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ToBapuctBo 3 OOMexeHOK BiANOBiganbHICTIO «YKpaiHCbKi HOBITHI TeneKoMyHikauii», WO BHECEHO OO0 peecTpy
onepaTopis, NpoBaraepiB TenekoMyHikauin Ha nigctasi PiweHHs HKP3 Big 28.09.2006 poky Ne 384, 3i amiHamu, BHeCEHUMU PilleHHsIM

HKP3 BiO 11 nucTtonaga 2013 poKy Ne 724 (Hagani — Onepatop), B ocobi
, IKMI gie Ha nigcTaB.i , 3 OOHIET CTOPOHU, Ta
B 0cCODi , SIKMM pgie Ha nigcTaBi

HasBaHMM y noganbwomy AGOHEHT 3 iHWOi CTOPOHW, Hagani
pa3om imeHoBaHi CTOpOHW, a KOXHWI okpemo CTopoHa, yknanmu uen [loroip Mpo HadaHHSA TenekoMyHikauiiHux nocnyr (Hagani —
[Horosip) npo HacTynHe:

BU3HAYEHHA TEPMIHIB

TenekomyHikauinHa nocnyra — npoaykT AisneHocti Onepartopa, CnpsMOBaHW Ha 3a40BONeHHs noTpeb® ABOHeHTIB y cdepi
TenekomyHikauin.

HopaTtkoBi TenekoMyHikauwiiHi nocnyrm — Ue nocnyrn abo pobotn Onepartopa, siki HagaTbca ABGOHEHTOBI 3 METOK oOpraHisauii
TEXHIYHOT MOXIMBOCTI HafaHHA TeneKOMyHiKaLiH1X nocnyr (CTBOPEHHS BiANOBIAHMX TEXHIYHWX YMOB) Ta/abo NOKpalleHHS AKOCTi
HaJaHHA TeneKkoMyHikauinHux nocnyr. [Jo HMX HanexaTtb Taki nocrnyrm Ta poboTW: MpoknagaHHa KaberniB, MOHTaxHi poboTw,
BMMIPIOBaHHSA PiBHIB CUrHarniB, nepesipka CTaHy i CNpaBHOCTI, 3aMiHa, peMOHT abo nepepobka abOHEHTCHKOro BigranyXeHHs, BUKIUK
MawcTpa, HanawTyBaHHA Ta NiAKMNOYeHHS aboHEeHTCbKoro obnagHaHHs, YCYHEHHS HEKOPEKTHOI poboTW NpMKNagHOro NporpamHoro
3abe3neveHHs ona poboTn y mepexi IHTepHeT, Towo). MNopsaok HagaHHA Ta OTPMMaHHS A0OATKOBMX TENEKOMYHIKauiiHUX mocnyr
BU3Ha4yaeTbca uuMm  [oroBopom, pAitouumn Tapudamm Onepatopa Ta PermameHToM (nNpaBunamu HagaHHA Ta OTPUMaHHS
TenekoMyHikaLinHWX nocryr).

Mocnyrm — cykynHiCTb NpoAykTiB AisanbHOcTi OnepaTtopa (TenekoMmyHikauiiHi Ta [04aTKOBiI TenekoMyHikauinHi nocnyru) i3
BCTAQHOBMEHUMW MOKa3HMKaMM SIKOCTi Ha PiBHi, WO Bi4NOBiAAE BMMOram HOPMAaTMBHWUX LOKYMEHTIB y cdepi TenekomyHikauin, Lo
nponoHyeTbca AGOHEeHTam A11A 3a40BONEHHS iX TenekoMyHikauinHux notpeb (Hagani — Mocnyru).

PernameHT (npaBMna HagaHHA Ta OTPMMaHHA TeneKkoOMYHiKaLiinHMX Nnocnyr) - HeBi’eMHa CKMagoBa YacTuHa Lporo [lorosopy, Lo
€ 000B’s13k0BOI0 Ana ABoHeHTa npu kopucTyBaHHI Mocnyrammn OnepaTopa Ta BU3Havae 3aranbHi B3aEMOBIAHOCUHU Mixk AGOHEHTOM Ta
OnepaTopoM y npoueci HagaHHA Ta oTpumaHHsA ocnyr (gani no Tekcty — PernameHT). PernameHT posTtawoBaHui Ha OdilinHomy
canti OnepaTopa http://www.untc.ua.

AGoHeHT — cnoxwuBad Mocnyr Onepartopa, Sk oTpUMye ix Ha ymoBax uboro [dorosopy, PernameHty, gitoumx Tapudis Onepartopa,
BiZNOBIAHO 4O YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu y cdepi TenekomyHikauiin.

AGOHEHTCbKUM BBIA - YacTMHa abOHEHTCbKOI MiHii Bi4 KiHLEBOro niHiiHO-kabenbHOro NpucTpoto y 6yanHKy (NpumieHHi) abo Big
pO3noAinNbHOT KOPOOKM A0 TOYKU MiAKMHOYEHHS KiHLeBoro obnagHaHHa AGoHeHTa.

AGoHeHTCbKe BigranyxeHHA — finsHka kabenbHOi Mepexi, sika obMexeHa KiHLeBMM obrnagHaHHSAM (TeneBisiiHMM npuiMavem,
KOMM'IOTEPOM Ta/abo iHWKMM 0bnagHaHHAM), WO Hanexuntb ABOHEHTY, 3 OAHOro BOKY, Ta TOYKOK MNIOKIMOYEHHSA 0O TENEKOMYHiKaUinHOT
Mepexi, Wwo Hanexuts Onepatopy — 3 iHWoro 6oky.

AGOHeHTCbKe oGnagHaHHA — KiHUeBe obnagHaHHA AGOHeHTa, HasiBHICTb sikoro Bumarae OnepaTop Ans BUKOHaAHHSA LUTaTHOMO
nigknioyveHHs Mocnyru.

AGoOHeHTCbKa nnarta — pikcoBaHMIM NNaTixX, KWW BCTaHOBMETLCA OnepaTtopoM 3a [OCTYyN OO0 CBOEI TENEKOMYHiKaUiHOI Mepexi
Ta/abo [o ogHiei abo gekinbkox MNocnyr Ta CTAryeTbCs He3anexHo Big dakTy oTpuMaHHs Mocnyru/nocnyr.

ABaHcoBuM nnarix — 060B’si3koBa cyma A0 cninaTtn AGOHEHTOM, sika LLLIOMiCSIYHO BigobpaxaeTbcs B paxyHkax 3a Mocnyrn Onepatopa.
Appeca enekTpoHHOI nowTn ABOHEHTa — TepMiH, WO pernameHTyeTbesl cneumadikauieto RFC 2822 i ogHo3Ha4yHO ioeHTUdiKye
MOLUTOBY CKPWHBLKY, B SKy HEObBXiAHO AOCTaBUTW MOBIAOMIIEHHS €MeKTPOHHOI MowTu. HagcunaHHA enekTpoHHWX MUCTIB Ha agpecy
€IEKTPOHHOI MOoLWTK, BKa3aHOi ADOHEHTOM, BUKOPUCTOBYETBLCS SIK OOUH 3 OCHOBHUX CMOCOOIB KOHTaKTY i OMOBilLeHHS ABOHEHTIB Mpo
Oyaopb-siki gii OnepaTopa Ta Ang BiAnpaBKku paxyHKiB. Agpeca enekTpoHHOI nowTn ABOHEHTa TakoX BUKOPUCTOBYETLCS AN NPUAOMY
3BepHeHb/3anuTiB Big AboHeHTiB OnepaTtopom.

AKT npunomy-nepeaayi obnagHaHHA — HEBIO EMHA CkragoBa YacTuHa Lboro [JoroBopy, WO MIiCTUTb iHhopMauito Npo igeHTudikadito,
KOMMIeKTalito, nepenik, KinbKiCTb, BapTiCTb, YMOBM nNepefadvi Ta ekcnnyatauii obnagHaHHs, L0 HanexuTb Ha npasi BMACHOCTI
Onepatopy Ta nepefaeTbecsa B KOPUCTYBaHHs/ekcnnyaTauito ABOHEHTY AN BUKOHAHHS YMOB yknageHoro [lorosopy.

AKT noBepHeHHAI obnagHaHHA - HeBig'éMHa CKknagoBa YacTMHa uUboro [loroBopy, WO MICTUTb iHdopMauito npo igeHTudikauito,
nepenik, KinbKiCTb, BapTiCTb, MPUYNHN NOBEPHEHHS Ta HasiBHY HAa MOMEHT MOBEPHEHHS KOMMNMeKTauilo 06nagHaHHs, Wo HanexuTb Ha
npaei BnacHocti Onepatopy Ta noBeptaeTbcs AGoHeHTOM OnepaTtopom 3 MpPUYMH, BKa3aHux B AKTi NOBEPHEHHS 06nagHaHHS.

BanaHc 0coGoBOro paxyHKy - pi3HUUS MK HaaxXomKeHHsM KkowTiB Big AOGOHeHTa (cymu onnaT) i BMOATKOM  KOLUTIB
(HapaxyBaHHsIM/CUCaHHAM KOLUTIB) 3a yci HagaHi Onepatopom [Mocnyru, BignoBigHO A0 yMOB LbOro [JOroBopy Ta YMHHUX Tapudis
Onepatopa. JoaaTtHii (No3UTUBHMI) GanaHc — NepeEBULLEHHS HAAXOMKEHHS KOLWTIB Haa BuAaTkoM Ha OcoboBoMy paxyHKy. Big'emHui
GanaHc — NepeBULLEHHS BUAATKY KOLUTIB Ha4 HaAXOMKeHHsIM Ha OcoBOoBOMY paxyHKy.

BiniHroBa cuctema — ceptudgikoBaHa aBToMaTn3oBaHa cuctema obniky HagaHux llocnyr, Wo sBnse cobok nporpaMHo-anapaTHUA
komnnekc Onepartopa, Npu3HavyeHun Ansa KinbkicHOro i BapTicHoOro ob6niky HagaHux AGoHeHTam [locnyr BignNoOBIAHO OO YMOB LbOro
[oroBopy Ta TapudiB, YUHHUX HA MOMEHT HagaHHsa [Mocnyrn/nocnyr, a Takox obniky nnatexisB i yTpumaHb 3 ABoHeHTIB. Onepatop
BiaKkpvBae B BiniHrosin cuctemi Ans koxkHoro AGoHeHTa nepcoHanbHun OcoboBUIN paxyHOK.

FpaHM4Ha cyma MiHiManbHOro aBaHcy (rapaHTiMHUMA BHECOK) — rpoLlOBa 3acTaea, y po3Mmipi, WO BCTaHOBMETLCA OnepaTopom
Ans BignosigHoro TapudgHoro nnaHy ta/abo okpemoi Mocnyru, skuii HagaeTbcst AGoHeHTOM OnepaTtopy i € cnocobom 3abesneyeHHs
BMKOHaHHSI rpoLLoBmx 3060B’s3aHb AGOHEHTa BiAMOBIAHO 4O YMOB Liboro [JoroBopy.

OeiHcTansAuia obnagHaHHA (GEMOHTaX) - BUMYYEHHS KiHLeBOro obnagHaHHs, WO HanexuTb Ha npaei BnacHocTi OnepaTopy Ta 6yno
nepegaHo B KOpUCTyBaHHs/ekcnnyaTauito AGOHeHTY Ans HagaHHs MNocnyru/nocnyr BignoBigHO A0 YMOB Liboro [JoroBopy.
3aboproBaHicTb — rpoLloBa 3aboproBaHictb AGoHeHTa no cnnati HagaHux Onepatopom [locnyr, CTPOK onnaTu SIKUX, BCTaHOBIEHWI
uum [loroBopom, HacTas abo MUHYB.

3roga AGOHeHTa - BOMEeBUSIBNEHHS, BUpaxeHe ABOHEHTOM y Byab-saKui Cnocif, y TOMY YMCNi BUMHEHHSA HUM Ail, SKi MOXyTb OyTu
3acpikcoBaHi 0bnagHaHHaAM OnepaTopa (ronocose, TEKCTOBE, €NEKTPOHHE MOBIAOMIIEHHS, BUKOPUCTAHHSA CUrHamis TOHOBOro Habopy,
TOLWO).

KiHueBe obGnagHaHHA - 06nagHaHHA, IO BUMKOPWUCTOBYETLCSI ANs 3'€AHAHHSI 3 MYHKTOM 3aKiHYEHHsI TenekoMyHikauiiHoi Mepexi
Onepatopa 3 MeToto 3abe3neyeHHs JOCTyny A0 TenekomyHikauiHux nocnyr AGoHeHTa.

KpeaunTt poBipu — nogatkoBa nocrnyra Onepartopa, Wwo HagaeTbcst AGOHEHTaM y pasi NopyLLIEeHHS OCTaHHIMKU TepMiHiB onnaTwu Mocnyr,
BCTaHOBMEHMX ymMoBamMu Lporo [lorosopy Ta PernameHnToM. O3HanoMneHHs 3 npaBunaMu KOPUCTYBAHHS Ta akTusauis uiei nocnyrm
AboHeHTamu 3aincHI0eTbCa y Ocobuctomy kabiHeTi.


http://www.untc.ua/

MepexeBun igeHTUikaTOp - iHAMBIAYyanbHWUI Habip umMdp Ta/abo cumBoniB, NPUCBOEHNI KiHLEBOMY 06naaHaHH0 Ta/abo AGOHeEHTY B
TEeneKOMYHiKaUinHin mepexi Yn IHTepHeTi.

HecaHkuioHoBaHe BTpy4aHHs1 B poboTy Ta/abo BUKOPUCTaHHSA TENeKoMyHikauiiHMx mepex - Aii ocib, wo 3adikcoBaHi BignoBigHO o
3aKOHOOABCTBA i NPU3BENM A0 BUTOKY, BTPATK, NigpoOKM, 6rioKyBaHHS, NepekpyyYeHHs Y 3HULLEHHS iHpopMaLlii, NOpyLLIEHHS NOPSAKY
MapLupyTusauii Tpadiky, OTpMMaHHA nocnyr 6e3onnaTHO abo 3a Tapudamu, HWKYMMK Bi TUX, WO BCTAHOBMEHI, a TaKoX
PO3MOBCIOMKEHHSI KOMM'IOTEPHUX BipYCiB.

O6MexeHHA nocnyr (CKOpoyeHHs nepeniky abo TpuBanocTi HagaHHA) — HadaHHA Ta/abo oTpumaHHA MNocnyru/nocnyr y HenoBHOMY
06casi. ObmexeHHs MoXe 3AificHioBaTUCA K 3 iHiuiaTmBn OnepaTopa, Tak i 3 iHiuiatBu AGOHeHTa, BiANOBIOHO 4O YMOB LbOro
Oorosopy Ta PernameHTy.

OpeHpa obnagHaHHA — gogaTkoBa nocnyra Onepartopa, 3MiCTOM koI € HagaHHa OnepaTopoM obnagHaHHA (Lo HanexuTb Ha Npasi
BnacHocti OnepaTtopy) B TUMYacoBe KOpUCTyBaHHsi/ekcnnyaTauito AOGOHeHTy. BapTicTe nocnyrmu 3 opeHau obnagHaHHSA
BCTaHOBMOETbCA OnepaTopoM Ta BKa3yeTbes Y AKTi Npuiiomy-nepegadi obnagHaHHs, LWo € HEeBIA EMHO CKIagoBOK HYaCTUHOK LbOro
[Oorosopy.

OcobucTtum kabiHeT - caiT NnepCcoHanbHOI CTaTUCTUKK, POo3TalloBaHMin Ha odiuiHomy CawTi Onepatopa https://pc.untc.ua. JloriH gns
pocTtyny B ocobuctuii kabiHeT — ocobosuin paxyHok AGoHeHTa. B Ocobuctomy kabiHeTi AGOHEHT MOXe O3HaoMuUTUCS 3
nosigomneHHsmn OnepaTopa, AisHatucsa npo noTtodHun ctaH OcoboBOro paxyHky/paxyHkiB, OOPMWUTM 3aMOBFEHHS Ha 3MiHy
TapuHOro nnaHy, KOHTaKTHUX AaHuX, MNOBTOP [AOKYMEHTIB, MPOBEAEHHS 3BipKM B3aEMOPO3PaxyHKiB, BiAMPaBUTU MNOBIAOMIIEHHS
Onepartopy, Towo. Yci 3BepHeHHs Ta/abo 3amoBneHHs ABoHeHTa, odopmneHi Yepe3d OcobucTuin kabiHeT, BBaXatOTbCS MMCbMOBOID
3ropoto AGOHeHTa 3 yMoBaMu OTPUMaHHS 3a3HayeHoi y 3BepHeHHi Ta/abo 3amoBneHHi Mocnyru/nocnyr.

OcoboBui paxyHoK — cpopma 06niky iHOuBiAyanbHUX Ans KoHoro AGOHeHTa BigoMOCTeNn, Wo Bigobpaykae HaAXOMKEHHsT nnaTexis
AGOHeHTa i BUTpayaHHsa umux KowTiB Ha onnaty [Nocnyr, BignosigHo ymoB Lboro [loroBopy Ta gitounx Tapudie Onepatopa. Oco6boBuii
paxyHOK € yHikanbHuM igeHTudikatopom AGoHeHTa B GiniHrosi cuctemi OnepaTtopa.

OdiuinHui cant OnepaTtopa — iHpOPMAUINHMI pecypc Yy TenekoMyHikauinHin mepexi OnepaTtopa, HaMOBHEHHsI i 3MICT SKOro
peryntoeTbca BUKMNOYHO OnepaTopoM, i siKMA OOCTYNHWMA 3a rinepTekcTtoBMM nocunaHHam  http://www.untc.ua. OdpiuinHun cant
Onepatopa MicTuTb iHdopmauito npo Onepartopa, NOCNyrk, 30Hy MNOKPUTTS, YMHHI PEryniooYi JOKYMeHTU: NiueHsii, Tapudu Ha nocnyru,
TMNOBI (hOPMU [OOKYMEHTIB, LU0 BUMKOPUCTOBYIOTLCSI MPWU OPOPMIIEHHI OOroBipHUX BIOHOCUH 3 ABOHEHTaMW i BBaXXaETbCA OCHOBHUM
ogiuiHUM okepenom iHpopmadii npo Oneparopa.

MopT — oavH MepexeBuh iHTepdenc obnagHaHHsa OnepaTopa, WO BWMAINSAETbCA AN nigknioyeHHs A6GoHeHTa [o obpaHoi
Mocnyru/nocnyr. MopT BukopucToByeTbCs OnepatopoMm Ans  3abesneyeHHs 3'edHaHHA  aboOHEHTCbKoro obnagHaHHa 3
TeNeKOMYHiKaLinHOI Mepexeto.

MopTt ABGoHeHTa — nNopT Ha obnagHaHHi goctyny OnepaTopa, Ao sikoro 6e3nocepeaHbO MiAKMYEHUA KaHan HEKOMYTOBAHOro JOCTyNy
ABoHeHTa.

MowkKomKeHHs1 TeNeKOMYHiKaUiHOI MepexXi - BTpaTa MOXNMBOCTI (PYHKLiIOHYBaHHSI €NEMEHTIB TEeNeKOMYyHiKaliinHOT Mepexi, Lo
YHEMOXNUBAOE HagaHHA ABoHeHTam lMocnyr abo 3HWXKye [0 HENPUNYCTUMUX 3HAYEHb X AKICTb.

MpaBuna — «lMpaBuna HagaHHA Ta OTPUMaHHSA TeNeKOMYHiKauinHMX nocnyr», 3ateepakeHi MNoctaHoBoto KabiHeTy MiHicTpiB YkpaiHu
Bia 11.04.2012 poky Ne 295.

MpUNUHeHHA HagaHHA NOCNYr — OCTaTOYHe NpUNuHeHHs OnepaTopoM HagaHHA ABGOHEHTOBI MOCNYr BHACMIAOK NPUMUHEHHS Aii Ym
3MiHW yMOB LbOro [loroBopy B 4acCTWHI CKOPOYEHHS Meperiky NOChyr, a TakoX y Bunagkax nepedbaveHux 3aKOHOO4ABCTBOM, ske
CYNPOBOLKYETLCA 3AINCHEHHAM pObIT No AeiHcTanAauii obnagHaHHsa OnepaTtopa, NnepeaaHoro B KOpMCTyBaHHs/ekcnyaTtauito AGOHEHTY
Ta 3HATTSIM 3 06CNYroByBaHHSI.

PosipBaHHsa [loroBopy — npunuHeHHst Aii uporo [oroBopy 3a iHiuiatuBowo ABGoHeHTa abo Onepartopa y Bumnagkax Ta B MOPSAKY,
nepenbayeHnx umm [lorosopoM, PernameHTom Ta/abo YNHHUM 3aKOHOOABCTBOM YKpaiHW.

Po3paxyHkoBMI nepioa — Lie NPOMIXKOK Yacy 3 MepLUoro no oCTaHHE YMCMO BiAMOBIAHOIO KaneH4apHOro Micsust BKMOYHO. CnncaHHA
rpowwoBux KowTiB 3 OcoboBOro paxyHky AGOHEHTa B pO3Mipi BCIX LLLOMICAYHMX NNaTexiB 34INCHIOETLCS KOXHOro 1 ymcna BignoBigHOro
KaneHgapHoro micsaus.

Tapudm — pokymeHT, 3aTBepmxeHui Hakasom no nignpuemctsy Onepatopa, B sIKOMYy HaBOAWUTbCA Mepenik, onuc, npaswna
Tapudikauii Ta BapTiCTb YCiX TenekoMmyHikauiiHuX, A0AATKOBMX Ta iHWMX nocnyr, TapudHux nnadie, MNakeTiB nporpam Ta [lMnaHis
nignucku, Wo HagawTbes OnepaTtopoM. Yci Tapudu Ha Mocnyrn onpuniogHITLCA B MICLAX NPUIAOMY 3amMoBrieHb AGOHEHTIB Ta Ha
ogpiuinHomy canti Onepartopa http://www.untc.ua.

TapudcdHUM nnaH — CyKynHiCTb NpPOMNo3uLiiA, 3anpornoHoBaHMx AOOHEHTY LWoAo BapToCTi, YMOB Ta 00cAry HagaHHA NeBHMX
TenekoMyHikaLinHWX MNoCnyr.

TenekomyHikauiiHa mepexa (Mepexa Onepartopa) - KOMMMEKC TEXHIYHMX 3acobiB TenekomyHikauii Ta cnopyad, npusHadeHux Ans
KOMyTaLii, MapLpyTuaauii, nepegadi Ta/abo npunomy 3HakiB, curHanis, 300paxeHb Ta 3BykiB abo Oyab — SKMX NOBIAOMIIEHb, @ TaKOX
nporpam pagio Ta TenebayeHHs 3 BMKOPWUCTAHHSAM LUTYYHO CTBOPEHOrO Hamnpasmfsoyoro cepegosuila (ApOTOBMMM, 6€3ApOTOBUMM,
ONTUYHUMM CUCTEMAMM MiX KIHLEBUM 0BnagHaHHAM). TernekoMyHikaliiHa mepexa e BrnacHicTio OnepaTtopa.

TexHi4YHi YMOBU — HasiBHICTb TEXHIYHMX 3acobiB KOMyHiKaLili Ta iHWMX pecypciB TenekoMyHiKaliiHOi Mepexi, siki HeoOxigHi ans
TEXHIYHOT MOXNMBOCTI HadaHHs Mocnyru/nocnyr AOOHEHTY.

TuMyacoBe NPUNUHEHHA HaAaHHA Mnocnyr (NPU3YNWHEHHS HafaHHsA) - npunuMHeHHss OnepaTtopomM HagaHHsa ABGOHEHTOBI
Mocnyru/nocnyr Ha nepiod Ta y BuUNagkax, BCTAHOBEHUX YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, uum [doroBopom Ta PernameHTtom i3
3abe3nevyeHHsAM TeXHIYHOT MOXXNUBOCTI MOHOBMNEHHS X HaAaHHSA.

Touka aemapkauii — isnyHe Micle, B SKOMY BignoBiganbHICTb 3a Npaue3aaTtHicTb Ta 36epexeHHs kaHany 3B’A3Ky nepexoauTb Bif
Onepatopy Ao ABoHeHTa. To4KoK Aemapkalii € nopT Ha obnagHaHHi goctyny OnepaTopa, 40 sikoro 6e3nocepeaHbo MiAKMOYeHN
KaHan HEKOMYTOBaHOro JocTyny AGOHeHTa.

LrtaTHe nigknio4YeHHA A0 nocnyru — poboTU 3 NEPBMHHOIO MIAKMIOYEHHST OO0 TenekoMyHikauiiHoi mepexi Ta Ge3nocepedHbo A0
Mocnyru/nocnyr.

LLlomicayHun nnartixk — nepepn6ayeHa TapudHUM nnaHoMm aboHeHTCbka nnata Ta/abo iHWuiA hikcoBaHUIA LLLOMICAYHUIA MNaTX 3a
Mocnyry/nocnyru, wo HagatoTbcst OnepaTopoM NPOTSAroM PO3pPaxyHKOBOro nepioay.

Oorosip po3pobnexun BignosigHo «OCHOBHMX BMMOT 4O AOrOBOPY MPO HadaHHS TEeNeKOMYHIKaLiiHUX MOCyry, 3aTBepaXeHuX
piwweHHam HKP3I Ne 624 Big 24.12.2012 poky. TepMiHu, WO BXUBaOTbCA Yy LibOMY [JOroBopi Ta He BU3HAYeHi Y HbOMY, PO3yMIilOTbCS
CtopoHamun y iX BM3HAYEHHi, 3a3HayeHOMy B PernameHTi, YMHHUX 3aKOHOA4ABYMX akTax YKpaiHu, a came: 3akoHy YkpaiHu «[1po
TenekomyHikauii», MNoctaHosi KabiHeTy MinicTpiB Ykpainu Big 11.04.2012 Ne 295 «[po 3aTBepAXKEHHS NpaBun HagaHHSA Ta OTPUMAaHHS
TenekoMyHikauinHmx nocnyr» (Hagani — [llpaBuna), 3akoHy YkpaiHu «[lpo 3axuct npaB cnoxusadiB», 3akoHy YkpaiHn «[1po
pagiodacToTHUM pecypcy, 3akoHy YkpaiHu «[po 3BepHeHHs rpomagsH», 3akoHy YkpaiHu “[Mpo 3axucT nepcoHanbHUX AaHux,
LinsinbHoro kogekcy Ykpainu, focnogapcbKoro Kogekcy YKpaiHu Ta iHLWMX HOPMaTUBHO — NPaBOBUX akTiB y cdpepi TenekoMyHikauin.

1. Mpeamet [oroBopy
1.1. OnepaTop 3a HassBHOCTi TEXHIYHOI MOXIMBOCTI 3060B’A3yETLCA HaaBaTU 3a BCTAHOBIIEHNMMW 3HAYEHHSIMU NMOKA3HUKIB SIKOCTI
TenekoMyHiKaUinHi Ta JoaaTKoBi TENEeKOMYHikauinHi nocnyrn AGoHeHTY, a ABOHEHT 3060B’A3yeTbCst onnadvyBaTh ixX BignoBigHO yMoB
uboro [lorosopy, gitoumx Tapmdie Onepatopa, PernameHTy Ta BUMOr YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.


http://www.untc.ua/

1.2. Tepenik, KinbKiCTb, BapTiCTb, 06CAMN, TEXHIYHI XapaKTepUCTUKN Ta 0COONMBOCTI HaAaHHA TeNeKOMYHIKaUinHMX Ta 404aTKOBUX
TenekomyHikauinHmx nocnyr Onepartopa Bka3yloTbCs y Aitounx Tapudax Onepatopa, gogaTkax Ao uboro [oroBopy Ta PernameHTi. B
foaatkax 4o uboro [loroBopy TakoX MiCTUTBCS iHdhopmaLisa Wwoao igeHTudikauii KiHuesoro obnagHaHHs ABGOHeHTa.

1.3. AGOHeHT Moxe B Oyab-sIkMi 4ac BHeCTW 3MiHM B acopTumeHT [locnyr y nopsgky, nepegbadeHomy uvm [doroBopom,
PernameHTOM Ta BignoBiAHO 4O BMMOTr YMHHOMO 3aKOHOAABCTBA YKpaiHu.

2. TlpaBa Ta 060B’A3kM AGOHEHTa
2.1. AGOHEeHT Mae npaso:

2.1.1. CsoevacHe oTpuMaHHsi [locnyr BCTaHOBMEHOI $KOCTi, B TOMY 4MUCri pi3Hi BMAM, KinbkicTb Ta naketu [locnyr, wo
nponoHyTbca ABoHeHTy OnepaTopom.

2.1.2. BinbHui BMGIp Mocnyr, Tapudis, TapudHNX nnaHie, BctaHoBneHnx Onepatopom, BignosigHo 4o Bumor — n. 58 MNpaswun.
ABOHEHT He Mae npaBa Ha 3aMOBMeHHS (OTpMMaHHs) HoBuMX lNMocnyr y pasi HasBHocTi Yy ABoHeHTa 3aboproBaHocTi nepeg OnepaTopom.

2.1.3. BbesonnatHe oTpuMaHHs Big Onepartopa BuyepnaHoi iHpopmaLii Npo 3MICT, AKICTb, BapTiCTb Ta NOpsSAoK HagaHHsA MNocnyr,
3MiHM YMOB X HagaHHA Ta TapudiB 3a TenedoHOM, eNeKTPOHHOI MOLUTO, MUCbMOBO, Y MiCUAX 34INCHEHHS NPUIOMY 3aMOBEHb
ABOHeHTIB.

2.1.4. TosigomneHHs Onepartopa npo Oyab-ski NpeTeH3ii, NoB’A3aHi 3 HagaHHsaM abo Tapudikadieto Mocnyr.

2.1.5. BinbHun BMGip obMmexeHHs JocTyny A0 okpemux BuAiB lMocnyr Ha nigcTasi BMacHOi NMCbMOBOI 3asiBM He Mi3Hille Hixk 3a 7
(cim) kanergapHUX AHIB A0 3annaHoBaHOi AaTh (3a HAasBHOCTI TEXHIYHOT MoxnmBocTi Oneparopa).

2.1.6. BigmoBy Big [Mocnyr y nopsgky, BCTaHoBreHoMy uuM [oroBopom Ta PernameHToM Ta OTpUMaHHA BiJOMOCTEN Bif
OnepaTopa LWoA0 MOXIMBOCTEN Ta NOPSIAKY BiAMOBK Big 3amoBneHoi [Nocnyrn.

2.1.7. OckapxeHHs HenpaBoMipHuX i OnepaTtopa 3rigHo i3 3aKOHOA4ABCTBOM Ta BiALWKOAYBaHHS 30MTKIB, 3anogisiHUX yHacnigok
HEBWKOHAHHS Y1 HEHanexHoro BMkoHaHHs OnepaTtopom 060B’si3kiB, nepeabayeHnx uum JoroBopom abo 3akOHOA4ABCTBOM.

2.1.8. TumyacoBe MPUMNUHEHHS (MPU3YMUHEHHS) oTpuMaHHs Mocnyru/mocnyr i3 36epexeHHsAM abOHEHTCLKOro HOMepY Ta iHLMX
MepexXeBuX iaeHTudikaTopie 3 000B'A3KOBMM 3a3HAYEHHAM TePMiHy (ane He Binbl SK OAWH PiK), HA AKUIA NPU3YNMUHSETLCS OTPUMAHHS
Mocnyru/nocnyr, NcbMOBO NonepeameLLK Npo ue OnepaTopa He nisHilwe Hix 3a 7 (CiM) kaneHgapHWX QHIB 4O 3annaHoBaHoi AaTw.

TumuyacoBe NpUNUHEHHS (NPU3YMNMHEHHS)) oTpuMaHHSA Mocnyru/nocnyr AGOHEHTOM 3A4JINCHIOETLCA Ha NiACTaBi NMCbMOBOI 3asBM
3a HaCTYMHWX YMOB:

- ABoHeHT He Mae 3aboproBaHocTi nepe Onepatopom 3a aaHoto Mocnyroto.

- AGoHeHT mae Ha OcoboBOMY paxyHKy KOLUTM, LLIO MOKPMBAKTb BapTiCTb abOHEHTCbKOI nnath 3a 1 Micsub KOPUCTYBaHHSA
Mocnyroto.

TvmMyacoBe NpuNUHEHHs (NPU3yNnHeHHs) HadaHHsA Mocnyrn/nocnyr onnavyeTbecs 3a Tapudammn, BctaHoBneHnMn OnepaTtopom
Y PO3Mipi, LLIO HE MaE NepeBuLLyBaTK Po3Mip abOHEHTCBLKOI MnaTh 3a KopucTyBaHHA Mocnyroto.

2.1.9. Ha poctyn BignoBigHO [0 3akoHogaBcTBa A0 iHOPMALiAHO-OOBIAKOBUMX CNYXO y TenekoMyHiKauilnHUX Mepexax
3aranbHOro KOPUCTYBaHHS.

2.1.10. YcTaHoBrneHi 3akoHamu ninbru 3 onnatu lNocnyr BignoBigHO 4O 3aKOHOAABCTBA 3@ MICLEM WMOro NPOXMBAHHA 3 AHSA
npea’siBneHHst ADOHEHTOM AOKYMEHTA, LLO MiATBEPXYE NPaBO Ha Minbru.

2.1.11. Be3onnartHe OTPUMaHHA paxyHKy 3a oTpumaHi Mocnyru.

2.1.12. MNepeodopMreHHs 3a MMCbMOBOIO 3asB0t0 [1oroBopy Ha uneHa cim’i abo cniBBriacHMKa Yn BriaCHUKA KBApTUPW.

2.1.13. Y pasi HeHagaHHs 3amoBrieHux lMocnyr, y pasi BigMOBW Big nonepeaHbo onnaveHux lMocnyr, siki AGOHEHT He oTpumas,
HagaHHsA [ocnyr HeHanexHoi sikocTi abo HapaHHsi IMocnyr, ski AGOHEHT He 3amoBnsB, AGOHEHT BrpaBi BMMaraTh MOBEPHEHHS
HEBWMKOPUCTaHMX KOLLTIB.

2.1.14. BesonnaTHe BUNy4eHHsi (MOBHICTIO abo YacTKOBE) 3a NMUCbMOBOK 3asiBOK BiJOMOCTEN NPO HLOTO 3 €NeKTPOHHMX 6a3
AaHunx iHdopmauiiHo-gosigkosux cnyx6 Onepartopa Ta TeneOHHNX AOBIAHUKIB.

2.1.15. foctyn Ao 3aranbHOAOCTYMHUX TeNeKoMyHiKaLiiHUX Nocnyr BiANOBIAHO A0 YMOB YMHHOIO 3aKOHO4ABCTBA.

2.1.16. focTyn A0 KOHTEHT-NOCHYT, WO HaaalTbCH BiANOBIAHO 4O YMOB YMHHOMO 3aKOHOAaBCTBA.

2.1.17. MNMpunuHeHHa OnepaTopoM HagaHHsa [locnyr, Ski BOHW He 3aMOBNANW, Y TOMY YMCAi PO3CUIaHHSA cnamy, erneKTPOHHMX
TEKCTOBUX, MYNbTUMEZINHMX Ta ronoCOBUX MOBIAOMIEHb (KPiM MOBiAOMIEHb, siki BignpaBnstoTbcs ABoHeHTy Onepatopom Ta/abo
NOBiAOMITEHb MOB’A3aHUX 3 BUKOHAHHAM CTOpOHamMu yMoB Liboro [loroBopy).

2.1.18. Hecnnaty aboOHEHTCbKOI nnaTh 3a BeCb Yac MOLUKOMXKEHHSI TENeKOMYHIKauiNHUX Mepex Ta TexHiYHuMx 3acobiB, Lo
npu3seno Ao TUMYacoBOrO MPUMUHEHHA HadaHHa [locnyrn y pasi nopyweHHs OnepaTopom CTPOKIB YCYHEHHS MOLUKOMKEHHS Ta
BMHWKITO He 3 BUHM ABOHEHTIB, 3 AaTh peectpauii OnepaTopom BiAnoBiAHOI 3asBK (YCHOT Y/ MMCbMOBOT).

2.1.19. foctyn o 3acobiB Ta cnyx0b, siki npu3HadeHi Ans nonerweHHs i 3abe3neyeHHs 3B’'A3Ky 3 NOAbMU 3 OOMEXeHUMU
Pi3NYHUMUN MOXKITMBOCTSIMM (3@ HASABHOCTi TEXHIYHOI MOXITMBOCTI).

2.1.20. ABoHeHT Moxe y Byab-sikmii Yac BigmoBUTUCH Big Nocnyr Ta/abo 3MiHMTU nepenik, yMOBM OTPMMaHHs Ta Tapudikauii
Mocnyr. 3miHa yMOB OTpMMaHHS Ta Tapudikauii nocnyr (B TOMy YACHi CKOPOYEHHS NeperniKy, TUMYacoBe MPUNUHEHHS (MPU3YNUHEHHS),
NPUNUHEHHST OTPUMAaHHSA OHIET UM KiNbKOX MOCNYr), a TakoX 3amoBIieHHs Ta/abo BiAMOBa Bif 4OOATKOBMX MOCHYr 3AINCHIOETLCA HA
nigcTaBi MMCbMOBOrO 3BepHEHHA ADOHeHTa 3a 7 kaneHaapHWX OHIB 4O 3annaHoBaHoi AaTu. BkasaHi 3BepHeHHs Ta/abo 3amMOBREHHs,
BiAnNpaBneHi 3 agpecn enekTpoHHoi nowTn ABoHeHTa Ta/abo odopmneHi yepesd OcobucTuin KabiHeT BBaXaloTbCA MUCbMOBOIO 3rOA00
ABOHeHTa 3 yMoBaM1 OTPMMaHHS 3a3HayeHol y 3BepHeHHi Ta/abo 3amoBneHHi Mocnyrn/nocnyr. OnepaTtop Moxe BiAMOBUTU ABOHEHTY
y HagaHHi BkasaHux Nocnyr y pasi HasiBHOCTi 3aboproBaHocTi AGOHEHTa Ta BiACYTHOCTi TEXHIYHOI MOXITMBOCTI IX HaAaHHS.

2.1.21. 3axucT nepcoHarnbHUX AaHKX, IHWOI iHopMaLii 3 0OMexeHNM JOCTYNoM Y NopsaKy, BCTAHOBNIEHOMY 3aKOHOLaBCTBOM.

2.1.22. |HWi npaga, WO He cynepeYvaTb 3aKOHOAaBCTBY YKpaiHu.

2.2. ABGOHEHT 3000B’A3yeThCS:

2.2.1. BukopucTOBYyBaTM Nnulle Te KiHUEeBe 0OnafgHaHHs, sike Mae AOKYMEHT Npo NiATBEPOKEHHs BignoBigHocTi. HagaBaty Ha
3anuT OnepaTopa iHdopmaLilo Npo TN KiHLEBOro obnagHaHHs, L0 BUKOPUCTOBYETLCA AN OTPUMaHHSA nocnyr. AGOHEHT MOBMHEH
MaTu aboHeHTCbKe BigranyxeHHs Ta aboHeHTCbke obnagHaHHs, WO Bignosigae Bumoram Onepartopa. IHdopmauis npo KiHuese
obnagHaHHs, WO NNaHyeTbCs BWKOPUCTOBYBATU AN OTPUMMAaHHSA nocCnyr BkasyeTbCcs AOGOHeHTOM 6Oe3nocepedHbo Yy 3asBi Ha
nigknioYeHHs go nocnyru. foaaTkoBo, Ha BUMory Onepatopa AGOHEHT Mae HagaTh AOKYMeHTu/cepTudikati BianoBigHOCTI KiHLEBOro
obnagHaHHs (3rigHO ymMoB UbOro [1oroBopy), LUO BWKOPUCTOBYETLCS AN OTPMMaHHS Mocnyr npotsrom 3 pobounx AHiB 3 gatm
oTpuMMaHHs BignoBigHoi Bumorn Onepatopa. AGOHEHT Hece MOBHY BiAMNOBiAanbHICTb 3a OyAb-AKi HacnigkvM y pasi HeBianoBIQHOCTI
BNIACHOTO KiHLEeBOro obnagHaHHs 4ito4umM HOPMaATUBHO-TEXHIYHUM BUMOram.

2.2.2. He ponyckaTn BUKOPUCTaHHS KiHLLEBOro obnagHaHHs Afsi BUMHEHHS NPOTUNpaBHKX Ai abo Ain, Wo cynepeyats iHTepecam
HaLioHanbHOI 6e3nekun, OXOPOHU Ta OXOPOHW NPaBOMOPSIAKY.

2.2.3. He ponyckatu i, WO MOXyTb CTBOPIOBATU 3arpo3y Ans Oesnekn ekcnnyarauii TeNeKoMyHiKauiHUX Mepex, 3axucTy
iHbopMaLinHoi 6e3nekn Mepex, 3abe3neyeHHst LiniCHOCTI Ta B3aeMogii Mepex TenekoMmyHikauii, yCKnagHioBaT UM YHEMOXIMBIIOBATH
HagaHnHsa [Mocnyr iHWWM AGoHeHTam. [0 Takux A, OKPiM iHWKX, HanexuTb CcaMmoBiflbHE NigkntodeHHss ABOHeHTa [0 Mepexi
OnepaTopa.




2.2.4. He ponyckaT BUKOPUCTaHHSI Ha KOMepLiliHii ocHOBi ABOHEHTCLKOro BBOAY, NiHil Ta KiHLEBOro obnagHaHHsA Ans HagaHHsS
Mocnyr TpeTiM ocobam. 3a HeBMKOHaHHS Liei ymoBM ABOHEHT Hece BiANOBIAANbHICTb 3ri4HO YMHHOMO 3aKOHOA4ABCTBA YKpaiHM.

2.2.5. He BTpyyaTucs go byab-skoro obnagHaHHS mepexi Onepatopa Ta/abo obnagHaHHs, HagaHoro OnepaTtopom AGOHEHTY B
TMMYacoBe KOpPUCTYBaHHs/ekcnnyaraduito, Ta 3abeaneyyBaTy CnpaBHiCTb i 30epexxeHHss ADOHEHTCBLKOro BBOAY Ta obnagHaHHs.

2.2.6. He BuKOHyBaTM MoAepHi3auito Ta/abo nporpamyBaHHA KiHLEBOro Ta/abo aboHeHTCbkoro obnagHaHHs abOHEHTCbKOro
obnagHaHHs, Wo Moxe Oyab-aKMM YMHOM BRMUHYTWM Ha Tapudikadito Mocnyr y mepexi Onepatopa 4v HopmanbHe yHKUiIOHYBaHHSA
MepexeBoro obnagHaHHs OnepaTopa.

2.2.7. OsHavomnioBaTuCb 3 nosigomneHHsmu Onepartopa, WO nepeparTbca 3acobamu TenedOoHHOro 3B'sA3ky Ta/abo nowTw,
€NEeKTPOHHOI NOoLWTK, SMS-NOBIAOMIEHb, BignpaBnaTbes Yeped OcobucTuin kabiHeT, po3milyroTbes Ha odidiiHomy canTi Onepartopa.
[aHun 06oB’A30K Nonsrae B TOMy, O, ¥ pasi CBIAOMOro Yv BUNaaKoBOrO He O3HANOMIEHHS 3 nosigomrneHHsmn Onepatopa, AGOHEHT
no36aBnseTbCA NpaBa NOCUNaTUCh Ha HeMoiH(POPMOBaHICTb.

2.2.8. BukoHyBaTu ymoBu [oroBopy, camocCTilHO KOHTpostoBaTn 6anaHc no OcoboBomy paxyHky B Ocobuctomy kabiHeTi Ta
CBOEYACHO MOro NOMoBHIOBATMU.

2.2.9. 36epirati BCi po3paxyHKOBi AOKYMEHTH, WO MiATBEPAXYIOTb cnnaty HagaHux Mocnyr npotarom 3 (TPpbOX) POKIB 3 MOMEHTY
30iNCHEHHS BiANOBIAHOI onnaTtu.

2.2.10. YTpumyBaTK y CnpaBHOMY CTaHi kiHueBe Ta/abo aboHeHTCbke 0OnagHaHHs, a TakoX abOHEHTCbKy MiHilo B Mexax
NPVBAaTHOTO XXWTNOBOro BYAMHKY, KBapTUPKW, NPUMILLEHHS, NPUCaanOHOI AiNAHKN, TOLLO.

2.2.11. Y sunagky nepepadi AGOHEHTY B KOpuUCTyBaHHsi/ekcnnyaTtauitio obnagHaHHsa pagio-goctyny OnepaTtopa, ABGOHEHT mae
nigTeBepanTn 3rogy abo BiAMOBUTUCH Bif MigknodeHHs OnepaTtopomM CUCTEMW FPO303axUCTy Ha obnagHaHHSA OO HAsiBHOMO KOHTYpY.
3roga abo BigmoBa AGOHeHTa 3a3HavaeTbcs Yy AKTi npuiromy-nepedadi obnagHaHHsi, KWW € HeBig €MHMM O0AaTKOM OO0 LbOro
Horosopy. Y Bunagky, skwo OnepaTtop He Mae 3MOru NigKMYUTM CUCTEMY rPO303axMCTy A0 HAsBHOrO KOHTYPY 3a3eMIeHHs, a
ABOHEHT He BWCMOBMB He3roau Wogo ii BCTaHOBReHHs, OnepaTtop 3060B’A3aHMin nepegatn ADOHEHTY KOMMIEKT rpo303axucTy, a
ABOHEHT 3060B’A3aHWIN CaMOCTIiHO 3a BNACHi KOLITK OpraHidyBaTty poboTuh Mo NiaKMYeHHIO CUCTEMM rPO303axmCTy.

2.2.12. loTpumyBaTtunCAa iHCTPYKLiA, NpaBun (Nopsgky) KopucTyBaHHsi/ekcnnyaTauii kiHueBoro obnagHaHHsa Ta/abo obnagHaHHs
Onepartopa, Wo nepegaHe AGOHEHTY B KOPUCTYBaHHs/ekcnnyaTtauilo ana HagaHHs Mocnyr. AGOHEHT Hece MOBHY BiAnoBiganbHICTb 3a
Oyob-siki HacnigkM y pasi HeHanexHoro 3axucTy BKa3aHoro obnagHaHHsi Bid BiAXWMEHb Hanpyru B Mepexi enekTponocTayaHHs Bif
HOMiHanbHWX NapamMeTpiB, a TakoX y pasi HeBiANOBIAHOCTI BNAcHOro obnagHaHHs Aito4MM HOPMaTUBHO-TEXHIYHUM BUMOraMm.

2.2.13. HapaBatn OnepaTopoBi AOCTOBIpPHY iHbopMaLito, HeobxigHy Anst yknaganHs [dorosopy. [Ans odopmneHHs OOroBipHUX
BigHOCUH HagaTy OnepaTopy Konii HACTYNHUX AOKYMEHTIB:

- Bwunucka 3 €guHoro gepxxaBHOro peecTpy topuamyHux ocié Ta disnyHux ocié — nignpremMuis;

- Cratyt (abo BuTar 3i crtaTyTy — nepla CTOpiHKa, CTOpiHKa 3 agpecok, HaWMeHyBaHHSM, CTOPiHKA Ha SKiM 3a3HadeHi
NOBHOBAXEHHS KEPIBHUKA, OCTAHHS CTOPIHKA 3 MiANMCaMN 3aCHOBHUKIB/y4YacHMKIB);

- Hakas npo npusHayeHHs KepiBHKKa;

- CsigouTBo Npo AepXaBHy peecTpaLio;

- [Hosigka 3 €4PMNOY;

- Csigourso nnatHuka NOB Ta/ abo cBigouTBO NNaTHWMKa eAUHOrO Noaatky (y pasi HasgBHOCTI);

Y pasi HagaHHs MMocnyr, siki nepenbayaloTb MiAKMIOYEHHS KiHLEBOro obnagHaHHs B NMPUMILLEHHI, OOroBip yknagaeTbcs 3
0coboto, sika € BrACHWKOM (CMiBBMACHUKOM) MPUMILLEHHS, Y/ 0CODO0, 3apeecTpOBaHOK 3a aApecold MpUMILLEHHS, abo Hanmavem
(opeHaapem) NpUMILLLEHHS.

Y pasi nigknoYeHHs KiHUeBOro obnagHaHHa B KBapTupi abo iHLWOMY >XWTMOBOMY MNPUMILLEHHI AOroBip 3 iX Hanmadem
(opeHgapem) ykrnagaeTbCsi 3a HassBHOCTI MMCbMOBOI 3roan BNacHWKa KBapTupyu abo NpUMILLEHHS.

2.2.14. Y pasi BUKOPUCTAHHA NiYUSIbHUKIB OOMiKy TpMBanoCTi TeneKOMYHiKauilnHMX MOCnyr, WO BCTAHOBMIOKTLCA Ha KiHLEBOMY
obnagHaHHi ANa NepeBipky NPaBUIbHOCTI HApaxyBaHHA NNaTn 3a OTpPUMaHi NOCNyrn:

- BUKOPWUCTOBYBATU NiYUIBHMKM, LLO MalOTb JOKYMEHT MPO MiATBEPAXXEHHS BIANOBIAHOCTI 3riAHO i3 3aKOHOAABCTBOM YKpaiHu;
- NepioanMyHO 34iNCHI0BATM METPONOriYHYy MOBIPKY NiYMMbHUKIB SIK 3acobiB BUMIptOBaNbHOI TEXHIKM B MOPSiAKY, BU3HAYEHOMY
3aKOHO4ABCTBOM YKpaiHu.

2.2.15. MucbmoBo iHdopmyBaT OnepaTtopa Npo OOCTaBUHMW, HaBeAEHi Hux4e, He MeHW sk 3a 10 (oecsaTb) OHIB 3 MOMEHTY iX
BUHUKHEHHS:

- 3MiHy KepiBHMKa MigNpUEMCTBA, PEKBI3UTHUX AaHWUX, NMOLUITOBOI agpecu, Micusl peecTpauii, KOHTakTHOro TenedoHy, agpecu
€NEeKTPOHHOI MoLTY;

- BukpageHHsi abo BTpaTy yCTaHOBUYMX LOKYMEHTIB MigNpUMEMCTBA, NeYaTkM NianpMeMcTsa;

- MpunuHeHHs gisnbHOCTI UM 6aHKkpyTCTBO ABOHEHTA (B A€Hb NPUAHATTS BiANOBIOHOMO PiLLEHHS BULLOTO OPraHy Yv cyay).

Axkwo AGoHeHT He nosigommB Onepatopa NUCbMOBO NMPO 3asHayeHi obcTaBuHWM, TO nepedadi Big OnepaTopa AGOHEHTY
NoBiJOMIEHHSA Ta AOKYMEHTU BBaXalTbCHA NepeaaHMmM 32 HanexHicTio Ta oTpumMaHumMm AGOHEHTOM.

2.2.16. He dhanbcudpikyBat Mepexesi ioeHTUdIkaTopn, He BUKOPUCTOBYBATU HeiCHYytodi MepexeBi igeHTudikatopn abo Taki, Lo
HanexaTb iHWuM ocobam, He 3aiicHoBaTU NigpooKy (OybntoBaHHNA) ineHTUMIKALiIMHNUX KapToK, enekTpoHHoro koay (iaeHTudikatopa)
KiHL,eBOro obniagHaHHs.

2.2.17. He 3pificHioBaTU 3MTOBMUCHI BUKIMKW, HE 3aMOBMATU, HE MPOMOHYBaTW PO3CUMNaHHSA Ta HE PO3NOBCIOAXYBATU cnaMm.

2.2.18. 3abe3neunTn ynoBHOBaXeHWM npefAcTaBHWKam Onepartopa BinbHUIA JOCcTyn A0 ABGOHEHTCHKOro BBOAY, PO3MOAINbYOi
KOpoOkM y nig’iagi (B nigBani, Ha TexXHIYHOMY MoBepci, ropuili, gaxy, abo iHWoMy Micui) Ana oO6CTEXeHHsl, peMOHTY abo TexHi4Horo
06cnyroByBaHHS.

2.2.19. Y pasi npunuHeHHs HapaHHsa Mocnyr Ta/abo posipaHHa uboro [oroBopy AGOHEHT 3060B’'si3aHuiA noBepHyTM OnepaTtopy
obnagHaHHs, Wwo Oyno nepefaHe B KOPUCTyBaHHs/ekcnnyatauito AGOHEHTY MpOTAroM 5 KaneHgapHUX AHIB 3 ATy NPUNUHEHHS
HagaHHa Mocnyr Ta/abo posipeaHHsa [oroBopy. Y pasi HenoBepHeHHs1 obnagHaHHa OnepaTtopy y BkasaHul TepMmiH Ta/abo BTpatu
obnagHaHHa ABoHeHToM, ABOHEHT 3060B’si3aHWI BifLkoayBaT OnepaTopy BapTicTb 06nagHaHHs, BKkadaHy y AKTi npuiiomy-nepeaaui
obnagHaHHS.

2.2.20. Y pasi BUABMNEHHS NOLUKOMKEHHS TENeKOMYHIKauinHOi Mepexi, WO cTanocs 3 BUHUM ABOHeHTa Ta 3aBgaHHA 30UTKIB 3 Moro
BUHK, BuTpaTu Onepatopa TenekoMyHikauii, NoB’s3aHi 3 YCYHEHHAM MOLUKOMXKEHHS, BiALIKOAOBYHOTLCS ADOOHEHTOM Yy MOPSOKY,
BCTAHOBMEHOMY 3aKOHOM. PaKkT MOLIKOMKEHHSI TENEeKoMyHikaLliiHoi Mepexi 3 BMHM ABOHEHTa OMOPMIISETLCS aKTOM Yy [ABOX
NPUMIPHUKaX, KOXHWUIA 3 SKMX MIAMUCYETLCA YNOBHOBaXeHWM npeactaBHUkoM Onepartopa Ta ABGOHEHTOM, 3 BMHM SIKOFO CTanocs
NOLKOMXEHHS. Y pasi BigmoBu ABOHeHTa Bif NignvMcaHHA akTa BiH NigNMCYETLCA HEe MEHLU SK ABOMa npeAcTaBHuMKkamu OnepaTopa.

2.2.21. BukoHyBaT iHLWIi 060B’A3KM BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHW. 3a MopyLleHHS BMMOI 3aKOHOAABCTBA LLOAO MOpSAKy
OoTpuMaHHsi nocnyr AGOHEHT Hece BiANOBiAanbHICTb 3rigHO i3 3aKOHOM.

3. TlpaBa Ta o60B’A3kM Oneparopa
3.1. Onepartop Mae Npaeo:
3.1.1. 3miHioBaTK nepenik Ta Tapudm Ha lMocnyrn, nonepeamsBn nNpo ue AGOHeHTa 3a 7 KaneHAapHUX AHIB A0 Takoi 3MiHW.
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Onepatop i AGOHEHT BM3HaKOTb PUANYHY YMHHICTb 3a3HaYeHnX y AiINCHOMY NyHKTi nosigomneHb. Onepatop po3Millye TEKCT 3MiH B
MicuaX 34iCHEHHS NpuiioMy 3aMoBneHb ABOHEHTIB Ta ONPUOAHIOE iX Ha odiuinHomy caiTi OnepaTtopa. [JogaTtkoBo Onepatop Moxe
npoiHdopmMyBaTn AOOHeHTa Oyab-SKMM i3 3a3HaYeHMX HWKYe CMocobOM: NWCTOM Ha agpecy enekTpoHHoi nowTu ABOHeHTa,
PO3MilLeHHAM BiANOBIAHOrO iHPOPMALHOro MOBIAOMMEHHS Ha NMULLOBOMY abo 3BOpPOTHOMY 6oui paxyHky Onepartopa, LUNSXOM
PO3MNOBCIOMHKEHHS iHPOpMaUinHMX BloneTeHiB No golwkKam 06’AB Y XUTAOBUX KOMMeKcax, Towo. AGOHEHT NiATBEPAXYE CBOKO 3rody i3
Aismn OnepaTtopa LWASXoM onnaTh paxyHKy.

3.1.1.1. Tpu 3MiHi rpaHnyHMx TapudiB Ha TenekomyHikauiiHi Mocnyru, BCTaHOBMIEHWX 3aKOHOA4ABCTBOM YkpaiHu, OnepaTop
3[iNCHIOE MNepepaxyHOK BapTOCTi MOCnyr, WO HagaTbcAa ABOHEHTY, 3 [OHs 3anpoBadXeHHs HoBuX Tapudis 6e3 pogaTkoBoro
MOroAXeHHs LUuX 3MiH 3 AOOHEHTOM.

3.1.2. CamocrTiiHO BCTaHoBntoBaTh Tapudu Ha llocnyrn, KpiM Tux, WO 3rigHo i3 3akoHoM YkpaiHu «[1po TenekomyHikaLii»
nignsaraoTb AepXXaBHOMY PerynoBaHHIO.

3.1.3. TpunuHutn AisnbHicTe 3 HagaHHs [Mocnyr 3 nonepemkeHHsm HKP3l i AGOHeHTIB He ni3Hiwe HiX 3a Tpu Micaui Ao
NPUNUHEHHS.

3.1.4. CkopouyBaTu, obmexysBaTu nepenik lMocnyr, TMMYaAcOBO MPUMMHATM (NPU3YNMHATM) abo NPUNUHATM HadaHHs [locnyr
ABOHEHTY y BMNaAKy NOpYyLUEHHS HUM yMOB Liboro [loroBopy, PernameHTy Ta/abo 3akoHogascTBa YkpaiHu. [onepemkeHHs Npo BKasaHi
aii OnepaTtopa Moxe MICTUTUCb B paxyHKy Onepatopa, moxe OyTu posmiweHo B Ocobuctomy kabiHeTi, BignpaBrneHe Ha agpecy
eneKkTpoHHoi nowTn ABoHeHTa Ta/abo NMCbMOBO.

3.1.5. Y Bunagky 3akiH4eHHs kowTiB Ha OcoGoBoMy paxyHKy abo [OCArHeHHS rPaHWYHOI CyMW MiHIManbHOrO aBaHCy
(rapaHToBaHOro BHecky), OnepaTop Mae npaBo OOMeEXuTM Ta/abo TUMYacOBO MPUMUHWUTK HagaHHs [locnyru/nocnyr 4O MOMEHTY
nonoBHeHHs ABGoHeHTOM cBoro OcoboBOro paxyHKy y noBHOMY o06csA3i. OBmexeHHs Ta/abo TMMyacoBe MPUMUHEHHSA HagaHHSA
Mocnyru/nocnyr 34iNCHIOETBCA BIANOBIQHO OO0 BMMOP YMHHONO 3aKOHoAABCTBAa YKpaiHW. 3 AHA obmexeHHs Ta/abo TuM4yacoBOro
NPUMNMHEHHS | 0O MOBHOrO NPUNUHEHHS HapaHHsa Mocnyru/nocnyr AGoHeHTy OnepaTop Mae npaBo MPOOOBXYBaTWM HapaxoByBaTu
aboHeHTCbKy NnaTy BignoBigHO A0 ymos [loroBopy.

3.1.6. Onepatop Ma€e npaBO TUMYacOBO MPUNUHATU (MPU3YNUHUTM) HagaHHa [locnyru/mocnyr Ha 4ac npoBedeHHs
npodinakTMyHux pobiT ANa 3AQINCHEHHS NNaHOBOrO TEXHIYHOro o6CnyroByBaHHS TEMEKOMYHiKaUiiHOT Mepexi Ta obnagHaHHs, sKi
BMKOPUCTOBYIOTbCA ANA HadaHHa [Mocnyru/mocnyr 3a uum [oroBopom. [lpoBegeHHA TexHIYHOro o6CryroByBaHHS W PEMOHTY
3aincHeTbea OnepaTopoM Y roanHM HaMMEHLLOTO HaBaHTaXeHHS! Ha Mepexy. CymapHUin Yac Npu3ynuHeHHst HagaHHsa MNocnyru/nocnyr
He NOBUWHEH MepeBuULLYBaTW 24-x (ABagUATM YOTMPbLOX) roAuH Ha Micsaub. [po gaty 1 vac npoBegeHHs pobiT Onepartop iHopmye
ABOHeHTa 3acobamMmn eneKTPOHHOI MOLITH; Y TeNe(OHHOMY PEXWMI; LUNSIXOM PO3MNOBCHOAXEHHS iHpopMaLinHMX GloneTeHiB Ha AOoLULi
06’aB, po3milLeHHAM BignoBigHoT iHpopMmauii Ha odiuiiHomy canti Onepatopa Ta/ abo B iHWMI gocTynHuin OnepaTtopy cnocib y CTPOK,
wo Bignosigae sumoram n. 50 Mpasun.

3.1.7. MpunuHuutn HagaHHA MNocnyr (3HATKM 3 06CNyroByBaHHs1) Ta 4OCTPOKOBO posipeath [orosip y pasi nopywweHHs AGOHEHTOM
nomnoxexb n.n. 2.2.1-2.2.4 ta 2.2.16-2.2.17 uboro [orosopy Ta/abo sikwo 3aboprosaHicTe AGoHeHTa nepes OnepaTopoM He noraileHa
NPOTAroM ABOX KaneHaapHWUX MicsauiB 3 4aTh il BAHUKHEHHS.

3.1.8. OnepaTtop Takox 3anuwae 3a cobol NpaBo Ha He NigKkNYeHHs Ta/abo BigkntoyeHHs KiHueBoro obnagHaHHA AGOHeHTa,
AKLWO BOHO HE Ma€ BWOAHOrO B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW Nopsagky OOKYMeHTa Mpo NiATBEpAXEHHS BiAnoBiAHOCTI
BMMOraM HOPMaTVMBHWUX JOKYMEHTIB y cdepi TenekomyHikauin Ta/abo Ha nigcTasi pilleHHs Cyaoy BMKOPUCTOBYETbCS ABOHEHTOM Ans
BUMHEHHSA NPOTUNPaBHMX it abo ain, Wo 3arpoxyoTb iHTepecam HauioHanbHOT 6e3neku.

3.1.9. OnepaTtop (TiNbkKM Ha BMMOry YMOBHOBaXXEHMX Ha Lie OpraHiB Bnagu abo y Bunagky HeobXigHOCTi nepekoHdirypauii
TenekoMyHikauinHoi mepexi OnepaTtopa) Mae npaBO 3MiHIOBaTU TenedoHHi HoMepu Ta/abo agpecu mepexi IHTepHeT, BuAINeHi
ABOHEHTY, i3 nonepeaHiM MMCbMOBUM MOBIAOMINEHHAM ABOHEHTa He Mi3Hille HiX 3a 0aWMH KaneHa4apHWIN Micsiub [0 Takol 3MiHW.

3.1.10. VY pasi HasBHOCTI Yy ABoHeHTa 3aboproBaHocTi 3a HagaHi Mocnyrn, Onepatop 6e3 NpunuHeHHs aii loroBopy Mae BigMOBUTK
AGoOHeHTY B HagaHHi HoBux [locnyr Ta pgemMoHTyBaTM BracHe ob6nagHaHHeA, wo 6yno nepegaHo AOOHeEHTY B
KOpWUCTYBaHHs/ekcnnyaTtauito 6e3nocepeaHbo Anst HagaHHsa Mocnyrn Ha TepMiH 4O MOBHOro noraweHHst AGOHEHTOM 3aboproBaHOCTi
nepen OnepaTtopom.

3.1.11. IHwWi npaBa, WO He cynepeyvaTb 3aKOHOAABCTBY YKpaiHu.

3.2. Onepatop 3060B’A3yETHCA:

3.2.1. 3abesneuyBatu gkicTb [Nocnyr BignoBiaHO A0 BUMOr lMokasHUKIB SKOCTI i3 mepedadi AaHuX, JocTyny Ao IHTepHeTy Ta ix
piBHiB, 3aTBepakeHnXx Hakazom AgmiHicTpauii aep>xaBHoi cnyxobu cnewianbHOro 3B’si3Ky Ta 3axucTy iHdopmauii Big 28.12.2012 Ne 803;
BUMOT «[TONOXEHHS NPOo AKICTb TeneKoMyHiKaLinHUX nocryry», 3aTBepakeHoro PilleHHsM HauioHanbHoi KOMiCiT 3 nnuTaHb perynioBaHHSA
3B'A3ky YkpaiHn Big 15.04.2010 Ne174; BignosigHO A0 BMMOT [HLUMX HOPMATUBHWUX OOKYMEHTIB y cdepi TenekomyHikauii. BkasaHi
MokasHUKKM AKOCTI PO3MiLLyOTLCA Ha odilinHomMy canTi OnepaTopa.

3.2.2. Hapasatu iHcbopmalito npo MNocnyru, nosigomnsatn AGOHEHTIB Npo akLii, 3MiHM Tapudis, nopsgok onnatu Mocnyr.

3.2.3. 3abe3nevyBaTu NpaBWMbHICTb 3aCTOCYBaHHA Tapudis. BecTn obnik obcsrie Ta BapTocTi HagaHux Mocnyr 3a KOXHUM BUAOM
OKpeMmo.

3.2.4. TMonepepxyBatn AGOHEHTa NPO CKOpPOYeHHs neperiky MNocnyr Ta BiaKMioYeHHs KiHueBoro obnaaHaHHa AGOHEHTa y TEPMIH,
BiAMOBIAHUIA YMOBaM YMHHOTO 3aKOHOLABCTBA. [onepemkeHHs MOXe MICTUTUCL B paxyHky Onepatopa, Moxe OyTu BianpaBneHe Ha
enekTpoHHy agpecy ABoHeHTa Ta/abo NMCbMOBO.

3.2.5. BxwuBatn 3axogiB AnNs HEAONYLIEHHs HeCaHKLiOHOBaHOro AOCTYMy A0 TenekoMyHiKauiiHuX mepex Ta iHdopmadii, wo
nepegaeTbecs LMMU Mepexamu.

3.2.6. HapaBatu AGOHeHTy aeTanisoBaHy iHbopMaLito Npo HanexHy cymy 0 cnnaTtu 3a oTpumadi Mocnyru y Burnagi paxyHky He
ni3Hiwe Hixx 3a 5 (N’ATb) AHIB A0 KiHUEBOI AaTh po3paxyHkis 3a [Nocnyru.

3.2.7. 3abe3neunTn YCyHEHHs1 NoOLKOoMKeHb/HeNnonagok mepexi Onepartopa, Sk yHemoxnueunu goctyn AOOHeHTa [0
Mocnyru/nocnyr NpoTarom 24 roguH i3 3adikCoOBaHOr0O MOMEHTY MofdaHHs AGOHEHTOM 3asiBKM LLOAO MOLUKOKEHHSI 3 ypaxyBaHHSAM
BMMOT YMHHOTO 3akOHOAABCTBa YKpaiHW. Henonaaku/nowkoaXeHHs, Lo BUHUKIKU 3 BUHU ABOHEHTa, yCyBalOTbCs 3a paxyHOK ABOHeHTa
B CTPOKWM y3rogxkeHi CTopoHamu.

3.2.8. Y npumycoBomMy nopsaky npunuHutK goctyn ABoHeHTa o Mocnyrn y Bunagky HaaXomKEHHs Bif NPaBOOXOPOHHWUX OpraHis
ohiLliiHMX NOBIAOMIEHb NPO NPOTUNPaBHE BUKOPUCTaHHS ABOHeHTOM gocTtyny go Mocnyr.

3.2.9. BignoBigHO 00 YMHHOIO 3aKOHOAABCTBA YKpaiHM BXMBATM 3axofiB LoAo 3abesneveHHs TaeMHuui iHdopmauii, sika
nepefaeTbCa TENEKOMYHIKaUiHUMN MepeXamn, Hepo3ronoLleHHs KoHdIAeHUINHOCTI iHdopmauii npo ABoHeHTa Ta [Nocnyru, ki BiH
oTpuMMmaB, 41 3aMOBnsAB. Bka3aHa ymoBa He CTOCYeTbCsl BUNAaAkiB WoAo 0OOB’A3KOBOro nogaHHs iHdopmalii Ha npaBoMipHY BUMOry
opraHiB Brnagw, ynpasniHHA Ta KOHTPOIHO.

3.2.10. HapaBatn ABOHeHTam [OCTYN OO CNyX0 eKCTPEHOro BUKIMKY: MOXEXHOI OXOPOHW, Miniuii, WBMAKOT JONOMOru, aBapivHoOl
cnyx6u rasy, crnyx6bu ekCTpeHoi JONOMOory HaceneHHto 3a TenedoHamu 101, 102, 103, 104 i 112 Ha Ge3onnaTHin OCHOBI.

3.2.11. HanpaBnAT™M 3a BUKNMKOM ABOHeHTa ANns MigKMoYeHHs Ta/abo YCyHEeHHS MOLWKOMXEeHb KiHueBoro obnagHaHHs,
aboHEHTCbKOI NiHil, MPOBOAKM, BMKOHAHHSA iHLWKWX pPoOGIT, HeobXigHWX Ans HadaHHa [locnyr CBOIX NpauiBHUKIB, siKi MOBMHHI MaTh
noceig4eHHs 3 (POTOKaPTKOK, CKPIMfeHe NevaTkolo (3a HasBHOCTI), Ta NpPea'aBnsaTH 1oro AGOHEHTOBI.




3.2.12. MoBepHyT! ABOHEHTY rpoLIoBi KOWTK 3a nyHKToM 2.1.13 gaHoro [loroBopy B MopsdKy Ta B CTPOKM nepegbaveHi YNHHUM
3aKOHO4ABCTBOM YKpaiHu.

3.2.13. Onepatop y QJOCTynHih copmi (B TOMy umucni y NUCbMOBIN) iHdopMye ABOHEHTa Ha WOro 3anuT, Mnpo nepenik
cepTudikoBaHoOro obnagHaHHs, sike MOXHa nigkniyatu A0 TenekoMyHikauiiHoi Mepexxi 3aranbHOro KOPUCTYBaHHA ANs OTPUMaHHS
nocnyr npotsirom 5 pobounx gHiB 3 faTn oTpumaHHs BignosigHoro 3anuTy. KiHuese Ta/abo iHwe obnagHaHHs ABOHeHTa NOBMHHO MaTuh
BWOAHUA B YCTaHOBMEHOMY MNOPSAAKY AOKYMEHT Mpo NiATBEpPO)KEHHS BiANOBIAHOCTI BMMOramM HOPMaTUBHUX AOKYMEHTIB y cdepi
TenekoMyHikauii Ta/abo BMKOPUCTaHHS PafiovacTOTHOTO pecypcy Ta OyTu BKMIOYEHWM A0 Mepeniky TEeXHIYHWMX 3acobiB, LLO MOXYTb
3aCTOCOBYBATUCS B TEMNEKOMYHIKaUiMHUX Mepexax 3aranbHOro KopucTyBaHHS, abo PeecTpy pagioeneKTpoHHMX 3acobiB Ta
BMUMPOMIHIOBANbHUX MPUCTPOIB, LLO MOXYTb 3aCTOCOBYBATUCS Ha TepuTopii YKkpaiHM B CMyrax pagiodactoT 3arafibHOro Ko puCTyBaHHS,
abo 3acTocyBaHHsi Takoro obnagHaHHA NoBuHHE OyTW noromkeHe 3 AamiHicTpadieto [epxaBHoi cnyxbu cneuianbHOro 3B’s3Ky Ta
3axucTy iHdpopMauii B nopsaKy, BCTAHOBNEHOMY BiAnoBigHO A0 3aKOHOAaBCTBaA.

3.2.14. IHWi 060B’s13kKM BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHU.

4. BapricTb Nocnyr Ta nopsaok onnatu

4.1. Baprictb Mocnyr, wo Hagae AboHeHTOBI OnepaTop, BU3HaYaeTbCA 3a Tapudamu, 3aTBEPMKEHUMH i AiOYMMN Ha NiANPUEMCTBI
OnepaTtopa Ha MoMeHT HagaHHs [Mocnyr. MNepenik nocnyr, ocobnMBi YMOBM HafaHHS, KinbKiCTb, 06CArn, opraHisauiiHi Ta TEeXHidHi
YMOBW HafaHHsA, a TakoX iHpopmauis woao igeHTudikauii KiHueBoro obnagHaHHA 3a3HavaloTbCa B godaTtkax Ao upboro [loroeopy,
4nHHKMX Tapudax Onepatopa Ta PernameHTti. ABGOHEHT CaMOCTIMHO KOHTposne cTaH OcoboBOro paxyHKy/paxyHKiB LUNSXOM
BigBiayBaHHa Ocobuctoro kabiHeTy, nepernsagy iHopmauinHmx nosigomneHe OnepaTopa, HanpasreHHs BiANOBIQHOrO 3anuTy A0
BigAainy 3 aboHeHTCbkoro obcnyrosyBaHHa Onepartopa. Y BUnagKy 3akiH4eHHs KOLWTIB (Bia'eMHoMy 6anaHci) abo AOCArHEHHs1 rpaHUYHOT
CyMU MiHiManbHOro aBaHcy (rapaHToBaHoro BHecky) Ha OcoboBomy paxyHKy/paxyHkax ABGoHeHTa, OnepaTop mMae npaBo OOMEXUTH
Ta/abo TMMYacoOBO NPUNMHUTK (NPU3YNUHMTK) HadaHHa [Mocnyrn/nocnyr. 3 OHs oOMeXeHHs1 Ta/abo TUMYacoBOro MNPUMUHEHHS
(Npu3ynvHeHHs) i 4O NOBHOTO MPUMNMHEHHS HapaHHs Mocnyru/mocnyr AGOHEHTY MPOAOBXYE HapaxoBYBaTWCb abOHEHTCbka nnata
BignoBigHo obpaHoro TapudHoro nnaHy neeHoi Mocnyru/nocnyr.

4.2. Onnata nocnyr 34JiMCHIETLCS LWoMmicayHo o 20 — ro 4yucna, BignoBigHO A0 yMOB uboro [oroBopy Ta Aitoumx Tapudis
Onepartopa. MNpwn 3aiicHeHHi onnatn ABOHeHT 3060B’A3aHMIN BKa3aTu y CBOEMY MNaTiKHOMY AOpydeHHi Homep OcoboBOro paxyHky,
3riAHO AKOro BiH 3A4iMcHIOE onnaty. [leTanizoBaHa iHdopmaLis Mpo HanexHy cymy 4O cnnath MiCTUTbCS Y paxyHky OnepaTtopa. PaxyHku
BignpaBnsoTbcs ADOHEHTY He Mi3Hile Hik 3a 5 (M'ATb) AHIB OO KiHUEBOI AaTu po3paxyHkiB 3a [lMocnyrn. Y paxyHky Onepartopa
BigobGpaxalTbCa HapaxyBaHHA HagaHux OnepaTopoM MOCNYr Yy BM3HAYEHOMY Y paxyHKy po3paxyHKOBOMY nepiodi Ta 060B’A3KOBUM
aBaHCOBWIA NNaTix 3a KopuctyBaHHsa MNocnyroto/nocnyramu. [JetanisoBaHy iHopMaLilo NPo HanexHy cymy Ao cnnatv AGOHEHT TakoX
Moxe oTpumatm B Ocobuctomy kabiHeTi abo y micusax npuiiomy 3amoBrieHb AGOHEHTIB Y 3pyYHUI Arsi HbOro Crocio.

4.3. Y pasi, aKwo Ao 15-ro ymcna Micsaus NoToOHYHOro po3paxyHKoBOro nepiogy AGOHEHT 3 Byab-AKUX NPUYMH HE OTPUMAB PaxyHKy 3a
Mocnyru, BiH 3060B’si3aHUIA 3BepHYTUCA 00 OnepaTopa Ao 20-ro yucna uboro X micaus. SAkwo gaHe 300608B’si3aHHA AGOHEHTOM He
BMKOHAHO, TO paxyHOK BBaXaeTbCA OTPUMAHUM Ta Mignarae onnari y CTPOKKW, BCTaHOBMeHi LM [JoroBopom.

4.4, [Ons noyatky HagaHHsa lMocnyr 3a uum [oroBopom, ABGOHEHT BHOCUTbL monepegHio onnaty 3a [locnyrn (aBaHcoBwui nnarix),
BCTaHOBMeHWIn Tapudamu OnepaTtopa.

4.5. #Akwo ymoBamu HagaHHsi okpeMoi Mocnyru nependadvaetbcsi BHECEHHs ABOHEHTOM rapaHTIHOrO BHECKY, akTusauis Mocnyru
ABGOHEHTY 3[iACHIOETLCS NULLIE NiCNA OTPUMaHHSA Big AGOHEHTA CyMM rapaHTiIMHOrO BHECKY Y MOBHOMY 06CA3i.

5. BwupilleHHs cnopiB Ta po3ipBaHHA AOroBopy

5.1. Bci cynepeuyku, siki MOXyTb BMHWKHYTU B XOA4i BUKOHaHHS gaHoro [oroBopy, CTOpoHM 3060B’A3yHOTLCS BUPILLYBaTK LUMISIXOM
neperosopiB, a y BUNaaKy HeAOCArHEHHS 3roam — 3ridHO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

5.2. PogsipBaHHa [oroBopy MoxnuBe 3a iHiuiaTvBow koxHOI i3 CTopiH. CTopoHa, WO iHiuitoe posipBaHHA [OroBopy MOBUHHA
HagicnaTth iHwin CTOpOHi NMcbMoBE MNOBIAOMIEHHS Npo GaxaHHa posipeaTy Lorosip 3a 30 (TpuauaTb) kaneHgapHUX AHIB OO AaTu
posipaHHsa [Jorosopy.

5.3. ABGOHeHT mae npaBo posipBaTu [orosip y pasi Hearogu 3 HoBuMU Tapudamu. Y Takomy Bunagky AGOHEHT MOBMHEH NMUCbMOBO
nonepeanTn npo ue OnepaTtopa NpOTArom 7 kaneHaapHux OHIB 3 gatu nonepegkeHHs OnepaTtopa npo 3MiHy Tapudis. Mpu Lbomy,
HagaHHs Mocnyru/nocnyr NPUNWHAETLCS 3 AaTh OTpuMaHHs OnepaTopoM BiAMOBIAHOrO NMCbMOBOrO NOBIJOMMEHHS Big AGoHeHTa. He
posipBaHHa ABGoHeHTOM [JOroBopy y BKa3aHUI CTPOK Ta MPOAOBXEHHS KOpuUCTyBaHHs lMocnyramu cBiguutb npo 3rogy AGOHeHTa 3
HOBMMM Tapudamu. HoBi Tapudum BBaxalTbCA NPUAHATMMU ABGOHEHTOM Ta MOYMHaKTb 3aCTOCOBYBATMCb 3 AaTW, 3a3HadeHoi B
nosigomMneHi Onepatopa npo ix 3MiHy.

5.4. Onepatop mMae npaBo po3ipBaTh [OroBip B OAHOCTOPOHHBOMY MOPSAKY Y BUMaAKy MopylieHHst ABOHEHTOM CTPOKIB nnatexiB
3rigHo n. 4.2. yboro [orosopy.

5.5. [orosip Mixk OnepatopoM Ta AGOHEHTOM JOCTPOKOBO MPUMUHAETLCS Y pasi:

5.5.1. AHynioBaHHS, HEAINCHICTIO, 3aKiHYEeHHsIM CTPOKY Aii JliueHsii Ha 34iCHEeHHs BiANOBIAHOIO BMAY rocnogapchbKoi QissnNbHOCTI Y
cchepi TenekoMyHikauii UM Ha KOPUCTYBAHHSA PafioyaCTOTHUM PECYPCOM.

5.5.2. lMopyweHHss AGOHEHTOM nonoxeHb n.n. 2.2.1 -2.2.4 Ta 2.2.16- 2.2.17 uboro [JoroBopy, 3adikcoBaHi BignoBigHO 4O BUMOT
YMHHOTrO 3aKOHO4ABCTBA.

5.5.3. .Akwo 3aboproBaHicTe ABoHeHTa nepes OnepaTtopoM He MoralleHa MpOTAroM [ABOX KaneHOapHux Micsuie 3 gatu i
BUHWUKHEHHS.

5.5.4. PosipaHHs [loroBopy He 3BinbHAAe CTOPOHU Bif BUKOHAHHSA YCiXx 30060B’A3aHb, L0 BUHMKNM Nig Yac aii Jorosopy.

6. BignoBiganbHicTb CTOpiH

6.1. CTOpOHM HecyTb BiOMNOBIAANbHICTL 32 HEBMKOHAHHA abo HeHanexHe BUMKOHaHHsS [1oroBopy 3rifHO YMHHOIO 3aKOHO4ABCTBA
YkpaiHu.

6.2. ABOHeHT, sikuii BYacHO He onnatue lMocnyrn cnnadvye Ha kopucTb OnepaTopa cyMy 3aboproBaHOCTi 3 ypaxyBaHHAM MeHi B
po3mipi 1 (oaHiei) obnikosoi ctaBku HBY Big cymn 3aboproBaHOCTi 32 KOXEH AeHb MPOCTPOYEHHS NnaTexy.

6.3. Onepatop Moxe HapaxoByBaTh AOOHEHTY MeHlo, 3a3HadeHy B n.6.2 gaHoro [loroBopy Ta BKkNtoYatu ii 3aranbHy Cymy A0
paxyHKky Ha onnaty lMocnyru/nocnyr. Cnnata AGOHEHTOM MeHi Ta NpaBOMipHE OOMeEXeHHs1 Ta/abo TMM4YacoBe MPUMNUHEHHS HadaHHS
Mocnyr Onepatopom He 3BinbHsie AGOHeHTa Big 060B'A3Ky onnaTUTK y NoBHOMY 06csi3i HagaHi nomy Mocnyru.

6.4. ABOHeHT 3060B’A3yeTbcs BigwkogysaTn OnepaTtopy BiAMOBIAHO 4O 3aKOHOAABCTBA YKpaiHW BCi HaHeCeHi 30UTkM BHACNigoK
MNOro YMUCHMX Ta HeyMUCHMX Ain abo 6e3gisnbHOCTi, WO Npu3Beno A0 NOpPYLEHHS MaWHOBUX Ta HeManHoBUX npas (iHTepecis)
OnepaTopa.

6.5. Y pasi BUABNEHHSI NOLUKOAXXEHHS TeNIEKOMYHiKaLinHOT Mepexi, Wo cTtanocsi 3 BUHW ABOHeHTa Ta 3aBAaHHs 3GUTKIB 3 MOro BUHM,
BuTpatn OnepaTopa TenekoOMyHiKauin, noB’A3aHi 3 YCYHEHHSM MOLIKOMKEHHS, BiAwKoAoBYylOTbCA AOOHEHTOM Yy MOPSaKY,
BCTAHOBMEHOMY 3aKOHOM. ®aKkT MNOLUKOMKEHHS TeneKkoMyHikauinHoi mepexi 3 BMHU ABOHEeHTa OgOPMIISIETBCA aKTOM Y [ABOX
NPUMIPHMKaX, KOXHUIA 3 sIKMX MiANUCYETbCS YNOBHOBAXEHWM npeacTaBHUkoM Onepatopa Ta ABOHEHTOM, 3 BMHW SIKOrO CTanocs
NOLLKOMKEHHS. Y pasi BiamoBu ABOHEHTA BiZ NignnucaHHA akTa BiH NigNMCYETbCA HE MEHLL Sk ABOMa npeactaBHukamu OnepaTtopa.



6.6. ABOHEHT CaMOCTIHO Hece PWU3MK MOLLUKOMKEHHSI Ta/abo 3HMLLEHHS SIK BNacHOro obnagHaHHs, Tak i obnagHaHHSA, HagaHoro
Nomy y KopucTyBaHHsi/ekcnnyaTauito OnepaTtopom, WO MOXe BUMHWUKHYTW y 3B’sI3KY i3 MOpYLUEHHAM yMOB (MpaBumm) ekcnnyartauii
obnagHaHHs, HEHaNexXHOoro 3axucTy BKkasaHoro obnagHaHHs Bi4 BiAXWNeHb Hanpyrm B Mepexi enekTponocTadaHHs Big HOMIHaNbHUX
napameTpiB Ta/abo BiOCYTHICTIO KOHTYpY 3a3eMieHHsl, BiAMOBOK abo He BCTaAHOBMEHHSM CUCTEMM rpo303axucTy (BignoBiaHO A0
n.2.2.11 uboro [orosopy).

6.7. KoXHWI BMNagoK NOLIKOMKEHHS Ta/abo 3HULLEHHS, HenoBepHeHHs abo BTpaTn obnagHaHHa Onepartopa, wo 6yno nepegaHo B
KOpUCTyBaHHs/ekcnnyaTauito AGOHEHTY, a TakoX iHLWMX enemMeHTiB MepexeBoi iHdpacTpykTypu Onepartopa, siki nepebyBaioTb Ha
6anaHci OnepaTtopa, ane TUM4YacOBO 3HAXOAATLCS B 30Hi BignosiganbHocTi AGOHeHTa, ohOpMIIOETLCS BIOMOBIOHUM aKTOM, LLO
nignucyetbcs npegctasHmkoMm Onepatopa Ta ABoHeHTOM. Y pasi BigmoBu AGOHeHTa Big NiONMCaHHS, akT MiaAnUCYeTbCcA ABOMa
npegcrtasHukamy Onepatopa. YCi BATPATW Ha YCYHEHHSI MOLUKOKEHHS, KOMMEHCcaLilo BapTOCTi HEenoBepHEeHOro abo BTpaveHoro
obnagHaHHs, a TakoX BiAWKOAYBaHHSA iHLWMX 30UTKIB (Y TOMY YMCAi YNyLUEHHS BUro4M) B YCTAHOBIEHOMY 3aKOHO4ABCTBOM MOPSIAKY
noknagarTbecs Ha 0coby, 3 BUHM AKOI CTanNMCs BKa3aHi NOLLKOAXKEHHS!, BTpaTa Ta/abo HenoBepHEHHS.

6.8. ABOHeHT Hece MOBHY BiANOBIAANbHICTb 3a 30epexeHHs NepcoHanbHWX iaeHTudikaTopis goctyny go lNocnyru (noriH, naponsb).
3axucT Big HeCaHKLUiOHOBaHOro JocTyny iHwmMx ocié 4o aboHeHTcbKoro obnagHaHHa OnepaTopoM He rapaHTyeTbes i 3abe3nevyeTbes
ABOHEHTOM CaMOCTINHO. YCi 30UTKM, 3anoaisHi TpeTimn ocobamm B pedynbTaTi BUKOPUCTaHHSA NepCoHanbHUX igeHTudikatopis goctyny
no nocnyrn ABoHeHTa noknagatTbest Ha ADOHeHTa.

6.9. Y pasi HeyCyHeHHs1 NpoTAroM ofHiei Ao6u i3 3adikcoBaHOro MOMEHTY noAaHHS AGOHEHTOM 3asBKM OO0 MOLUKO[KEHHS
TeneKkoMyHikaLiiHOi Mepexi, sike yHeMoxnuneuno aoctyn AGoHeHTa Ao lMocnyrn abo 3HWM3MNO A0 HENPUMYCTUMMUX 3HAYEHb NMOKA3HUKK
AKOCTi TenekoMyHikauiliHoi nocnyri, aboHeHTCbKa mnata 3a BeCb Mepiod MOLUKOMKEHHA He HapaxoBYETbCH, a noHad m'atb A6 —
OnepaTop Hece BiAnoBiaanbHICTb 3rigHo i3 3akoHoM Ykpaiuu «[1po TenekoMyHikauii».

6.10. OnepaTop He Hece BiANOBIAANbLHOCTI:

6.10.1. 3a HEBMKOHaHHSI YM HeHanexHe BUMKOHaHHSA CBOiIX 30060B’si3aHb 3a [JoroBOpoM, WO BUHMKNM BHacnigok Ain AGoHeHTa, B
TOMY 4mMCri BUKOpUCTaHHA ABOHEHTOM KiHLLeBOro obrnagHaHHs, sike He BiAnoBigae BMMOram 3akOHO4ABCTBA, € HECYMICHUM 3 MepexXeto
OnepaTtopa, abo nopyLleHHs BUMOT iHCTPYKLiT BUPOOHMKA 3 BUKOPUCTAHHS KiHLEBOro obnagHaHHS.

6.10.2. 3a 3micT iHdopMmaLii, WO nepefaeTbCa TENEKOMYHIKaLNHOI Mepexel (3a pOo3CUNaHHA He 3anuTyBaHuX agpecatamu
MOBiAOMIEHb KOMEPLIHOro, aritauiiHoOro M iHWOro xapaktepy, Towo). ABOHEHT 3000B’A3yETbCS CAMOCTIMHO OOMEeXuTU nepernsg
HEenoBHONITHIMK Tenenepeday, He po3paxoBaHUX Ha Mepernsg TakuMmu ocobamu (3 enemMeHTaMmu epoTuKM, HacWUMbCTBA, XKOPCTOKOCTI,
BiABEpPTi penopTaxi 3 MiCLb KaTacTpod TOLLO).

6.10.3. 3a noripweHHst akocTi abo HeMOXNMBICTb HadaHHa [locnyru/nocnyr 4epes3 HeCaHKUIOHOBaHe BTpyYaHHS y poboTy
TeNneKoMyHiKaLinHOT Mepexi, MOLKOAKEHHS abOHEHTCbKOI MPOBOAKM abo MiHii, BUKpaLeHHSA TenekoMyHikauiiHoro obnagHaHHsa uum
NOLUKOMPKEHHS 3NTIOBMUCHUKAMU MiHINHWMX Ta CTaHLUiHUX Cnopya.

6.10.4. 3a nowkogKeHH abOHEHTCLKOro BBOAY M KiHLLEBOro obnagHaHHs, SKLLO BOHO cTanock 3 BUHM AGoOHeHTa abo TpeTix ocib.

6.10.5. 3a HeBMKOHaHHsi abo HeHanexHe BUKOHaHHSA CBOIX 060B’A3kiB No [loroBopy BHacnigok Aii ob6cTtaBuH HenepebopHOoi cunm
(BiviHa, BOEHHI Aii, CTUXiNHIi nuxa, aBapii, katacTpodu, caboTax, rpoMaaChbki 3aBOPYLUEHHS, OMBEPCiS TOLWO), MPUAHATTS pilleHb
opraHiB AepXxaBHOi Bnagu, ynpaeniHHS Ta/abo MicLeBOro camoBpsayBaHHsSl, HEMOXITMBOCTI HagaHHSA NOCryr 3a BiACYTHOCTI TEXHIYHUX
MOXIMBOCTEN, BiAKIOYEHHS €NeKTPoeHeprii Ta 3 iHWKMX o6cTaBuH, Ha ski OnepaTop He Mae MOXNIMBOCTI BNSMBATHU.

6.10.6. 3a HeHanexHy AKICTb cUrHany B BUNAaAKy HEBIANOBIOHOCTI TEXHIYHMX XapaKTepUCTUK TeNEeBi3iiHOro npuiimadva AGoHeHTa Ta
MOro BHYTPILWHLOKBAPTUPHOI MepeXi, MnodnHaloun Big abOHEHTCbKOrO BBOAY OO0 TEXHIYHWX YMOB TeneKOMYHIKauilHOi Mepexi
Onepatopa Ta yMOB MPUIOMY CUrHany.

6.10.7. 3a HesKiCHWI curHan, HasiBHICTb MEepeLLKoA Nig Yac NpUAoOMY TENEeBi3iMHOro curHany, Wo BUHWKIM 3 BUHW TENEBI3iNHOro
nepegaBanbHOro LIEHTPY, CYNyTHUKIB 3B’A3KY.

6.10.8. 3a NpUNMHEHHA MOBIEHHSI BHAcMiAoK 3abOpoHN Ha pobOoTy KaHanie, 3MiHW CTaHAAPTIB MOBIEHHS, 3a0OPOHN MOBMEHHS
BflacHMKaMy KaHanis, abo 3aKOHOOABCTBOM OKpeMUX Mporpam, 3MiHW MporpamHoi KoHuenuii 3rigHo piweHHs HauioHanbHoi pagu
YKkpaiHn 3 nuTaHb TenebadeHHs i pagioMOBMNEHHS, 3MiHM BapTOCTi NpaB Ha peTpaHCrsAUilo kaHany, peopraHisauii 4s 6aHkpyTcTBa
TenekaHany.

6.10.9. 3a nopyLueHHs y poboTi ADOHEHTCbLKOro 06ragHaHHS, Wwo Oynv cnpu4nMHeHi MepexeBumn atakamm Ha IP-agpecu AGOHeHTa.
ADBOHEHT, KM BCTAHOBUB (DAKT MEPEXEBOI aTaku Ha cBoto IP-agpecy, 3060B’A3aHUn y HanbinNbLL KOPOTKMIA TEPMIH CNOBICTUTK NPO Le
Onepatopa. OnepaTop B LbOMYy BMMaAKy Mae MpaBO TMM4YacOBO, aX OO 3akiHY4eHHst abo niksigauii ataku, obmMexuTn goctyn Jo
mepexeBux |P-agpec AbGoHeHTa ana 3abe3nedyeHHs ©6e3neku BCiEi TenekomyHiKauiiHOi Mepexi i 3abe3neyeHHs 4acTKOBOI
npauesgaTtHocTi nocnyrn AboHeHTa, OnepaTop BUSBASE AXXepena MepexeBoi ataku TiNbKu TiEH Mipoto, sika HeobxigHa ona nikeigawii i
3abesneveHHs 6e3nekn TenekoMyHikaLiiHOi Mepexi.

6.11. Bclo BignoBiaanbHiCTb i pU3nKM 3a BUKOPUCTaHHS iHdopMaLinHuX pecypciB mepexi IHTepHeT Hece ABoHeHT. OnepaTtop He fae
XKOAHUX rapanTin woao byab-skux ToBapis, iHopmauii abo nocnyr (3a BUHATKOM BniacHoi iHdhopMauii OnepaTtopa Ha ogilinHoMy cauTi
OnepaTopa), Wo NoCTaBnATLCA YN HaQalTbLCA 3a AOMOMOro Mepexi IHTepHeT, He Hece BignoBiganbHOCTI 3a Oyab-ski BTpatn abo
30UTKN, SKMX MPSIMO YU OMOCepedKOBaHO 3asHanu ABOHEHTM 4Yu TpeTi 0cobu BHACMIAOK BUKOPUCTaHHSA iHOpMaUiiHUX pecypciB
Mepexi IHTepHeT UM HEMOXITMBOCTI iX BUKOPUCTaHHs. B Tin e mipi OnepaTop He Hece BiANOBIAANbHOCTI | 3@ HE OTpUMaHWI NPUBYTOK.

6.12. CnipHi nuTaHHA Mk ABoHeHTOoM Ta OnepaTopoMm, WO He BperynboBaHi LUMAXOM MeperoBopiB, JIMCTYBAHHS BUPILLYHOTHCS B
CygoBOMY NOPsSAKY, BiANOBIAHO A0 BUMOI YMHHOMO 3aKOHOA4aBCTBa YKpaiHu.

7. Ob6cTaBMHU HenepeGOpPHOI cunu

7.1. CTOpOHM He HecyTb BIAMNOBIAANbHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BWKOHAHHA Uboro [loroBopy, SKLWO Take
HEBWKOHAHHS/HEHANEXHE BWKOHAHHS BUKNUKaHe Aieo obcTaBuH HenepebopHoi cunu, nepepbaunTtn siki CTOPOHM He Mornu, Ta
BiABEPHYTU fKi po3ymMHUMK JismMu CTOpOHM He Mornu, Ta ski 6e3nocepefHbO NepPeLKOmXaTb BUKOHAHHA CTOPOHOK CBOIX
3000B’s13aHb 32 UM [1oroBopom, 40 SKUX BiJHECEHI: 3eMreTpyc, NOBiHb, yparaH, BiCbKOBI Aii, cycninbHi 6e3nanas, noxexi, a Takox
pilLeHHs opraHiB BnagW, siki pobnsATb HEMOXMIMBMM Nogasnblue BUMKOHAHHA [oroBopy. [o TakMx O6CTaBMH He HamnexaTb BuNagku
MOLIKOMKEHHS  Ta/abo  3HWLIEHHA Sk BnacHoro obnagHaHHs AGOHeHTa, Tak | obnagHaHHs, HagaHoro oMy B
KOPWUCTYBaHHs/eKcnyTauilo, BHACcNiAOK CTUXIMHMX NUX Ta Y 3B’A3KY i3 NOpYLLIEHHSM YMOB ekcnnyarauii obnagHaHHs Ta/abo BigcyTHICTIO
cucTeMu rpososaxucty (BignosigHo go n.n. 2.2.11 ta 6.6.), BiACYTHICTb Akepena 6e3nepepBHOro XMBMEHHS, MepexeBoro inbTpy,
TOLWO.

7.2. CTopoHa, gns sikoi BUHUKNM 06CTaBMHWM HenepebopHOi cunu, 3060B’si3aHa NMMCBMOBO MOBIAOMWUTM MPO Ue iHWwy CTOpOHY
npotarom 5 (M’'ATW) KaneHgapHUX OHIB 3 AHSA HacTaHHA Takux obctasumH. MigTBepaXeHHAM hakTy iCHyBaHHA 06CTaBuUH HenepeBopHOT
cunu € gosigka, BugaHa ToproBo-NpOMUCIIOBOD Nanartol YKpaiHn abo iHWUX YNOBHOBAXEHUM OEepXXaBHMM OpraHoM, Lo HagaeTbCs
npotsarom 30 TpuAUATM KaneHgapHUX OHIB 3 MOMEHTY OMOBILLEHHS.

7.3. CTOpoHa, sika CBO€YacHO He cnosicTumna iHwy 