ha4YeHoi y 3BepHEHHI Ta/abo 3amoBneHHi Mocnyru/nocnyr. Onepatop Moxe BiAMOBUTU ABOHEHTY y
HagaHHi BkasaHux Mocnyr y pasi HasBHOCTI 3a6oproBaHocTi AGOHEHTa Ta BiACYTHOCTiI TEXHIYHOI MOXMMBOCTI iX HaAaHHS.

2.1.21. 3axucT nepcoHanbHUX AaHKUX, iHWOI iHopmaLii 3 06MeXeHMM LOCTYNOM y NopsaKy, BCTAHOBMEHOMY 3aKOHOA4ABCTBOM.

2.1.22. |Hwi npaBa, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHU.

2.2. ABOHEHT 3060B’A3YeETbCS:

2.2.1. BukopucTtoByBaTK nuile Te KiHLEeBe ObnafHaHHs, sike Mae AOKYMEHT Mpo MiATBEPMXEHHS BianosigHocTi. HagaBatu Ha
3anuTt OnepaTopa iHdopmaLito Npo TUMN KiHLEBOro 0bnagHaHHS, WO BUKOPUCTOBYETLCA ANst OTPUMAHHSA nocnyr. AGOHEHT NOBMHEH MaTuh
aboHeHTCbKe BigranyXeHHs Ta aboHeHTCbke 06nagHaHHS, Wo Bignosigae Bumoram OnepaTopa. IHdopmalis npo kiHueBe obnagHaHHs,
LLIO NNIaHYEeTLCA BUKOPUCTOBYBATU ANS OTPUMAaHHS nocrnyr BkadyeTbcst AGOHEHTOM Ge3nocepeHbo y 3asBi Ha NiOKMIOYEHHS 40 MOCMYIy.
HopaTtkoBo, Ha BuMory OnepaTtopa ABOHEHT Mae HagaTu OOKyMeHTWU/cepTudikaTi BiANOBIAHOCTI KiHLEBOro obrnagHaHHs (3rigHO ymoB
uboro [loroBopy), WO BMKOPUCTOBYETBLCA OS1A OTPUMAHHA MOCAYr NpoTaroMm 3 poboumx OHIB 3 AaTW OTpUMaHHS BiANOBIOHOI BUMOIM
Onepatopa. AGOHEHT Hece MOBHY BiOMNOBiAanbHICTL 3a Byab-siki HacnigkM y pasi HeBiAMOBIAHOCTI BMACHOrO KiHLEBOro o6naaHaHHsS
LiF04YMM HOPMATUBHO-TEXHIYHUM BUMOTaM.

2.2.2. He ponyckatu BMKOpPUCTaHHA KiHLEBOro o6nagHaHHA ANS BYMHEHHS NpOTUMNpPaBHMX A abo Ain, Wo cynepedvatb
iHTepecam HauioHanbHoi 6e3nekun, OXOPOHM Ta OXOPOHW NPaBOMOPSIAKY.

2.2.3.  He ponyckaTu [ji, WO MOXYTb CTBOPIOBaTW 3arpo3dy Ans 6e3neku ekcnnyarauii TenekomyHikauinHuX Mepex, 3axucTy
iHbopmaUinHoi 6e3nekn mepex, 3abe3neveHHs LiniCHOCTI Ta B3aEMO/iT Mepex TeNeKOMYHIKaLii, yCKnagHoBaTh Y1 YHEMOXITUBIOBATY
HagaHHsa Mocnyr iHwnm AGoHeHTam. [1o Takmx Ain, OKpiM iHLLWX, HANeXnTb camoBinbHe NiaknoyeHHs AGoHeHTa o Mepexi Onepartopa.

2.2.4. He gonyckaTtn BUKOPUCTaAHHA Ha KOMeEpLiHIA ocHoBi AGOHEHTCBHKOro BBoAy, NiHill Ta KiHLeBOro obnagHaHHA Ansa HagaHHsA
Mocnyr TpeTiMm oco6am. 3a HEBMKOHaHHS i€l ymoBU ABOHEHT Hece BigNoBiAanbHICTb 3ri4HO YMHHOMO 3aKOHOAABCTBA YKpaiHu.

2.2.5. He BTpyyatuca go 6yab-akoro obnagHaHHa mepexi Onepartopa Ta/abo obnagHaHHsA, HagaHoro OnepaTopom AGOHEHTY B
TMM4YacoBe KOpUCTYBaHHs/ekcnnyaTtauito, Ta 3abe3nevyBaTu CnpaBHICTb | 36epexxeHHst ADOHEHTCbKOro BBoAy Ta 0b6nagHaHHs.

2.2.6. He BuKOHyBaTM MopAepHi3aujto Ta/abo mporpamyBaHHS KiHLEeBOro Ta/abo aboHEHTCbKOro obnagHaHHS aboHEHTCbKOro
obnagHaHHs, Wo Moxe Oyab-sKMM YMHOM BRNMHYTW Ha Tapudikauito Mocnyr y mepexi Onepatopa 4y HopmanbHe (OYHKLIOHYBaHHS
MepexeBoro obnagHaHHa OnepaTtopa.

2.2.7. OsHanomnioBaTCb 3 nosigomneHHamMyn OnepaTopa, Lo nepepatoTbCs 3acobamm TenedoHHOro 3B’A3Ky Ta/abo nowTw,
€NEeKTPOHHOI NOLWTK, SMS-MOBIAOMIIEHb, BiANPaBNsoTbLCS Yepe3 OcobucTuin kabiHeT, po3MillytoTbCst Ha odiliiHoMy canTi Onepartopa.
[aHuii 060B’A30K nonsirae B TOMy, LWO, Yy pasi CBiAOMOro Y1 BUMAAKOBOrO HE O3HAMOMIIEHHS 3 MOBIgOMIEHHAMKU Onepatopa, ABGOHEHT
no36aBnseTLCA NpaBa NOCUNATUCb Ha HEMOIH(POPMOBAHICTb.

2.2.8. BukoHyBatu ymoBu [oroBopy, camoCTiNHO koHTpontoBatn 6anaHc no OcoboBomy paxyHky B Ocobuctomy kabiHeTi Ta
CBOEYACHO MOro MOMOBHIOBATH.

2.2.9. 3bepiratv BCi po3paxyHKOBi JOKYMEHTH, IO NiATBEpOAXKYOTb cnnaTy HagaHux MNocnyr npotarom 3 (TPbOX) POKIB 3 MOMEHTY
30iICHeHHs BignoBigHOI onnaTtu.




2.2.10. YTpumyBaTM y CMpaBHOMY CTaHi KiHLeBe Ta/abo aboHeHTCbke 06nagHaHHsi, @ TakoX abBOHEHTCbKy nNiHil0 B Mexax
NPUBaTHOIO XWUTNOBOro ByANHKY, KBapTUpW, NPUMILLEHHS, MPUCaanBHOI OiNsHKK, TOLLO.

2.2.11. Y Bunagky nepegadi AGOHEHTY B KOpUCTyBaHHs/ekcniyaTauito obnagHaHHa pagio-goctyny Onepatopa, AGOHEHT mae
nigTeepauTu 3rogy abo BigMoOBUTUCH BiA NigkntoyeHHA OnepaTtopom CUCTEMM rPO303axMUCTy Ha 0bnagHaHHA 4O HAasBHOro KOHTYpy. 3roga
abo BiamoBa AGOHEHTa 3a3HayaeTbes y AKTi NpuioMy-nepefadvi obnagHaHHNA, SIKUA € HEBiA'€EMHMM JoaaTkoM Ao uboro [Jorosopy. Y
BMMNaAKy, skwo OnepaTop He Mae 3MOrv MiAKIYUTU CUCTEMY PO303axUCTY [0 HAsIBHOrO KOHTYPY 3a3eMrieHHsl, @ ABOHEHT He BUCMOBUB
He3rogu wopno ii BcTaHoBneHHs, Onepatop 3000B’A3aHWin nepegatv ABGOHEHTY KOMMMEKT rpo3o3axvcTty, a ABGOHeHT 3060B’sa3aHui
CaMOCTIiHO 3a BMAcCHi KOLITW OpraHidyBaty poboTu MO NiKMIOYEHHIO CUCTEMM FPO303aXUCTY.

2.2.12. [oTtpumMmyBaTUCA iHCTPYKUIN, npaBun (MOPSAKY) KOpUCTyBaHHsA/ekcnniyaTauii kiHueBoro obnagHaHHa Ta/abo obnagHaHHs
Onepartopa, Wo nepegaHe AGOHEHTY B KOPUCTyBaHHsI/ekcnnyaTauito Ana HagaHHs Mocnyr. AGOHEHT Hece MOBHY Bi4noBiganbHICTb 3a
Oyab-aKki Hacnigkn y pasi HeHamneXHoro 3axvcTy BkaszaHoro obnagHaHHs Bid BiAXuNeHb Hanpyru B Mepexi enekTpornocTayaHHs Big
HOMiHarbHWX NapamMeTpiB, a TakoX y pasi HeBiANOBIAHOCTI BMAcHOro obnagHaHHs Gilo4nM HOPMAaTUBHO-TEXHIYHUM BUMOram.

2.2.13. HapaBatn OnepaTopoBi O4OCTOBIpHY iHpopmaLito, HeobxigHy ans yknagaHHsa [Jorosopy. [Ons oOpMMAeHHS OOroBipHUX
BigHocuH ABOHeHT nepedae npeacTaBHMKy Onepartopa Konii HAaCTYMHUX HEOOXIAHMX LOKYMEHTIB i3 Npea’ssBNeHHSM opuriHaniB y NoBHOMY
obcasi:

e [InA gisnyHMx ocib — peanaeHTiB:

- (1-a, 2-a cTOpiHKMK, CTOPIHKa 3 MiCLLEM peecTpaLlii) Aiko4oro NacnopTy rpomMaasiHuHa YkpaiHu;
- KOMis igeHTMdiKauinHOro koay (3a Moro HasiBHOCTI).

o [Ina gisnyHux ocib-HepesnaeHTiB:

- [iloyoro nacnopTy rpomMagsiHMHa iHLWOT AepaBK 3 BiMITKOK Npo peecTpaLito iHO3eMHOro rpoMagsH1Ha B MyHKTi NPOMYCKy
yepes AepXKaBHUIM KOPAOH YKpaiHW Ta AOKYMEHTY, WO NiATBEPAKYE 3aKOHHICTb nepebyBaHHs Ha TepuTopii YKpaiHu.

Y pasi HagaHHsa MNocnyr, gki nepeabayatoTb NAKMIOYEHHS KiHLEeBOro obnagHaHHs B NpUMILLLEHHI, AOrOBip yKNagaeTbcsl 3 0coboto,
sKa € BIACHUKOM (CMiBBNACHMKOM) MPUMILLEHHS, Y1 0CODO, 3apeecTpOBaHOK 3a agpecoro NpuMilLieHHs, abo Havimadem (opeHgapem)
NPUMILLEHHS.

Y pasi nigknioyeHHs KiHueBoro obnagHaHHA B KBapTUpi abo iHLIOMY XUTNOBOMY NPUMILLEHHI AOroBip 3 iX HaiMayeM (opeHgapem)
YKNagaeTbCcs 3a HasgBHOCTI MMCbMOBOI 3roAun BriacHMKa KBapTvpy abo NpuMiLLieHHS.

2.2.14. Y pasi BUKOPUCTaHHA MiYMIbHUKIB 0ONiKy TPUBANOCTi TENEeKOMYHIKaUiNnHMX NOCNYr, WO BCTAHOBMOOTLCA Ha KiHLEBOMY
obnagHaHHi Ana nepeBipky NPaBUIbHOCTI HApaxXyBaHHS NNaTy 3a OTPUMaHi NOCMyrn:

- BWKOPWCTOBYBATW NiYUIBbHUKM, LLIO MalOTb JOKYMEHT MpOo NiATBEpAKEeHHS BiANOBIAHOCTI 3riAHO i3 3aKOHO4ABCTBOM YKpaiHu;

- nepioanyHO 34iNCHI0BATM METPOSIOTiYHY MOBIPKY NiYMIBHUKIB SK 3acObiB BMMIpHOBANbHOI TEXHIKM B MOPSAKY, BU3HAYEHOMY
3aKOHO4ABCTBOM YKpaiHu.

2.2.15. TlucbmoBo iHdopmyBaT Onepatopa nNpo o6CTaBMHW, HaBeAEeHi Hk4e, He MeHW sk 3a 10 (gecsiTb) OHIB 3 MOMEHTY iX
BUHUKHEHHS:

- 3MiHy CBOro npisBuLa, agpecy MNPOXMBAHHSA, MNOLITOBOI agpecu, Micusi peecTpauii, KOHTakTHOro TenedoHy, aapecu
€MEeKTPOHHOI NoLTH;

- BukpageHHsi, BTpaTy Ta/abo 3amiHy nacnopry.

Axkwo AOGOHeHT He nosigomue OnepaTopa MMCbMOBO MPO 3a3HayeHi obcTaBuHW, TO nepepaHi Big Onepatopa AGOHEHTY
noBiAOMIIEHHSA Ta AOKYMEHTU BBaXal0TbCHA NepefaHMMm 3a HanexXHiIcTio Ta oTpuMaHuMy AGOHEHTOM.

2.2.16. He danbcudikysatn Mepexesi ineHTudikaTopy, He BUKOPUCTOBYBATU HEiCHYHOYI MepexeBi ineHTudikatopu abo Taki, Wwo
HanexaTb iHWMM ocobam, He 3AiicHoBaTU NigpobKy (AyOntoBaHHSA) igeHTUdIKAUIMHMX KapTOK, enNeKTPOHHOro kody (iaeHTudikaropa)
KiHLieBoro obnagHaHHs.

2.2.17. He 3aicHOBaTU 31I0BMUCHI BUKIMKW, HE 3aMOBIATU, HE NPOMNOHYBATW PO3CWMaHHS Ta He PO3MNOBCIOAXKYBaTU CNaMm.

2.2.18. 3abes3neunTn ynoBHOBaXeHWM npeacTaBHMkam Onepatopa BiNbHWIA AOCTyn A0 ABGOHEHTCLKOro BBOAY, PO3MNOAiINbYOi
Kopobkun y nig’isgi (B nigBani, Ha TexHiYHOMY MOBepCi, ropuli, Aaxy, abo iHWoMy Micui) Ans ob6CTEXeHHsl, peMOHTY abo TexXHiYHOro
obcnyroByBaHHS.

2.2.19. Y pasi npunuHeHHs HagaHHa MNocnyr Ta/abo posipeaHHs Lboro JoroBopy AGOHEHT 3000B’si3aHuii noBepHyTn OnepaTopy
obnagHaHHs, Wwo 6yno nepenaHe B KOPUCTyBaHHs/ekcnnyaTauito AOOHEHTY NPOTArom 5 kaneHaapHUX OHIB 3 AaTW NPUMUHEHHS HagaHHS
Mocnyr Ta/abo posipeaHHsA [Joroeopy. Y pasi HenoBepHeHHs obnagHaHHa OnepaTtopy y BKkasaHuM TepMiH Ta/abo BTpaTu obnagHaHHSA
ABoHeHTOM, ABOHEHT 3060B’a3aHui BigwkogyBaTu OnepaTopy BapTiCTb 00nagHaHHSA, BKka3aHy y AKTi npunomy-nepeaadi obnagHaHHs.

2.2.20. Y pas3si BUSIBNEHHS MOLLKOXKEHHS TENEKOMYHIKaLUiiHOT Mepexi, Wwo cTanocs 3 BuHU ABOHeHTa Ta 3aBAaHHSA 30MTKIB 3 0Oro
BMHK, BuTpaTn Onepatopa TenekomyHikaui, MoB’A3aHi 3 YCYHEHHSM MOLUKOMKEHHS, BiALWKOAOBYOTbCA ABOOHEHTOM Yy Mopsiaky,
BCTaHOBEHOMY 3aKOHOM. PaKT NOLUKOAXKEHHSA TENEKOMYHiKaUiNHOT Mepexi 3 BUHU ABOHEHTa 0hOPMITIAETLCS aKTOM Yy ABOX NPUMIPHMKAX,
KOXHWIA 3 SIKMX MIANMCYETLCS YNOBHOBaXXEHUM NpeacTaBHMkoM Onepartopa Ta AGOHEHTOM, 3 BUHM SKOTO CTanoCsl NOLUKOAXKEHHS. Y pasi
BiaMOBM ABOHeHTa BiJ NigNMCcaHHS akTa BiH NiANMCYETLCA HE MEHLU SiK ABOMa npeAcTaBHukaMmm OnepaTtopa.

2.2.21. BwuKoHyBaTK iHWi 060B’sI3KM BIANOBIAHO 4O 3aKOHOAABCTBA YKpaiHW. 3a NOpYLUEHHSI BUMOr 3aKOHOA4ABCTBA LWOoA0 NopsaKy
OTpUMaHHSA nocnyr AGOHEHT Hece BiANOBIAANbHICTb 3rigHO i3 3aKOHOM.

3. MpaBa Ta 060B’A3kn Onepatopa
3.1. OnepaTtop mae nNpaso:

3.1.1. 3wmiHioBaTV nepenik Ta Tapudn Ha lMocnyrm, nonepeameum Npo Le ABOOHeHTa 3a 7 KaneHAapHUX AHIB A0 TaKoi 3MiHW.
OnepaTtop i ABOHEHT BMU3HalOTb OPUANYHY YMHHICTb 3a3HayeHuX Yy AiNCHOMY MyHKTI nosigoMrneHb. OnepaTtop po3Milllye TEKCT 3MiH B
MiCcUSIX 34iINCHEHHS NpUoMy 3amoBrneHb ADOHEHTIB Ta ONPUOAHIOE iX Ha odpiuinHoMy canTi OnepaTtopa. JogaTkoBo OnepaTop Moxe
npoiHdopmyBaT AOOHEHTa Oyab-AKMM i3 3a3HaYeHMX Hwxk4e cnocobom: NMCTOM Ha adpecy €ernekTPOHHOI nowTn ADOOHEeHTa,
PO3MilLeHHIM BigMoBIiAHOrO iHPOPMAaLNHOrO MNOBIAOMMEHHsT Ha NMUBOBOMY abo 3BOPOTHOMY 6Goui paxyHky Onepartopa, LWASXOM
PO3MNOBCIOXKEHHS iHPOpMaLiHNX GloneTeHiB Mo AowwKaM 06’SB y XUTMOBKX KOMMIEKcax, Towo. ABOHEHT NiATBEpAXYE CBOKO 3roAy i3
gismm OnepaTopa LWNSaxXoM onnaTu PaxyHky.

3.1.1.1. MMpu 3MiHi rpaHM4HUX TapudiB Ha TenekoMyHikauilHi Nocnyru, BCTAHOBMEHWX 3aKOHOAABCTBOM YkpaiHu, OnepaTop
30iiCHIOE NepepaxyHOK BapTOCTi MOCHYT, Lo HagaloTbC AGOHEHTY, 3 AHA 3anpoBaMXeHHs HOBUX TapudiB 6e3 4OAaTKOBOro NOrOaKeHHS!
UMX 3MiH 3 AGOHEHTOM.

3.1.2.  CamocTiiHO BCTaHoBMOBaTM Tapudu Ha ocnyru, KpiM TuX, WO 3rigHo i3 3akoHOM YkpaiHu «[po TenekomyHikauii»
nianaraloTb AepXaBHOMY PEryroBaHHIO.

3.1.3. MpunuHnTy pisnbHicTb 3 HaganHua Mocnyr 3 nonepemkeHHsM HKP3I i ABOHeHTIB He nisHille HiX 3a Tpu Micsaui go
NPUMUHEHHS.

3.1.4. CkopouyBaTu, obMexyBaTn nepenik ocnyr, TMM4acoBO MPUMUHATM (NPU3YNUHATM) abo NpUNUHATKM HagaHHa [Mocnyr
ABOHEHTY y BUNaaKy NMOpYLIEHHS HAM YMOB Liboro [loroBopy, PernameHTty Ta/abo 3akoHogaBcTBa YkpaiHu. [onepemkeHHs Npo BkasaHi
aii Onepatopa Moxe MicTUTUCL B paxyHky Onepatopa, moxe 6ytu posmiweHo B Ocobuctomy kabiHeTi, BignpaeneHe Ha agpecy
eneKkTpoHHoI noww T ABGoHeHTa Ta/abo NMCLMOBO.

3.1.5. Y Bunagky 3akiH4eHHa kowTiB Ha OcoboBomy paxyHKy abo [OCATHEHHS TpaHWYHOI CyMU MiHIManbHOro asaHcy
(rapaHTOBaHOro BHecky), OnepaTop Mae npaBo 06MexuTu Ta/abo TMM4YacoBO MPWUNUHWUTK HagaHHa [locnyru/mocnyr OO MOMEHTY
nonoBHeHHs1 ABoHeHTOM cBoro OcoboBoro paxyHKy y noBHOMY o06cs3i. ObmexeHHsi Ta/abo TMM4YacoBe NPUNUHEHHS HadaHHS
Mocnyrn/nocnyr 3AiACHIOETLCS BIAMOBIAHO A0 BUMOr YMHHOMO 3akoHogaBcTBa YkpaiHM. 3 OHA obmexeHHs Ta/abo TMM4YacoBOro
NPUNVHEHHS | OO0 MOBHOrO MpUNWHEHHA HagaHHs Mocnyru/nocnyr ABoHeHTy OnepaTop Mae nNpaBoO NPOAOBXYBaTW HapaxoByBaTy




aboHeHTCbKy nnaty BianoBigHoO Jo yMoB [JoroBopy.

3.1.6. Onepatop Mae npaBO TWMYACOBO MPUNUHATK (NPU3YNUHUTK) HagaHvHsa [locnyru/nocnyr Ha 4ac npoBeAEeHHs
npodinakTnyHMx pobiT AN 3AINCHEHHS MNaHOBOro TeXHIYHOro o6CryroByBaHHS TeNeKOMYHIKauinHOT Mepexi Ta obnagHaHHs, ski
BMKOPWUCTOBYIOTLCA Ana HagaHHsA [Mocnyru/nmocnyr 3a umm [oroBopom. [MpoBedeHHS TexHIYHOro OOGCnyroByBaHHS W PEMOHTY
3giicHioeTbes OnepaTtopoM y roavHu HanMEHLLOro HaBaHTaXeHHs Ha Mepexy. CymapHuin Yac npu3ynuHeHHsa HagaHHa Mocnyru/nocnyr
He MOBWHEH MepeBuLLyBaTW 24-X (ABaAUATM YOTMPLOX) FOAMH Ha Micsub. [po gaty 1 Yac npoBegeHHs pobiT Onepatop iHdopmye
ABoHeHTa 3acobamu enekTPOHHOI MOWTH; Y TenedOHHOMY PEXUMI; LUMSXOM PO3MNOBCIOMKEHHS iHpopMauiiHMX GroneTeHiB Ha AOLULi
006’aB, po3MilLleHHsIM BigMNoBIgHOI iHGopMaLii Ha odiuinHomy canTi OnepaTtopa Ta/ abo B iHWMI gocTynHuin OnepaTopy cnocib y CTpok,
wo Bignosigae sumoram n. 50 Mpasun.

3.1.7.  TMpunuHntn HagaHHa Mocnyr (3HATK 3 06CNyroByBaHHSA) Ta AOCTPOKOBO posipsaTtu [lorosip y pasi nopyLieHHs AGOHEHTOM
nonoxexb n.n. 2.2.1-2.2.4 ta 2.2.16-2.2.17 uboro Joroeopy Ta/abo skwwo 3aboprosaHicTb AGoHeHTa nepen OnepaTtopom He norawleHa
NpOTAromM OBOX KarneHAapHMX MicsUiB 3 AaTy Ti BUHUKHEHHS.

3.1.8. Onepatop TakoXx 3anuiiae 3a cobol npaBo Ha He NigkNYeHHs Ta/abo BiaKMOYEHHs KiHueBoro obnagHaHHA ABOHeHTa,
SKWO BOHO HEe Ma€ BMAAHOrO B YCTAHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHW MOPSAKY AOKYMEHTa Npo MiATBEPKEHHSA BiAMOBiAHOCTI
BMMOramM HOPMaTuBHWUX AOKYMEHTIB y cdpepi TenekomyHikauii Ta/abo Ha niacTaBi pilleHHS Cydy BUKOPUCTOBYETbCA AGOHEHTOM Ans
BUMHEHHS NPOTUNPaBHUX Ain abo Ain, Wwo 3arpoxytoTb iHTepecam HauioHanbHoi 6e3neku.

3.1.9. Onepatop (TiNbkyn Ha BUMOry YMOBHOBaXEHUX Ha Le OpraHiB Bragn abo y BWMagKy HeoOXigHOCTI nepekoHdirypauii
TenekoMyHikauinHoi mepexi OnepaTtopa) Mae npaBo 3MiHOBaTW TenedoHHi Homepu Ta/abo agpecu Mepexi IHTepHeT, BuaineHi
ABOHEHTY, i3 nonepeaHiM NMCbMOBUM NOBIJOMIEHHAM ABGOHEHTa He Mi3Hille HiXK 3a OAMH KaneHaapHUM MicsaLb 0 TaKOi 3MiHW.

3.1.10. Y pasi HasiBHOCTI y AbGoHeHTa 3aboproBaHocTi 3a HagaHi ocnyrn, Onepatop 6e3 npunuHeHHs Aii JoroBopy mae
BiaMOBUTM ABOHEHTY B HagaHHi HoBux [locnyr Ta pAemoHTyBaTM BnacHe obnagHaHHsa, wo 6yno nepegaHo AGOHeHTYy B
KOpuCTyBaHHs/ekcnnyaradito 6e3nocepedHb0 AN HagaHHsa locnyrv Ha TepMiH OO MOBHOro noraweHHs ABOHEHTOM 3aboproBaHoCTi
nepen OnepaTopom.

3.1.11. IHwi npaBa, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHU.

3.2. Onepatop 30608B’A3yETHCA:

3.2.1.  3abesneyvyBaTu fAkicTb MNocnyr BiANOBIAHO A0 BUMOT oka3HUKIB AKOCTI i3 Mepedadi AaHux, AocTyny Ao IHTepHeTy Ta iX
piBHIB, 3aTBepmpKeHMX Hakazom AgMmiHicTpauii gepxaBHOi Cnyou cneuianbHOro 3B’si3Ky Ta 3axucTy iHpopmadii Big 28.12.2012 Ne 803;
BUMOr «[MoNoXeHHs NPo AKICTb TENEKOMYHiKaUiMHMX Nocnyry, 3aTBepmxeHoro PiweHHsM HauioHanbHOi KoMmicii 3 nMTaHb perynioBaHHs
3B'Asky Ykpainm Big 15.04.2010 Ne174; BianosigHO A0 BMMOr iHWWX HOPMATUBHWUX OOKYMEHTIB Yy cdepi TernekomyHikauii. BkasaHi
[Moka3HUKM SAKOCTI PO3MILLYOTLCS Ha odpilinHoMy cawnTi OnepaTopa.

3.2.2. Hapasatu iHcdbopmauito npo Mocnyru, nosigomnat AGOHEHTIB NPO akLii, 3aMiHM Tapudis, Nopsigok onnatu MNocnyr.

3.2.3. 3abesnedvyBaTu npaBUIbHICTb 3acToCyBaHHS Tapudis. Bectu obnik obcariB Ta BapToCTi HagaHux ocnyr 3a KOXHUM
BMAOM OKPEMO.

3.2.4. TlonepepxyBatn ABGOHEHTa MpPO CKOPOYEHHSA nepeniky [locnyr Ta BiOKMYEHHs KiHUeBoro obnagHaHHA AGOHeHTa y
TEPMiH, BigNOBIAHUA yMOBaM YMHHOTO 3aKOHOA4ABCTBa. onepemkeHHs MoXe MICTUTUCE B paxyHKy Onepartopa, moxe OyTu BignpaeneHe
Ha enekTpoHHy agpecy AboHeHTa Ta/abo NMCbLMOBO.

3.2.5. BxwuBatu 3axodiB AnA HeOonyLeHHs HeCaHKLiOHOBaHOro AOCTYMny A0 TereKoMyHikauiHux mepex Ta iHdopmadil, Lo
nepefaeTbCcs LUMnU Mepexamu.

3.2.6. Hapasatn AGOHeHTy AeTani3oBaHy iHopMaLilo MPO HanexHy Cymy A0 Cnratu 3a oTpuMaHi [Mocnyrn He misHile Hix 3a 5
(m’aTb) AHIB 4O KiHLEBOI AaTy po3paxyHkiB 3a Mocnyru.

3.2.7. 3abe3neynTn YCyHEHHS MNOLUKOMKEeHb/Henonagok Mepexi Onepartopa, Ski yHEMOXnMBMAM [ocTyn AOOHeHTa [0
Mocnyru/nocnyr npoTsirom 24 roauH i3 3acikcoBaHOrO MOMEHTY NofaHHst AGOHEHTOM 3asiBKM LLOAO MOLUKOAXKEHHS 3 ypaxyBaHHAM BUMOT
YMHHOrO 3aKOHOOABCTBa YKpaiHW. Henonagku/MOLKOMKEHHS, O BUHMKIM 3 BUHM ADOHEHTa, YyCyBalOTbCA 3a paxyHOK AGOHeHTa B
CTPOKM y3romkeHi CTopoHamu.

3.2.8. Y npumycoBomy nopsgky npunuHutK goctyn AbBoHeHTa go [locnyrn y Bunagky HagXOMKEHHSA Bif MNPaBOOXOPOHHWUX
opraHiB odiLiiHMX NOBIAOMIIEHb NPO NPOTUNpPaBHe BMKopUcTaHHA ABGoHeHToM gocTyny ao MNocnyr.

3.2.9. BignosigHO A0 4YMHHOrO 3akoHOA4aBCTBa YKpaiHM BXMBATU 3axodiB Woao 3abesnedyeHHs TaeMHuui iHdopMalii, ska
nepenaeTbCsl TENEKOMYHIKaLiMHUMKN MepexaMun, HEepO3rornoweHHs KoHiaeHuinHocTi iHdopmauii npo AGoHeHTa Ta [Mocnyru, siki BiH
OoTpMMaB, 4n 3amoBnsAB. BkasaHa ymoBa He CTOCYeTbCsi BMNAAKiB LWoAo 0OOB’SA3KOBOro MogaHHs iHpopmauii Ha npaBoMipHY BUMMOryY
OpraHiB Bnagu, ynpasniHHA Ta KOHTPOSHO.

3.2.10. HapaBatn AGoHeHTaM JOCTYN A0 CNyx0 eKCTPEHOro BUKIMKY: MOXEXHOI OXOPOHM, Miniuii, LWBMAKOI 4ONOMOrY, aBapinHoi
cnyx6u rasy, cnyxbm ekcTpeHoi gonomorn HaceneHHto 3a tenedgoHamm 101, 102, 103, 104 i 112 Ha Ge3onnaTHii OCHOBI.

3.2.11. HanpaBnatn 3a BuknMkoMm AOOHEeHTa Ans NigknoyeHHs Ta/abo YCYHEeHHs1 MOLUKOAXEHb KiHLEeBOro obnagHaHHs,
aboHeHTCbKOI MiHii, NMPOBOAKW, BUKOHaHHS iHLWMWX pobiT, HeobxiaHMX Ans HagauHsA [Mocnyr CBOiX NpauiBHMKIB, siKi MOBWHHI MaTh
nocBigYeHHs1 3 POTOKAPTKO, CKPIMNEHe NeyaTKor (3a HasBHOCTI), Ta Npea'sBNsTN Horo AGOHEHTOBI.

3.2.12. TloBepHyTM ABOHEHTY rpoLlIOBi KOWTK 3a nyHkToM 2.1.13 gaHoro [loroBopy B Nopsaky Ta B CTPOKM nepegbayveHi YAHHUM
3aKOHO4ABCTBOM YKpaiHMu.

3.2.13. Onepatop y pAocTynHin copmi (B ToMy umcni y nucbMoOBI) iHpopmye ABOHEHTa Ha MOro 3anuT, Mpo nepernik
cepTudikoBaHOro obnagHaHHs, sike MOXHa MigKn4YaTy A0 TeneKOMyHIKauiHOi Mepexi 3aranbHOro KOpUCTYBaHHSA Ons OTPUMaHHS
nocnyr NnpoTaroMm 5 pobounx AHIB 3 AaTU OTpPMMaHHs BignosigHoro 3anuTy. KiHueBe Ta/abo iHwe obnagHaHHA AGOHEeHTa NMOBUHHO MaTu
BMAAHWA B YCTAHOBMEHOMY MOPSAKY AOKYMEHT Npo NiATBEPMKEHHS BiAMOBIAHOCTI BMMOram HOPMAaTMBHUX [OOKYMEHTIB Yy cdepi
TenekoMyHikaLiin Ta/abo BMKOPUCTaHHS pagiovacTOTHOrO pecypcy Ta OyTW BKMIOYEHUM OO0 nepeniky TEXHIYHMX 3acobiB, O MOXYTb
3aCTOCOBYBATMCA B TeNIEKOMYHIKaLiiHUX Mepexax 3aranbHOro KOpWUCTyBaHHs, abo PeecTpy papgioenekTpoHHMx 3acobiB Ta
BUMNPOMIHIOBaNbHUX NPUCTPOIB, WO MOXYTb 3aCTOCOBYBATUCS Ha TepuTopii YKpaiHu B CcMyrax pagioyacToT 3aranbHOro KOpuUCTYBaHHS,
abo 3acTocyBaHHSA Takoro o6rnagHaHHs NOBMHHE ByTW norompkeHe 3 AamiHicTpauieto [epxaBHOT cnybu cnewujiansHOro 3B8’si3ky Ta 3axXucty
iHpopmalLlii B nopsaKy, BCTaHOBNEHOMY BiANOBIAHO 40 3aKOHOAABCTBA.

3.2.14. |Hwi o6oB’A3KM BIiQNOBIAHO A0 YMHHOMO 3aKOHOA4aBCTBA YKpaiHU.

4. Baprictb NMocnyr Ta nopsaok onnatu

4.1. Baprictb Mocnyr, wo Hagae A6oHeHToBI OnepaTop, BU3Ha4YaeTbCcA 3a Tapudamm, 3aTBepAKEHUMM | Ailo4MMK Ha NigNPUEMCTBI
Onepatopa Ha MOMeHT HagaHHs [Mocnyr. MNepenik nocnyr, 0cobnMBi yMOBU HagaHHS, KinbKiCTb, 0OCArM, opraHisauiiHi Ta TeXHIYHI yMOBU
HagaHHS, a TakoX iHopMauis Wwoao iaeHTUdiKauii KiHueBoro obnagHaHHs 3a3HavalTbCa B goAdaTkax Ao Lboro [oroBopy, YMHHMX
Tapudax Onepatopa Ta PernameHTti. AGOHEHT CaMOCTINHO KOHTpostoe ctaH OcoboBOro paxyHKy/paxyHKiB LUMSIXOM BigBigyBaHHs
OcobucTtoro kabiHeTy, nepernsgy iHdopmauiiHux nosigomneHs OnepaTtopa, HampaBneHHs BiANOBIQHOrO 3anmuTy 4O Bigainy 3
aboHeHTCcbKoro obcnyroyBaHHA Onepartopa. Y BUMagKy 3akiH4eHHS kowTiB (Big'eMHoMy GanaHci) abo AOCArHEeHHS rpaHu4HOI Cymu
MiHiManbHOro aBaHcy (rapaHToBaHOro BHecky) Ha OcoboBoMy paxyHKy/paxyHkax AGoHeHTa, Onepatop mMae npaBo obmexutu Ta/abo
TMMYacoBO MPUMNUHUTY (NPU3YNNUHUTM) HagaHHst Mocnyru/nocnyr. 3 AHS OGMeXeHHs Ta/abo TMMYacoBOro NPUMNMHEHHS (MPU3YNUHEHHST) i
[0 MOBHOMO MpUNUHEHHS HagaHHa [Mocnyru/nocnyr ABGOHEHTY NMPOAOBXYE HapaxoByBaTUCb abOHEHTCbKa nnarta BignoBigHO 0BpaHoro
TapudHoro nnaHy nesHoi MNocnyru/nocnyr.

4.2. OnnaTta nocnyr 34iNCHI0ETbCS LWoMicAyHO Ao 20 — ro uuicna, BiAnNoBiAHO OO0 yMOB Lboro [oroBopy Ta Aitloumx Tapudis
Onepartopa. lMpu 3giicHeHHi onnatu AGOHEHT 3000B’A3aHMI BKa3aTu y CBOEMY NNaTiKHOMY AopydeHHi Homep OcoboBOro paxyHky,
3rigHO SKOro BiH 34iVicHI0e onnaTty. [leTanisoBaHa iHdopMaLis Npo HanexHy cymy Ao cnnatu MicTuTbes y paxyHky Onepatopa. PaxyHku B



€NeKTPOHHOMY BUrNAAi BiANPaBNSIOTLCS Ha agpecy eneKkTpPoHHOi nowTn ABoHeHTa. Y paxyHky Onepatopa BigobpaxatTbes
HapaxyBaHHsi MOTOYHOrO pPO3PaxyHKOBOro nepiogy Ta OOOB’SI3KOBWMIA aBaHCOBWIA MNAaTdK Ha HaCTYNMHUA MiCALb  KOPUCTYBaHHS
Mocnyroto/nocnyramun. BuctaBneHHs paxyHKiB B ManepoBOMY BUIsi4i MOXIMBE 3a YMOBW 3aMOBIIEHHS iX OTpumaHHS ABGOHeHTOM
wnsxom HagaHHa OnepaTopy BiAMOBIAHOI NMCbMOBOI 3asiBM abo y nopsiaky, nepegbadeHomy umm [loroBopoMm Ta PernameHtom.
[eTanizoBaHy iHcpopmauito Npo HanexHy cymy Ao cnnatn ABOHEHT Takox Moxe oTpumatm B Ocobuctomy kabiHeTi abo y Micusix
npuiomy 3amoBrieHb AGOHEHTIB Y 3pYYHMI ANs HbOro cnocib.

4.3. Y pasi, 9kwo Ao 15-ro yucna micaus noTovHOro pospaxyHkoBoro nepiogy AGOHEHT 3 Oyab-sSKMX MPUYUH He 3BEPHYBCHA A0
Onepatopa 3a geTtanisoBaHoto iHopMaLieto Npo HanexHy Cymy Ao cnnatu 1a/abo He OTpMMaB paxyHKy, BiH 30060B’i3aHMI 3BEpPHYTUCA
0o Onepartopa go 20-ro ymcna upboro X micaus. Akwo aaHe 3060B’s13aHHA AGOHEHTOM HE BUKOHAHO, TO PaXyHOK BBaXKA€TbCsl OTPUMAHNM
Ta nignarae onnarti y CTpokW, BCTaHOBMEeHi uum [JoroBopom.

4.4. Ons noyaTky HagaHHa Mocnyr 3a uum [loroBopom, AGOHEHT BHOCUTL MmonepeaHto onmaty 3a [locnyrn (aBaHCOBWMI nnaTix),
BCTaHoBneHunn Tapudamm OnepaTopa.

4.5. Axkwo ymoBaMu HagaHHA okpemoi [ocnyrn nepeabavaetbcs BHeCceHHS ADOHEHTOM rapaHTiHOrO BHeCKyY, aktuBauis Nocnyrm
ABOHEHTY 3AINCHIOETLCA MULLE NiCMA OTPUMaHHS Bif AGOHEHTa CyMu rapaHTiiHOro BHECKY Y MOBHOMY 06CA3i.

5. BwupiweHHs cnopiB Ta po3ipBaHHA [OroBopy

5.1. Bci cynepeyku, fki MOXyTb BMHUKHYTU B XOAi BUMKOHaHHA AaHoro [Jorosopy, CTOpOHM 3060B’s3yl0TbCA BUPILLYBATK LUMSXOM
neperoBopiB, a y BUNagKy HeAOCArHEHHS 3roau — 3riAHO YMHHOMO 3aKOHOAaBCTBA YKpaiHW.

5.2. PosipBaHHa [oroBopy MoxnuBe 3a iHiuiaTvBol KkoXHOI i3 CTopiH. CTopoHa, WO iHiuitoe posipBaHHA [oroBopy MOBWHHA
Hagicrnaty iHwin CTOpOoHi nNMcbMOBe MOBIAOMIEHHSA Npo GaxaHHsA posipatu [Jorosip 3a 30 (TpuaudaTb) KaneHgapHUX AHIB 4O AaTwu
posipBaHHsa [Jorosopy.

5.3. ABOHeHT mae npaBo posipeatu [orosip y pasi He3roam 3 HOBUMM Tapudamu. Y Takomy Bunagky AGOHEHT NMOBMHEH MUCbMOBO
nonepeanTy npo ue OnepaTtopa MpOTArom 7 KaneHAapHWX OHIB 3 Aatu nonepedxeHHs Onepatopa npo 3miHy Tapudis. [Npu Ubomy,
HagaHHa MMocnyri/nocnyr NpUNUHAETBCS 3 AaTu oTpMMaHHs OnepaTopoM BiAMNOBIAHOrO MMCbMOBOMO MOBiAOMIEHHS Big ABoHeHTa. He
posipBaHHa AGoOHeHTOM [JoroBOpY y BKa3aHWi CTPOK Ta NPOAOBXKEHHS KOPUCTYBaHHSA [Nocnyramu cBiguutb Npo 3rogy AGOHEHTa 3 HOBUMM
Tapudamu. Hoei Tapudu BBaxaTbCA NPUAHATUMU ABOHEHTOM Ta NOYMHAKTL 3aCTOCOBYBATUChH 3 AaTW, 3a3HAYEHOI B MOBILOMIIEHI
Onepatopa npo ix 3MiHy.

5.4. OnepaTop mMae npaBo posipBaTh AOroBip B OOHOCTOPOHHBLOMY MOPSAKY Y BMNAAKy nopylueHHs ABOHEHTOM CTpOkiB mnaTexis
3rigHo n. 4.2. uboro [orosopy.

5.5. [orosip Mix OnepatopoM Ta AGOHEHTOM JOCTPOKOBO MPUMUHAETLCS Y pasi:

5.5.1. AHynoBaHHS, HEAINCHICTIO, 3aKiHYeHHsIM CTPOKY Aii JliueHsii Ha 34iiCHEeHHs BiANOBIAHOIO BUAY rocnoAapcbKoi AiSnbHOCTI Y
chepi TenekoMyHiKaLin Y1 Ha KOPUCTYBaHHA pagio4acTOTHUM PECYPCOM.

5.5.2. TlopyleHHst ADOHEHTOM MOMNoOXeHb n.n. 2.2.1 -2.2.4 ta 2.2.16- 2.2.17 yporo [OoroBopy, 3adikcoBaHi BianoBigHO 40 BUMOT
YMHHOrO 3aKOHO4AaBCTBaA.

5.5.3. Axwo 3aboproBaHicTb AGoHeHTa nepen OnepaTopomM He noraweHa NPOTAroM [ABOX KaneHdapHuWx MicauiB 3 gatu il
BMHWUKHEHHS.

5.5.4. PosipBaHHs [JoroBopy He 3BinbHsie CTOPOHM Bif BUKOHAHHS YCiX 3000B’si3aHb, L0 BUHUKNK Mig Yac aii Jorosopy.

6. BianoBiganbHicTb CTOpiH

6.1. CTOpOHW HecyTb BiAMNOBIAAnbHICTL 3a HEBUKOHaHHA abo HeHanexHe BUKOHaHHSA [1OroBopy 3riAHO YMHHONO 3aKOHOAABCTBA
YkpaiHn.

6.2. ABOHeHT, sikMi BYacHO He onnatue [locnyrn cnnadye Ha kopucTb OnepaTopa cyMy 3aboproBaHOCTi 3 ypaxyBaHHSAM MeHi B
po3mipi 1 (ogHiei) obnikoBoi ctaBku HBY Big cymn 3a6oproBaHOCTi 32 KOXEH A€Hb MPOCTPOYEHHS NraTexy.

6.3. Onepatop Moxe HapaxoByBaTh AOOHEHTY MeHlo, 3a3HadeHy B n.6.2 gaHoro [JoroBopy Ta BKMoYaTu ii 3aranbHy Cymy A0
paxyHky Ha onnaty [Mocnyru/nocnyr. Cnnata AGOHEHTOM NeHi Ta npaBoMipHe OOMexeHHs Ta/abo TMMYyacoBe MPUMMHEHHS HadaHHS
Mocnyr OnepaTtopoM He 3BinbHsie AGOHEHTa Bif 060B'A3Ky onnaTuUTK y NoBHOMY 06cA3i HagaHi nomy MNocnyru.

6.4. ABOHeHT 3060B’A3yeTbcs BiawkoayBaTn OnepaTtopy BiAMOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHW BCi HaHeCeHi 36UTKM BHACnigok
MOro YyMUCHUX Ta HEYMUCHUX fin abo 6e3disnbHOCTI, WO NpM3BENO A0 MNOPYLIEHHS ManHOBMX Ta HeManHOBWMX npaB (iHTepecis)
Onepatopa.

6.5. Y pasi BUABNEHHSI NOLUKOAXEHHS TeNEKOMYHiKaLinHOT Mepexi, Wo cTtanocst 3 BuHM ABoHeHTa Ta 3aBaHHSA 30UTKIB 3 MO0 BUHM,
BuTpaT OnepaTtopa TenekomyHikauii, NoB’A3aHi 3 YCYHEHHSAM NOLUKOAXEHHS, BifLKOA0BYOTLCSt ABOHEHTOM Y NOpsAKY, BCTAHOBIIEHOMY
3aKOHOM. PaKT NOLUKOAXKEHHSI TENEeKOMYHiKaLUinHOI MepeXxi 3 BUHU ABoHeHTa 0hOPMISIETLCA aKTOM Y ABOX MPUMIPHUKAX, KOXHUIA 3 SKUX
nianucyeTbca ynoBHOBaXeHUM npeacTtaBHuMkom Onepatopa Ta ABGOHEHTOM, 3 BMHW SKOTO CTanocs MOLUKOMKEHHS. Y pasi BiAMOBM
ABOHeHTa Bif, NianncaHHs akTa BiH NiANUCYETbCSA HE MEHLU SIK ABOMa npeacTaBHukamu Onepatopa.

6.6. ABOHEHT CaMOCTINHO Hece PU3MK MOLUKOMKEHHSI Ta/abo 3HULLEHHSI K BRacHOro obnafHaHHs, Tak i obnagHaHHsi, HagaHoro
Nomy y KopucTyBaHHsi/ekcnnyaTtauito Onepatopom, WO MOXe BMHUKHYTU Yy 3B’A3KYy i3 MOpPYLIEHHsSM yMoB (MpaBun) ekcnnyaTauil
obnagHaHHA, HEeHanexHoro 3axmcTy BkasaHoro obnagHaHHSA Big BiAXWMeHb HanpyrM B Mepexi ernekTponoctavyaHHs Bif HOMiHanbHUX
napamMeTpiB Ta/abo BiACYTHICTIO KOHTYPY 3a3eMJIEHHS], BiAMOBOIK ab0 He BCTAHOBMEHHSIM CUCTEMU IPO303axucTy (BianosigHo oo n.2.2.11
uboro [lorosopy).

6.7. KoXHWIA BMNagoK NOLIKOMKEHHS Ta/abo 3HULLIEHHSI, HenoBepHeHHs abo BTpaTn obnagHaHHa Onepartopa, wo 6yno nepeaaHo B
KopuCTyBaHHs/ekcrinyaTtauito ABOHEHTY, a TaKOX IHLIMX erleMeHTIB MepexeBoi iHgpacTpykTypu Onepatopa, siki nepebyBatoTb Ha
GanaHci OnepaTopa, ane TUM4YacoBO 3HAaXOAATbLCA B 30Hi BignoBiganbHocTi AGOHeHTa, OOPMIETLCA BIAMOBIAHUM aKTOM, LLO
nignucyeTbcst npeactaBHukom Onepatopa Ta AGoHeHTOM. Y pasi BigMoBM ADOHEHTa Bi4 NiANMCAHHA, akT nignMcyeTbca ABoma
npeactasHukamu OnepaTopa. YCi BUTPATU Ha YCYHEHHS MOLUKOOKEHHS, KOMMeHcauilo BapTOCTi HernoBepHeHoro abo BTpayeHoro
obnagHaHHsA, a TakoX BifALKOAYBaAHHS iHWMX 30WUTKIB (y TOMY 4YMCni YNyLLEHHs BUroau) B YCTAHOBJIEHOMY 3aKOHOAABCTBOM MOPSAKY
noknagarTbcs Ha 0coby, 3 BUHM SIKOI CTanu1cs BKa3aHi MOLLKOXKEHHS, BTpaTa Ta/abo HENOBEPHEHHS.

6.8. ABOHEHT Hece MOBHY BiAMNOBIAANbHICTb 3a 30epexeHHs NepcoHanbHUX iaeHTudikaTopie goctyny go Mocnyru (noriH, naponsb).
3axucT Big HeCaHKLIOHOBAHOrO AOCTYMY iHWMX OCib A0 aboHeHTCbkoro obnagHaHHa OnepaTtopoM He rapaHTyeTbes i 3abe3nevyeTbest
ABOHEHTOM caMoOCTiiHO. Yci 306uTku, 3anofisHi TpeTiMm ocobamu B pe3dynbTaTi BAKOPUCTAHHA NepCcoHanbHUX igeHTudikaTopiB gocTyny
0o nocnyrn AGoHeHTa noknagarTbca Ha AGOHeHTa.

6.9. Y pasi HeycyHeHHs npoTarom opHiei gobwu i3 3adhikcoBaHOrO MOMEHTY nodaHHst ADOHEHTOM 3asiBKM LWOAO MOLUKOOXKEHHS
TeNeKoMyHikaLinHOT Mepexi, sike YHeMOXMBKUMIO octyn ABoHeHTa go Mocnyrn abo 3HW3UMIO A0 HENPUMYCTUMUX 3HAYEHb MOKa3HUKM
AKOCTi TenekoMyHikaLiiHOi nocrnyrn, aboHeHTCbKa nnaTta 3a Becb MNepiod MOLUKOMXKEHHSI HEe HapaxoBYeTbCs, a MoHag m'aTb A6 —
OnepaTop Hece BianoBiaanbHICTb 3rigHo i3 3akoHOM YkpaiHu «[Mpo TenekoMyHikauii».

6.10. OnepaTop He Hece BigMNOBIgANBHOCTI:

6.10.1. 3a HEeBMKOHAHHSI Y HeHanexHe BMKOHAHHS CBOiIX 3000B’sA3aHb 3a [JOroBOPOM, LLO BUHMKIM BHACNigoK Aii AGOHeHTa, B
TOMY 4mcni BUKOpPUCTaHHA ABOHEHTOM KiHLieBOro obnagHaHHs, sike He BiAnNOBiAae BMMOram 3aKOHOAABCTBA, € HECYMICHUM 3 MEpEXeto
Onepatopa, abo NopyLUeHHS BUMOT iHCTPYKLii BUPOOHMKa 3 BUKOPUCTAHHS KiHLEBOro obnagHaHHs.

6.10.2. 3a 3micT iHdopmaLii, WO nepedacTbCs TENEeKOMYHIKaLiiHOI Mepexel (3a po3cunaHHs He 3anuTyBaHuX agpecatamu
noBiJOMIEHb KOMEPUIAHOro, aritauiiHoro M iHWoro xapaktepy, Towo). ABOHEHT 30060B’sI3yETbCA CaMOCTIIHO OOMEXUTU nepernsg
HEeMNoBHONITHIMM Tenenepegad, He po3paxoBaHUX Ha nepernsg Takumu ocobamm (3 enemMeHTamuM epoTUKM, HACWUMbCTBA, KOPCTOKOCTI,
BiABEepPTi penopTtaxi 3 Micub kKaTacTpod TOLLO).



6.10.3. 3a noripweHHs sikocTi abo HEeMOXNUBICTb HagaHHst [ocnyru/mocnyr 4epe3 HecaHKLiOHOBaHe BTpPYYaHHs y poboTy
TeNeKoMYHiKaLinHOT Mepexi, MOLIKOAKEHHST abOHEeHTCbKOI npoBoAku abo niHii, BUKpageHHS TenekoMyHikauiiHoro obnagHaHHs 4u
NOLLKOPKEHHSA 3MOBMUCHNKaMM MiHINHUX Ta CTaHUiMHUX COPYA.

6.10.4. 3a nowkodkeHHs abOHEHTCbKOro BBOAY YW KiHLUEBOro obrnagHaHHs, SKWO BOHO CTanocb 3 BUHM ABoHeHTa abo TpeTix
0ocib.

6.10.5. 3a HeBMKOHaHHS abo HeHamnexHe BUKOHaHHSI CBOiIX 060B’A3kiB Mo [oroBopy BHacniaok Aii o6¢ctaBuH HenepebopHOi cunm
(BiHa, BOEHHI Aiji, CTUXilHI Nnxa, aBapii, kKaTacTpodu, caboTax, rPOMaAChKi 3aBOPYLLEHHS, AMBEPCIA TOLLO), NPUAHATTS pilleHb OpraHiB
OepXaBHOI Bnagu, ynpaeniHHA Ta/abo MicLeBOro camoBpsifyBaHHS, HEMOXIMBOCTI HafdaHHS MOCMAyr 3a BIiACYTHOCTI TeXHiYHMX
MOXITMBOCTEW, BiKIMIOYEHHS eneKTpoeHeprii Ta 3 iHWKuX obcTaBuH, Ha saki OnepaTop He Mae MOXNMBOCTI BNMBATHU.

6.10.6. 3a HeHanexHy SKICTb CUrHany B BMMNadKy HEBIAMOBIAHOCTI TEXHIYHUX XapaKTEPUCTUK TeneBisinHoro npuiimadya AGoHeHTa
Ta WOro BHYTPILHBLOKBAPTUPHOI Mepexi, MoYnMHaloun Big abOHEHTCbKOro BBOAY OO0 TEXHIYHWX YMOB TeneKOMyHikauiiHOi Mepexi
Onepatopa Ta yMOB MpUIAOMY CUrHany.

6.10.7. 3a HesiKiCHUI curHan, HasiBHICTb NepeLukod Mig Yac NpUMoMy TeneBi3iHOro curHany, LWo BUHUKNW 3 BUHW TENeBi3inHOro
nepefasanbHOro LEHTPY, CYNyTHUKIB 3B’A3KY.

6.10.8. 3a NpUNMHEHHS MOBMEHHS BHACNiQOK 3a00poHM Ha poboTy kaHanis, 3MiHM CTaHAAPTIB MOBMEHHS, 3a00POHN MOBIEHHSI
BNacH1WKaMu kaHarnis, abo 3aKkoHO4ABCTBOM OKpPEMMX Mporpam, 3MiHM NpOorpaMHOi KOHUENLi 3riaHo pilleHHs HauioHanbHoi paan Ykpainu
3 NUTaHb TenebayveHHs i pagioMOBIEHHS, 3MiHWM BapTOCTi NpaB Ha peTPaHCsALI0 KaHany, peopraHisadii Ym 6aHKpyTCTBa TenekaHany.

6.10.9. 3a nopyleHHs Yy poboTi ABOHEeHTCbKOro ob6nagHaHHs, Wo Oynu cnpuyMHeHi mepexeBumy aTakamu Ha |IP-appecu
ABoHeHTa. ABOHEHT, AKMI BCTaAHOBMB (PaKT MepexeBOi aTakm Ha cBoto |IP-agpecy, 30060B’A3aHuin y Hanbinbll KOPOTKUA TepMiH
cnosicTuTK npo ue OnepaTtopa. OnepaTop B LbOMY BUNAAKy Mae npaBo TMMYACcOBO, aX A0 3aKiH4YeHHa abo nikeigauii atakm, obMexuTn
goctyn go mepexesux IP-agpec ABoHeHTa ans 3abe3neveHHs Gesneku BCiei TeNneKOMyHikauinHoi Mepexi i 3abe3neyeHHsa 4acTKOBOI
npauesgaTtHocTi nocnyrn AboHeHTa, OnepaTtop BUSIBNSE OXepena MepexeBoi aTaku TiNbKu Tieo Mipoto, ska HeobxigHa Anst nikeigauii i
3abe3neyeHHs 6e3nekn TenekoMyHikalinHoi Mepexi.

6.11. Bclo BignoBiganbHICTb i pU3NKK 3a BUKOPUCTaHHS iHopMaLiiHux pecypciB mepexi IHTepHeT Hece ABoHeHT. OnepaTtop He fae
XKOOHMWX rapaHTii woao Oyab-skux ToBapie, iHpopmauii abo nocnyr (3a BUHATKOM BrnacHoi iHdopmauii Onepatopa Ha odiuiiHoMy cawTi
Onepatopa), Wo NOoCTaBnsTLCS YM HAAATbCA 3a JOMOMOro Mepexi IHTepHeT, He Hece BignosiganbHOCTI 3a byab-ski BTpatn abo
30MTKM, AKMX NPSMO YM onocepeakoBaHO 3asHanyn ABOHEHTM YM TpeTi 0cobu BHACMIAOK BUKOPUCTAHHS iHOPMaLiiHUX pecypciB Mepexi
IHTEpHET Y HEMOXITMBOCTI iX BUKOPUCTaHHs. B Tin e mipi OnepaTop He Hece BiANOBiAanbHOCTI i 3@ He OTpUMaHWI NPUBYTOK.

6.12. CnipHi nuTaHHs Mix ABoHeHTOoM Ta OnepaTopoM, LU0 He BpEerynbOBaHi LUMSIXOM MEeperoBopiB, NUCTYBaHHS BUPILLYIOTLCA B
CyOoBOMY NOPSiAKY, BiANOBIAHO A0 BUMOT YMHHOIO 3aKOHOL4ABCTBA YKpaiHu.

7. O6cTaBUHM HenepebGopHOI cunu

7.1. CTOpOHM He HecyTb BIiOMOBIOANBbHOCTI 3a HEBUKOHAHHA abo HeHamneXxHe BWKOHaHHA UbOro [loroBopy, SKWO Take
HEBUKOHAHHS/HEHaNeXHe BWKOHAHHA BUKMUKaHe pJieto obctaBuH HenepebopHoi cunn, nepeabauntn ski CTOPOHM He Mornu, Ta
BiOBEPHYTU SKi pO3yMHUMM Oismn CTOPOHM HEe MoK, Ta Aki 6esnocepegHbO NepeLlKkoaKatTb BUKOHAHHA CTOPOHOIO CBOiX 3060B’A3aHb
3a UMM [JoroBopoM, [0 siKMX BigHECEHI: 3eMeTpyc, NOBiHb, yparaH, BiliCbKOBI Aii, CycninbHi 6e3naaas, noxexi, a Takox PilleHHS OpraHis
Bnagwu, siki pobnatb HEMOXNIMBMM noganblue BUKOHaHHsI [loroBopy. [Jo Taknx o6CTaBUH He HamnexaTb BUMaaky MOLUKOMKEHHs1 Ta/abo
3HULLEHHA SIK BnlacHoro obnagHaHHsa ABOHeHTa, Tak i obnagHaHHA, HagaHoro MoOMy B KOPUCTYBaHHS/eKcnyaTauito, BHACNigOK CTUXINHUX
nMx Ta y 3B’A3KY i3 NopyLeHHAM yMOB ekcnnyaTauii obnagHaHHsA Ta/abo BiACYTHICTIO cucteMm rpo3osaxvcTy (BignosigHo fo n.n. 2.2.11
Ta 6.8.), BiacyTHICTb mxepena 6e3nepepBHOro XMUBMEHHS, MEPEXEBOro (iNbTPY, TOLLO.

7.2. CTopoHa, Onsa siKoi BUHMKNM 0OCTaBuMHWM HenepebopHoi cunu, 3060B’si3aHa MUCbLMOBO MOBIAOMUTM NpPo ue iHwy CTOpOHY
npoTtarom 5 (N'ATv) KaneHgapHWMX OHIB 3 OHS HAcTaHHA Takux obctaBuH. [igTBepmkeHHAM dakTy iCHyBaHHs o6cTaBuH HenepebopHoi
CcUnu € JoBigka, BuaaHa ToproBo-NpoOMMCIOBO Nanato YkpaiHM abo iHWMX YNOBHOBaXXEHUM AEPXXaBHUM OpraHoM, L0 HagaeTbCst
npotarom 30 TPUAUSATU KaneHaapHUX AHIB 3 MOMEHTY OMOBILLEHHS.

7.3. CTtopoHa, fka cBoe4acHO He cnosictuna iHwy CTOpoHy npo Aito 06cTaBvH HenepebopHOi cuiv, MOpYLYYM TUM CaMuUM
BMLLE3a3HayYeHy npouenypy, He Moxe nocunaTucb Ha Ui obCcTaBuMHM, AK Ha NigcTaBy ANsl 3BiNbHEHHA i Big BignoBiganbHOCTI 3a
NMOpyLLUEHHsT YMOB LbOro [JOroBopy, BUKMOYaK4M Ti BUNAAKKU, KONM caMi o6CcTaBuHM HenepebopHOi cunu nepeLukoskanm HaaCUaHHo
NOBIAOMITEHHIO iHLWi CTOPOHI.

7.4. Po3paxyHKku Ta iHWi nepeabayeHi uum [Jorosopom 3000B'si3aHHSA, NPOJOBXYTLCS HA TEPMIiH, LLO BiANOBiAaE nepiogy Ail Takmx
ob6CTaBuH.

7.5. Y pasi, aKkwo obcTaBuHM HenepebopHOoi cunmn (abo ixHi Hacniakun) NPoaoBXyTLCA Binblue, Hix 6 (WwicTb) Micsauis, CTopoHu 3a
B3aEMHOI0 3rofl0t0 MOXYTb po3ipBaTu AaHun [Jorosip.

8. Crtpok gii floroBopy
8.1. [oroBip Habvpae YMHHOCTI 3 AHs oro nignucaHHs i gie Ao 31 rpyaHsa 2017 poky. Y Bunapaky BiacyTHocTi 3a 30 kaneHaapHuX
[OHiB 0O 3aKkiH4YeHHs1 CTpoKy Aii [loroBopy nMMCbMOBOro MoBigOMIIEHHN Big ofgHoi 3 CTOpiH A4OroBopy Npo MpUNMHEHHS noro aii, Jorosip
BBaXKAETbCSH aBTOMaTUYHO NMPOAOBXEHUM Ha HaCTYMHWUIA CTPOK..
8.2. CrtopoHawm, wWo nignucanu uen forosip, 3po3ymini ymosu [lorosopy.

9. IHWIi NonoXxeHHA

9.1. Y Bunagkax, He nepenbadeHnx Jorosopom Ta [oaaTkamu 4o Hboro, CTOPOHM KepYTbCSt YUHHUM 3aKOHOAABCTBOM YKpaiHu.

9.2. Uew poroip siBnsie co6oto noBHy yrogy Mixk CTopoHamu wopno npeamety [oroBopy i 3amiHse Oyab-ski nonepeaHi Jorosopu,
NMCbMOBI 1 YCHI JOMOBINEHOCTI, WO HanexaTb Ao npeameTy [orosopy.

9.3. Yci cnopu, noe’aAsaHi 3 uMm [oroBopom, BupiwytoTbca CTOpoHamu B nopsaky, nepenbdavyeHoMy YMHHMM 3aKOHOLABCTBOM
YkpaiHun.

9.4. CTOpoOHM OiLINHO CTBEPOXYIOTb i MOrodXKylThCH, WO AaHWW [orosip BignoBigae AINCHMM HamipaMm i He HOCWUTb xapakTepy
MHUMOI abo yaaBaHoi yroam i 3000B’A3Y0TbCSl BUKOHYBATK NOro Y NOBHOMY 06CA3i 3rigHO 40 MOro YMOB.

9.5. PeopraHisauia ogHiei i3 CTopiH He € niacTaBol ANA NpUNUMHEHHN Aii gaHoro [doroBopy, sKWwio xoaHa i3 CTopiH He BUSBUTL
6axaHHa posipBaTu 1oro. Y BuWNagky BuSBNEHHs GaxaHHs posipeaTth [oroBip CTOPOHWM KepylTbCs MOMOXEHHAMM M. 5.2. uboro
[orosopy.

9.6. ABOHEHT Hece MOBHY BiOMNOBIAAMNbHICTL 3@ MPaBUIbHICTb BKas3aHWX HUM Yy LbOMy [loroBopi pekBisuTiB Ta 30060B'A3yeETbCA
CBO€EYACHO y nNucbMoBin cdopmi nosigomnsaTn Onepartopa Npo iX 3MiHy, a y pasi HENOBIAOMITEHHSI HECYTb PU3WNK HAaCTaHHS MOB'A3aHMX i3
UMM HECMPUSATIIMBMX HACNIAKIB.

9.6.1. Ceoim nignucom nig umm JoroBopom ABoHeHT gae 3rogy Onepatopy Ha 0GpobKy CBOiIX MepcoHaribHUX AaHMX 3 MeTO
HagaHHHA, OTPMMaHHSA Ta 3AiNcHeHHs po3paxyHkiB 3a [Mocnyrm Onepatopa. Lia 3roga umHHa npotarom Aii [JoroBopy Ta MpoOTArom
HaCTYMHUX M'SSTU POKIB nicns npunuHeHHs horo fgii. Kpim Toro, ABGOHEHT niaTBepAXye, WO BiH noeigoMneHwin (6e3 Oo4aTkoBOro
NMMCbMOBOTO NOBIJOMIIEHHS) MPO NpaBa, BCTAHOBIEHI 3akoHOM YKpaiHu «[po 3axuCT nepcoHarnbHUX AaHuX», MeTol 36opy AaHUX Ta npo
Te, WO MOro nepcoHarnbHi AaHi nepefatoTbes lopuanyHii ocobi TOB «YKpaiHCbKi HOBITHI TENeKOMYyHiKauii» 3 MeTo HagaHHS, OTPMMaHHS
Ta 34icCHEeHHs po3paxyHkiB 3a [locnyrn. ABGOHEHT CBOIM MiANWMCOM TaKoX NOrodAXkyetbcs 3 TuM, wWo TOB «YkpaiHCbKi HOBITHI
TenekoMyHikaLii Mae npaBo HagaBaTW AOCTYN Ta nepefaBaTy MOro nepcoHasnbHi AaHi TpeTim ocobam 6e3 Byab-sikux MoBigOMMeHb
ABOHEHTa, He 3MiHIOYM NpU LbOMY MeTU iX 06pobku. 3micT npaB AGoOHeHTa siKk Cyb’ekTa nepcoHasnbHUX AaHUX BignoBigHO 40 3aKOoHy
YkpaiHu « Mpo 3axnCT NepcoHanbHUX AaHNX» NOMY BIZOMWUIA | 3pO3YMInnNA.



9.7. ®akT nignucaHHa [oroBopy cBigunTb Npo Te, Wo ABGOHEHT yBaXHO O3HaMOMMBCS 3i 3micToM gaHoro [orosopy, Tapudamu
Onepatopa Ta PernameHTOM, BCi MOMOXEHHS MOMY 3po3yMini Ta goaaTtkoBo pod’sicHeHi OnepaTtopom, oTpumaB Big Onepartopa
iHpopmauio Wwoao ocobnueBocTen HagaHHs Ta Tapudikauii Mocnyr 3a JoroBopom B noBHOMy o06csi3i, fAka Oyna Womy HagaHa y
BignoBigHoCTi 3 BUMMoramu 3akoHy YkpaiHu «[po TenekomyHikauii», MoctaHoBoto KabiHeTy MiHicTpiB YkpaiHu Big 11.04.2012 Ne 295
«po 3aTBEpKEHHSA MpaBuUi HaJaHHS Ta OTPUMaHHSA TenekoMyHikauiiH1x nocnyr», 3akoHy YkpaiHu «[1po 3axucT npas CnoxuBadisy,
3akoHy YkpaiHn «[1po 3BepHeHHsi rpomagsaHy, LimsinbHoro kogekcy YkpaiHu, focnogapcbKoro kogekcy YKpaiHu Ta iHWmnxX HOpMaTtuBHO —
NpaBoOBUX aKTIB y cdpepi TeNeKkomyHikaLin.

9.8. [anwi [JoroBip yknageHo yKpaiHCbKOK MOBOK B ABOX iAEHTUYHUX MPUMIPHUKAX, LLO MalOTb OAHAKOBY IOPUANYHY CUMY.

OMEPATOP: ABOHEHT:

ToBapucTBO 3 0OMeXeHOoH BignoBiganbHicTO
«YKpaiHCbKi HOBITHI TenneKoMyHikawii»

KOpuanyHa agpeca: 04128, m. Kuig, Byn. Akagemika Appeca peecTpalii (nponucka)

Tynonesa, 6ya. 19

MowToBa agpeca: 04128, m. Kuig, Byn. Akagemika MowToBa agpeca:

Tynonesa, 6ya. 19

Ten.: (044) 374 00 00, 374 00 08 [laTta HapoaXXeHHs: p.

dakc: (044) 374 00 20 MacnopT cepii: Ne , BuoaHum
e-mail: salesdept@untc.ua; cs@untc.ua

Kog B €PIOY 33641151 pOKy
n/p 26001010044502 y AT «YkpekcimbaHk, INH

M®O 322313 Ten. gomaluHin:

Ceigourso nnaTtHuka MNAB Ne 100053487 Ten. mobinbHWA:

INMH Ne 336411526571 E-mail:
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